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INTRODUCTION
1. INTRODUCTION
Casa Grande is an urbanized area in central Arizona located mid-way between the State’s largest metropolitan areas – Phoenix and Tucson. Casa Grande has a long history of
being the crossroads of population movements and commerce, and has taken advantage of a western connection to southern California. The Transit Development Plan (TDP)
is an undertaking to prepare the City for expansive growth accompanying economic advantages associated with the Sun Corridor, an emerging megapolitan area arising from the
dynamic confluence of social and economic forces extending through the central portion of Arizona from Nogales on the Arizona-Mexico International Border to Prescott in
Yavapai County.
1.1. History of Casa Grande Transit Planning
Over the past several years, a number of studies and reports addressing the provision of transit services in Casa Grande have been prepared. These studies and reports either
directly or indirectly focused on the unique requirements associated with transit services and facilities necessary to satisfy regional travel demand, mobility, and
growth/development. Central Arizona Regional Transit (CART) operates between Casa Grande, the City of Coolidge, and Town of Florence while the City of Maricopa
Express Transit (COMET) operates a shuttle linking with CART in Casa Grande at the Banner Casa Grande Medical Center. With the continuing growth of Casa Grande, there
is a need to give attention to expanding transit services, including assessing new methods of enhancing resident mobility and expediting commuter travel.
Transit-related studies, relevant to the City, that were reviewed for this Transit Development Plan (TDP) include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Pinal County Small Area Transportation Study, August 2006
City of Casa Grande Small Area Transportation Study, July 2007
Pinal County Regionally Significant Routes for Safety and Mobility, December 2008
Arizona Department of Transportation I-8 and I-10 / Hidden Valley Framework Study, August 2009
Pinal County Transit Feasibility Study, April 2011
City of Eloy Transit Feasibility Study, Arizona Department of Transportation, May 2011
City of Casa Grande Downtown Traffic Circulation Study, June 2011
Central Arizona Governments Regional Transportation Plan, March 2015
Maricopa Association of Governments and Valley Metro Southeast Valley Transit System Study, July 2015
City of Maricopa Area Transportation Plan, December 2015
Sun Corridor Metropolitan Planning Organization Strategic Transportation Safety Plan, March 2016
Sun Corridor Metropolitan Planning Organization Regional Transportation Plan 2040, “Creating Connectivity,” March 2016
Pinal County Pinal Regional Transportation Plan, June, 2017
City of Coolidge Transit Plan 2016, Arizona Department of Transportation, June 2016
Central Arizona Governments and Sun Corridor Metropolitan Planning Organization Human Services Transportation Coordination Plan 2017-2019, March 2017

The Small Area Transportation Study (SATS), completed ten years ago, was initiated by the City of Casa Grande in conjunction with the Arizona Department of Transportation
(ADOT). This study represented an update and expansion of the Casa Grande Multimodal Transportation Study, completed in 2001, and references the Casa Grande Transit Feasibility
Study, completed in 2001. In addition, the Casa Grande SATS was coordinated with the Pinal County SATS, completed in 2006 (including a separate Transit Element Report,
August 2006). These SATS reports note that options for implementing rideshare programs, a deviated fixed-route starter transit system, and a transit center had been
recommended in the past.
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Figure 1.1 | SCMPO RTP 2040 Stakeholder and Public Input
The Sun Corridor Metropolitan Planning Organization’s (SCMPO) Regional Transportation
Plan 2040 and preceding studies in Pinal County identified a desire to continue
developing public transportation services in Pinal County. In the SCMPO RTP 2040
process, stakeholder and public input indicated a medium-high priority for bicycle,
pedestrian, and transit mobility goals (Figure 1.1). In the Pinal Regional Transportation
Authority (RTA) Regional Transportation Plan, investment strategies to fund roadway and
public transportation elements via a half-cent sales tax were identified. The Public
Transportation Element of the Pinal RTP focuses on Park and Ride lots, Dial-a-Ride services,
as well as funding for existing transit operations in the County. In total, 4.4 percent
($28,200,000) of the new sales tax revenue in Pinal County will fund transit investments.

1.2. Basis for the Casa Grande Transit Development Plan
The population of the City of Casa Grande exceeded 50,000 people in the 2010 U.S. Census. The projected population of Casa Grande at “build-out” is 900,000, representing a
significant increase from the current population. Because Casa Grande is expected to become a major metropolitan area, and given its central location relative to the Sun
Corridor megapolitan area, there is a need to plan for accommodating mobility challenges associated with expansive growth and assure adequate multimodal transportation
infrastructure supports community goals.
Exceeding a population of 50,000 persons designates Casa Grande as an Urbanized Area, which requires establishment of a metropolitan planning organization (MPO) and
definition of an appropriate planning region for Federal transportation funding purposes. The Sun Corridor MPO was established in 2013. The resultant MPO now provides
transportation planning services within its designated metropolitan planning area (MPA) for Casa Grande, as well as the cities of Coolidge and Eloy and rural areas of Pinal
County that are contiguous and likely to become urbanized within the next 20 years. Because Casa Grande is an Urbanized Area, through designation by the U.S. Census Bureau,
the City qualifies for Federal Transit Administration (FTA) formula funding assistance to support public transportation services, systems, and facilities. This current planning
activity, to conduct a transit development study and prepare a TDP for the City, is supported by planning assistance grant funds available through Section 5304 of the Fixing
American’s Surface Transportation (FAST) Act signed into law December 2015.
SCMPO, having completed a Regional Transportation Plan 2040 (RTP) for the MPA, is preparing this TDP in conjunction with the City of Casa Grande to aid in determining the
needs and priorities for transit projects within Casa Grande. The TDP will reflect an expansion of the previously completed Casa Grande SATS, identifying the potential for
establishing a transit system to serve the City’s transit demands associated with current development, future development, and regional connectivity. Development of the TDP
has been coordinated with other critical State and County transportation planning activities as well as programs to improve transit services for elderly and mobility challenged
individuals under the FTA’s Section 5307, 5310, and 5311 Programs that provide assistance for various transportation providers.

1.3. Study Area
Figure 1.2 displays the study area for this transit planning action. The extent of potential transit needs and services over the planning period for the TDP (10 years) requires a
planning area that fully recognizes potential growth in that period. Therefore, the study area adopted for the TDP closely reflects the study area adopted for the Casa Grande
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SATS to provide a reliable assessment of future transit needs and consistency with this previous transportation assessment. This area is identified as the Core Study Area (CSA).
The boundaries for the CSA are shown in Figure 1.2 and are defined as:
• Midway Road/Papoose Road on the West;
• Gila River Indian Community and Val Vista Road on the North;
• Signal Peak Road on the East; and
• Arica Road on the South.
To assure full and complete assessment of the future overall travel needs relative to the expanding Casa Grande urbanized area, an additional analysis zone identified as the Area
of Influence (AOI) was established. The AOI recognizes that travel needs, including transit services, can extend beyond the CSA, especially relative to commutes to work (e.g.,
Express Bus services) or resident travel for shopping and entertainment opportunities not available in rural areas. The boundaries for the AOI are defined as:
•
•
•
•

Anderson Road on the West;
Gila River Indian Community and Val Vista Road on the North;
Eleven Mile Corner Road on the East; and
Battaglia Drive/Road and Tohono O’Odham Indian Community on the South.
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Figure 1.2 | Boundaries of Study Areas
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1.4. Overview of the Casa Grande Area
The City of Casa Grande, founded in 1879, has become a modern community with a still apparent rural heritage. It is the largest city both in size and population in Pinal County.
The City is characterized by generally clear skies with hot summers and mild winters. It is governed by a Mayor, a six-member City Council, and a City Manager. The location of
Casa Grande on the Union Pacific Railroad (UPRR) Sunset Route, the main east-west line from Texas to California, has created opportunities for industrial development with
direct rail access, opportunities promoted by the Industrial Development Authority of Casa Grande. Banner Casa Grande Medical Center provides regional medical care for the
western portion of Pinal County. Central Arizona College (CAC), with an enrollment of more than 5,000 students, is located in the northeast corner of the CSA with a smaller
facility located in Downtown Casa Grande. CAC offers four Associate Degree programs.

1.4.1. Regional Location
The City of Casa Grande developed around the intersection of Arizona State Route (SR) 387, Pinal Avenue, and SR 84/SR 287, Gila Bend Highway/Florence Boulevard. The
developed area now extends approximately 2.5 miles to the north and approximately five miles to the east along these two principal roadways. An area generally characterized by
commercial/industrial development extends approximately one mile to the west and older residential development is present to the south approximately three-fourths of a mile.
Casa Grande is strategically located in a central location within the Sun Corridor, a megapolitan region in Arizona extending approximately 250 miles from the U.S./Mexico
International Border into Yavapai County. The Sun Corridor lies between the two largest metropolitan areas in the State – Phoenix and Tucson, and Casa Grande is situated
within the sphere of influence of the Phoenix metropolitan area. Pinal County, wherein Casa Grande is located, is projected to grow to a population of approximately 1.1 million
by the Year 2045, and the Sun Corridor is projected to grow from the population of 5.6 million in 2010 to more than 12 million in 2050. Casa Grande will be a major beneficiary
of this anticipated growth.
1.4.2. Regional Connections
The center of the City is located approximately five miles northwest of the I-10 and I-8 Interchange, accessible via Main Street/Jimmie Kerr Boulevard. I-10 provides direct
access to the Phoenix and Tucson metropolitan centers. Further, I-10 provides interstate connection between El Paso, Texas and Los Angeles, California. I-8 facilitates access to
Yuma in Western Arizona and to San Diego in Southern California. The UPRR main line was recently modified to include two tracks, doubling the capacity of the railroad’s
freight services. Expectations are that this line will accommodate approximately 100 trains per day in the future. Grade separation of the UPRR at SR 347 through the City of
Maricopa is in the design phase at this time. A concept to create a grade separation at the UPRR to accommodate north-south travel along the alignment of SR 387 (Pinal
Avenue) in Casa Grande has been formally adopted and is likely to move forward in the future. This action will enhance the City’s access to I-8 south of the downtown area.
Planning documentation to support and create an integrated major roadway system to accommodate future growth in Pinal County was completed in 2008. This planning
activity, led by Pinal County and involving ADOT and municipal governments, produced a framework for “Regionally Significant Routes for Safety and Mobility” for major
transportation improvements. The framework significantly enhances the regional connectivity of Casa Grande (Figure 1.3). Additionally, the Pinal Regional Transportation
Authority published the Regional Transportation Plan in June, 2017 (Figure 1.4). A major new freeway facility, the West Pinal Freeway, will create east-west access into
southwestern Maricopa County with continuing travel north to I-10, west of Phoenix, and Las Vegas, Nevada. This new freeway corridor is envisioned to be a multimodal travel
corridor that would include rail freight service. A new north-south freeway also could be developed within the City along Montgomery Road, linking I-8 with the new West Pinal
Freeway. The framework also identifies major transit corridors to enhance regional mobility and accessibility in support of projected expansive growth.
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Figure 1.3 | Regionally Significant Routes for Safety and Mobility - 2008
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Figure 1.4 | Pinal RTA Regional Transportation Plan - 2016
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CHAPTER 2 EXISTING AND FUTURE CONDITIONS
2. EXISTING & FUTURE CONDITIONS
This section provides basic information regarding social and economic (socioeconomic) characteristics of the Core Study Area (CSA), which is the principal focus of this current
transit planning action. It includes 2015 estimates of the general population and sensitive population groups based on the most recent decennial U.S. Census (2010). Sensitive
population groups (or populations) consists of those persons residing in the community that are mobility challenged, due to disability, age, and/or low income, among other
variables.
2.1. Existing Conditions
This section provides basic information regarding current social and economic (socioeconomic) characteristics of the CSA, which is the principal focus of this current transit
planning action, as it provides an indication of current potential demand for transit service . It also provides a discussion of current land uses and employment within the City

2.1.1. Current Population
The City of Casa Grande has experienced steady population growth since 1990. The Casa Grande SATS (2007) reported the City population to be 25,224 in 2000, representing a
31 percent increase over the 19,187 reported in 1990.
The U.S Census identifies and tabulates data to create defined “urban” and “rural” areas. This is done to provide certain federal and state agencies with a basis for implementing
programs with urban and rural criteria for allocation of resources. Casa Grande qualified in 2010 to be designated an Urbanized Area with a recognized population of 51,331.
Based on this designation by the U.S. Census Bureau, Casa Grande was required under regulations associated with transportation funding at the federal level to form an MPO,
resulting in creation of the SCMPO in 2013. The 2015 population of the City is 51,460, according to U.S. Census Bureau estimates (July 1, 2015), meaning the City is continuing
to experience growth, although not at the rate of the previous decade.
The travel demand model for the SCMPO region (managed by Maricopa Association of Governments) provides a snapshot of population concentrations within Transportation
Analysis Zones (TAZ). Based on data provided in this model (Table 2.1), the incorporated area within the Casa Grande city limits has a population of 54,181 persons,
representing 77.6% of the total population in the SCMPO region. Figure 2.1 displays the existing population density as reported by in the travel demand model for the SCMPO
region.
Table 2.1 | 2015 Population as Reported in the Travel Demand Model for the Core Study Area
POPULATION
Geographic Area

Casa Grande Incorporated Area

Pinal County Unincorporated Area

Total

2015

54,181

15,671

69,852

Percent

77.6%

22.4%

100%

NOTES:

Source: Maricopa Association of Governments.
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Figure 2.1 | Existing Population Density
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Sensitive Population Groups
Accounting for the presence of sensitive population groups is necessary in transportation planning to satisfy the requirements and principles of general civil rights and
environmental justice (EJ) with regard to individuals who are mobility challenged due to disability, age, low income, and other factors. Title VI of the Civil Rights Act of 1964, as
amended, and related statutes were passed to assure individuals residing in or visiting the United States are not subjected to discrimination on the basis of race, color, national
origin, age, sex, disability, limited English proficiency, or low-income status under any program or activity receiving federal financial assistance. Recipients of federal assistance,
therefore, are required to demonstrate compliance with the objectives of civil rights standards.
At this stage in the planning process, specific determinations of the potential disproportionately high and adverse impacts to low-income and minority populations would be
problematic. However, some understanding of the potential for adverse impacts can be gleaned by applying comparative analyses that highlights the location and magnitude of
sensitive populations relative to planned transit improvements. This advance planning action facilitates the design of specific projects and better understanding and definition of
practicable mitigation measures or, even, alternatives to avoid or minimize potential impacts. This analysis generally is accomplished by comparing the presence of sensitive
populations in the study or planning area with a specific criterion (e.g., income) or the presence of similar populations in a larger, encompassing constituency, such as a county,
as well as the state wherein the study or planning area is located.
These same sensitive populations are also indicators of latent transit demand. Therefore, the study team examined concentrations of low-income, minority, and transportation
disadvantaged populations to determine where latent transit demand may already be present. Figure 2.2 is a map of the study area overlaid with the boundaries of the 42 Block
Groups included in the analyses of sensitive population groups.
Low-Income Population
“Low-Income Population” is defined by a person living in a household (HH) where the median income is at or below the Department of Health and Human Services (HHS)
poverty guideline and who lives in geographic proximity to the proposed program, policy or activity and, if circumstances warrant, geographically dispersed/transients who will
be similarly affected. Tabulations from the 2015 U.S. Census household and income estimates provide information for median HH income, and the HHS Poverty Guidelines
(09/03/2015) provide a gauge for assessing the number of HHs that are below the Poverty Guideline. The average size of HHs for all Block Groups is 2.7 persons per HH. The
average median HH income for all Block Groups is $46,899. The average income to poverty ratio for all Block Groups is 2.80. Therefore, as a whole, the study area would not
be considered to have the characteristics of poverty conditions. However, seven of the 42 Block Groups exhibit a poverty condition or a marginal poverty condition. Figure 2.3
illustrates the median household by Block Group. The darkest shaded areas represent lowest income levels. In general:
•
•
•
•

Block Group 402100-14063, which is located north of Interstate 8, east of S. Chuichu Road, and south of W. Jimmie Kerr Boulevard has a median HH income of
$22,212 and an income to poverty ratio of 0.98. This means generally that the 458 HHs in this Block Group are subsisting on an income below the HHS Poverty
Guideline of $22,586 for a HH consisting of 3.6 members.
Block Group 402100-15002, which is located north of W. Main Avenue, west of SR 387 (Pinal Avenue), and south of west Cottonwood Lane has a median HH income
of $21,851 and an income to poverty ratio of 0.92. This means generally that the 508 HHs in this Block Group are subsisting on an income below the HHS Poverty
Guideline of $23,834 for a HH consisting of 3.9 members.
There is a concentration of seven other Block Groups, generally located southwest of downtown Casa Grande, that should be considered in a marginal poverty
condition for planning purposes.
All other Block Groups have an income to poverty ratio of 1.51 and higher, which means above the poverty threshold and not in poverty, according to the official
definition.
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Figure 2.2 | Map of Block Groups Used for Sensitive Population Groups
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Figure 2.3 | Existing Median Household Income
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Minority Population
“Minority Population” is defined as any readily identifiable groups of minority persons living in geographic proximity to the proposed program, policy or activity and, if
circumstances warrant, geographically dispersed/transients who will be similarly affected by a proposed program, policy or activity. Minority populations refer to persons who
are: African-American, Hispanic or Latino, Asian-American, American Indian and Alaskan Native, and Native Hawaiian and Other Pacific Islander.
There are seven Block Groups where the presence of African-Americans is more than double the average for Pinal County. Six of the Block Groups are in the Downtown area
between Kortsen Road and Earley Road. The seventh location with a high concentration of African-Americans is north of Val Vista Road between SR 387 (Pinal Avenue) and
Interstate 10.
One Block Group has a significant presence of American Indian & Alaskan Native (AIAN) individuals. This Block Group is located in the Downtown within the area bounded
by SR 387 (Pinal Avenue), McMurray Boulevard, Trekell Road, and SR 287 (Florence Boulevard).
There are a number of Block Groups with high representation of the Asian-American population. Four Block Groups have more than double the average of Asian-Americans
than the average for Pinal County. Two of the Block Groups would be considered suburban, or not within the immediate built-up urban environment. The third is associated
with fringe development north of Kortsen Road and east of Peart Road. The fourth is Downtown in the Block Group bounded by Peart Road, McMurray Boulevard, Trekell
Road, and Cottonwood Lane. The Asian-American population also is represented heavily in seven other Block Groups. The representation in these Block Groups is one and a
half times the average for Pinal County.
Native Hawaiian & Other Pacific Islander individuals are identified only in one Block Group, which is a large area in the northeast corner of the study area well east of
Interstate 10.
The Hispanic or Latino population is strongly present in the study area, having a disproportionate presence in 27 of the 42 Block Groups associated with the study area. There
are three Block Groups with more than double the average for Pinal County in north of the central city area between Rodeo Road and McCartney Road and Thornton Road and
Peart Road. A concentration of Hispanic or Latino individuals is located in the northwest quadrant of the SR 387/SR 287 intersection in Downtown Casa Grande. The other
three Block Groups with a high concentration of this population are located south of the Downtown area between Burris/Ethington Roads and Interstate 10.
Persons with Disabilities
Non-institutionalized civilians, who are 16 years of age and older, are considered to be disabled, if they report a mobility disability, a self-care limitation, or work-related disability.
In the case of disabilities, the criterion for determining whether or not a particular Block Group would be adversely impacted rests on a comparison with Pinal County as a
whole and the State of Arizona. Disabilities included, but are not limited to, difficulties associated with: hearing, vision, cognitive capabilities, ambulation, self-care, and
independent living. Figure 2.4 displays the density of disabled persons in and around the study area. Based on the information collected, the more populated central area of Casa
Grande held the highest density of persons considered to be disabled.
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Figure 2.4 | Existing Density of Disabled Persons
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Female Head of Households
Female head of household (female householders) are identified as females with no spouse present, regardless of whether any children younger than 18 years of age are present in
the household. Female householders are especially sensitive in the framework of planning for public transit services. The 2009 National Household Travel Survey, re-released in
2014 by the Federal Highway Administration (FHWA), indicates “…families headed by single women are particularly vulnerable to poverty and deep poverty.” Other relevant
and important findings in this FHWA NHTS Brief can be summed in the following statement: “Poverty is a women’s issue; female-headed families are more likely to be poor.”
Households that are poor generally have limited vehicle availability, fewer affordable transportation options, spend a higher proportion of income on transportation expenses,
and, consequently, have the highest usage of less costly travel modes, specifically carpooling, “catch a ride” with someone, public transit, bicycle, and walking.
U.S. Census Bureau data reveal 15,740 female householders in the Block Groups identified for the study area. Of these, 5,875 are in Block Groups with a higher proportion of
the female householders than the Pinal County average – 14.4 percent. These Block Groups account for one-half of the 42 Block Groups associated with the study area.
Young Population
Understanding locations of younger populations helps in determining additional sensitive population groups that may be mobility impaired, and therefore could potentially be
future transit riders. The Block Groups have been specifically identified wherein the younger population (age 17 and younger) is predominately located near the City center.
Twenty-five Block Groups within the study area have a concentrated demographic of people 17 and younger. Figure 2.5 displays the density of youth (ages 17 years and
younger). In the northeast quadrant of the intersection of SR 387 (Pinal Avenue) and W. O’Neil Drive, there are more than 2,000 persons under the age of 17. The northeast
quadrant of N. Trekell Road and E. Rodeo Road shares a similarly high concentration. This demographic shares a resemblance with the age 65 and older group as both are
found with the highest densities towards the center of the City.
Elderly Population
Elderly persons are defined as being individuals 60 years of age and over. A study sponsored by the FHWA in 2006 – Gearing Up for An Aging Population – highlights the fact
that the “…Nation's population not only is aging but also comprises greater numbers of older adults continuing to drive into their 80s and beyond. These seniors are making
more trips and driving more miles.” The FHWA publication primarily is oriented to improving driver capabilities and roadways to minimize the risks associated with a growing
population of older drivers. However, it is important to note that many elderly individuals, 60 years of age and older, find public transportation systems, especially systems
offering only fixed-route bus service (where present), to be inconvenient, inefficiently designed, and poorly equipped to respond to their needs. Also, many older adults do not
have direct experience or the confidence to use public transportation when it is provided. Serving this particular population group requires a collaborative structure perhaps
involving State and County officials and agencies. The structure also should incorporate area agencies on aging, transportation providers, social service and health agencies (often
the destinations of the elderly population), and seniors within the community.
Figure 2.6 illustrates the density of seniors 60 years of age and older. The density of seniors with potential mobility challenges, including seniors 75 years of age and older, is
displayed in Figure 2.7. The northwest quadrant of the intersection of SR 287 (Florence Boulevard) and Interstate 10 has more than 95 percent of the population 60 years of
age and older. The southeast quadrant of this same intersection also is worth noting, as close to 90 percent of the population is 60 years of age and older.
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Figure 2.5 | Existing Density of Persons 17 years and Younger
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Figure 2.6 | Existing Density of Persons 60 Years and Older
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Figure 2.7 | Existing Density of Persons 75 Years and Older
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Transportation Disadvantaged
Transportation disadvantaged, sometimes referred to as “transportation challenged,” individuals generally are considered to be those persons unable to provide their own
transportation or have difficulty accessing public transportation. Therefore, they are dependent upon others to obtain access to health care, employment, education, shopping,
social activities, or other life-sustaining activities. The population of transportation disadvantaged persons consists of elderly, disabled, and low-income individuals. Arizona
specifically identifies the elderly population and persons with disabilities, as well as female heads of households, as being sensitive to transportation decisions by the State and
communities. Each of these groups is described in the sections that follow.
Zero or One Vehicle Households
Within the area of influence, there are households that either do not own a car or have access to just one car for the household. Figure 2.8 displays the density of zero or one
vehicle households. There is a pattern that shows a relation between the density of zero or one vehicle households and the location within the city. The relationship shows that
the closer the proximity to the City center, the higher the density of households with limited access to vehicles.
Transportation to Work
In many developed cities, the need for alternative modes of transportation increases as the density of the population rises. While walking and bicycling are options, mass-transit
alternatives must be functional to yield the most potential transit users. Understanding existing concentrations of people who are walking, bicycling, or using transit to get to
work is a good foundation for understanding latent transit demand. Figure 2.9 illustrates the density of persons who walk to work. The greatest concentration of persons who
walk to work is located in the central city area. Figure 2.10 illustrates the density of persons who bike to work, which reveals that the demographic is sparse and does not have a
pattern within the CSA. There are two notable areas that both display a density of people who bike to work in the range of 50-99.9 per square mile; the uppermost section of
southwest quadrant of Cottonwood Lane and Trekell Road, and the area within the roadway parameters of Pinal Avenue, Val Vista Boulevard, and I-10 highway. Public Transit
is another option that the population of Casa Grande can use to get to work, although transit options are limited. Of the three mentioned modes of travel (walk, bike, and public
transit), public transit has the least participation by residents (Figure 2.11).
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Figure 2.8 | Existing Density of Zero or One Vehicle Households
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Figure 2.9 | Existing Density of Persons Who Walk to Work
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Figure 2.10 | Existing Density of Persons Who Bike to Work
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Figure 2.11 | Existing Density of Persons Who Use Transit for Work
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2.1.2. Current Employment Patterns
Understanding concentrations of employment is important to understanding future transit demand destinations. Specifically, economic and labor studies have indicated that
workforce participation is positively impacted by an increase in public transportation availability. Information collected from the travel demand model in the SCMPO region
indicates there are 17,898 jobs within the project study area, of which 88% are within the Casa Grande city limits (Table 2.2).
Table 2.2 | 2015 Employment as Reported in the Travel Demand Model for the Core Study Area
EMPLOYMENT
Geographic Area

Casa Grande Incorporated Area

Pinal County Unincorporated Area

Total

15,760

2,138

17,898

88%

12%

100%

2015
Percent
NOTES:

Source: Maricopa Association of Governments.

Figure 2.12 displays the employment density per square mile as reported in MAG’s travel demand model for the SCMPO region. Figure 2.13 and Table 2.3 summarize the
major employers, number of employees, and employment clustering in the area. Currently in Casa Grande, the areas with the highest density of employment are located towards
the center of the City and along major arterial highways. Of the 21 Major Employers (as defined by Casa Grande’s Planning and Economic Development Departments), 18 are
less than 2.5 miles from the intersecting SR 287 and SR 84 highways. Due to majority of the population residing in these areas, there is a direct coorelation between the
population density and the employment locations. The notable areas with the highest density of all employment locations, including Major Employers, are located along Florence
Boulevard from approximately Burris Road to I-10.

2.1.3. Current Land Uses and Major Destinations
Understanding community destinations is key in determining the purpose of a future transit trip. Each of these destinations typically have a strong correlation to transit use. For
example, locations of civic facilities, recreational facilities, and community services are major destinations in the community. Likewise, commercial/retail establishments act as
destinations in a community. Figure 2.14 displays locations of parks and open spaces, commercial land uses, civic facilities, recreational facilities, and community services.
Casa Grande has a large amount of educational institutions spanning from pre-K to higher education institutions. Some public transit systems provide transportation services to
students attending K-12 facilities and for employees of these institutions. Additionally, higher education institutions include adults who are working to expand their skillsets to
grow their participation in the local economy. Higher education institutions like Central Arizona College allow students to attain traditional associates and bachelor’s degrees but
also to gain skills necessary for workforce development. Figure 2.15 displays the locations of K-12 schools and higher education institutions.
Health and social services organizations are another key destination for public transit systems. These organizations often work closely with transportation disadvantaged
populations. Whether it’s a meeting with a doctor, a meeting to discuss affordable housing opportunities, or a meeting for workforce training and job placement, each of these
organizations will be key destinations for the transportation disadvantaged population in Casa Grande. Figure 2.16 displays the locations of health and social services
organizations.
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Figure 2.12 | Existing Employment Density
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Figure 2.13 | Existing Major Employment Locations
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Table 2.3 | Major Employers
Company Name
Casa Grande Elementary School District
Banner Casa Grande Medical Center
Wal-Mart Distribution
US Customs and Border Protection
Abbott Ross Laboratories (Abbott Nutrition)
City of Casa Grande
Hexcel Corporation
Casa Grande Union High School District
Frito Lay
Fry's
Wal-Mart Store
Central Arizona College (within City)
Price Industries
Dillard’s
Pinal County
National Vitamin Company
Ehrmann's Arizona Dairy
Lowe's
Kohl's
Casa Grande Valley Newspapers
JC Penney
Food City

D a t e | 7/23/2018

# of Employees
957
625
600
500
450
433
345
318
300
300
280
265
251
200
200
180
150
150
123
118
115
100

Company Name
Safeway
Holiday Inn
Franklin Foods
Monsanto
Graham Packaging
Golden Eagle Distributing
ACO Polymer
Bull Moose Tube Company
Cardinal IG
Mahoney Group
Daisy Brand
Tractor Supply Company Distribution Center
Motocross Track and Waste Recycling Facility
Tractor Supply Company
Fertizona
Applegate Insulation
Promenade at Casa Grande
Diamond Plastics

# of Employees
100
99
65
60
49
41
40
27
21
No information available
No information available
No information available
No information available
No information available
No information available
No information available
No information available
No information available
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Figure 2.14 | Existing Major Destinations
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Figure 2.15 | Existing Educational Facility Locations
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Figure 2.16 | Existing Health and Social Services Organization Locations
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2.2. Future Conditions
Understanding projected changes in population and employment are important for proactive transportation planning. Locations of future population and employment
concentrations allow transportation planners to determine where future investments should be made. In this section the projected population and employment changes for the
Casa Grande area are examined.

2.2.1. Future Population
Casa Grande has the unique capability to grow quickly due to geographic proximity with two other major cities and connectivity to several interstate highways. Phoenix, AZ is
located 45 miles to the north of Casa Grande and Tucson, AZ is located 70 miles to the south. These two cities are connected by Interstate 10 (I-10), which runs through Casa
Grande and connects at a junction with Interstate 8 (I-8) just to the south of the city. Additionally, a proposed Interstate 11 (I-11) corridor and the Union Pacific Railway
transcontinental corridor will further increase connectivity to Casa Grande. Casa Grande has become a full-service urbanized area with manufacturing, retail trade, government,
and tourism-related employment which was spurred by affordable land, available water, public utilities, and close access to many other major metropolitan markets. Table 2.4
summarizes the anticipated population growth for the incorporated city limits of Casa Grande as well as the area of Pinal County depicted in Figure 2.17. Figure 2.17 shows the
anticipated population growth for Casa Grande from 2015 to 2030. The population growth trend shows the growth to be north/northwest of the current population density
illustrated in Figure 2.1. These population growth projections are aligned with the control totals in conformity with the State Demographer. The consultant team also worked
with the City of Casa Grande staff to geographically distribute the population in locations where new development is anticipated to occur. In total, the area is anticipated to
witness a 138% population increase between now and Year 2030.

2.2.2. Future Employment
The Sun Corridor is anticipated to grow significantly over the next 50 years. Significant employment growth is projected for this region within this TDP planning horizon (Year
2030). These employment growth projections utilized information contained in MAG’s Travel Demand Model for the SCMPO region and adjusted for additional input provided
by the City of Casa Grande staff. Table 2.4 summarizes the anticipated employment growth for the incorporated city limits of Casa Grande as well as the area of Pinal County
depicted in Figure 2.18. Figure 2.18 displays the anticipated change in employment density from Year 2015 through Year 2030. There are several areas that are projected to
experience growth. In the northwest corner of Signal Peak Road and Florence Boulevard there is an expected employment growth range of 1,000 to 2,999 jobs. Also, one highly
notable area that is expected to have employment growth greater than 3,000 jobs is located at the interchange of I-10 and I-8. Based on the employment projections, it appears
that the trend in growth is to the south and east of the central areas. These locations also have a closer proximity to existing transit services. In total, the study area is anticipated
to experience a 230% increase in jobs between now and Year 2030.
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Table 2.4 | Population and Employment Change as Reported in the MAG Travel Demand Model for the Core Study Area.
POPULATION

EMPLOYMENT

Casa Grande
Incorporated Area

Pinal County
Unincorporated Area

Total

Casa Grande
Incorporated Area

Pinal County
Unincorporated Area

Total

2015

54,181

15,671

69,852

15,760

2,138

17,898

2025

64,764

17,401

82,165

28,570

4,062

32,632

2030

77,143

18,938

96,081

36,096

4,984

41,080

Change 2015-2030

142%

121%

138%

229%

233%

230%

Geographic Area

NOTES:

Source: Maricopa Association of Governments.
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Figure 2.17 | Change in Population Density 2015-2030
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Figure 2.18 | Change in Employment Density 2015-2030
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2.3. Transportation Service Providers
Within Casa Grande there is limited existing transit options for residents and visitors to make connections within the city limits. The transit service that exists today has a more
regional service function and is primarily oriented to providing access to Coolidge, Florence, Maricopa, and Central Arizona College (CAC). There are numerous specialized
transit service organizations that provide rides upon demand (in response to 24-hour advance reservations). This section presents information about these various transportation
service providers.

2.3.1. Transit Providers
The Federal Transit Administration (FTA) has three transit funding programs that will be addressed in the Casa Grande project. Each one of the programs has a list of eligibility
guidelines based on differing factors such as population, size of project, and type of project. The FTA Formula Grant Programs were defined in the SCMPO RTP 2040 as
follows:
• Section 5311 – Rural Areas: This program provides capital, planning, and operating assistance to states to support public transportation in rural areas with populations less
than 50,000. Currently, the Cotton Express and Central Arizona Regional Transit use this funding program. See Section 7.1.1 for descriptions of the current Section 5311
service providers in Casa Grande.
• Section 5310 – Enhanced Mobility of Seniors and Individuals with Disabilities: This program is intended to enhance mobility for seniors and persons with disabilities
by providing funds for programs to serve the special needs of transit-dependent populations. See Section 7.1.2 for a description of the current Section 5310 service providers
in Casa Grande.
• Section 5307 – Urbanized Areas: This program provides grants to urbanized areas (over 50,000 population) for public transportation, capital, planning, job access, and
reverse commute projects as well as operating expenses in certain circumstances. This may be a future source of transit funding in the Casa Grande area.
According to the Arizona Department of Transportation (ADOT), MPO & COG Guidelines and Procedures Manual, COG/MPO liaisons provide technical assistance to potential
applicants and existing subrecipients receiving transit funds to assist with activities such as project planning and preparation of applications, project management and
improvement, and compliance with federal requirements.
Formula Grants for Rural Areas (Section 5311)
According to the FTA website (www.fta.dot.gov), the program (49 U.S.C. 5311) provides the Formula Grants for Rural Areas which provides capital, planning, and operating
assistance to states to support public transportation in rural areas with populations of less than 50,000, where many residents often rely on public transit to reach their
destinations. The program also provides funding for state and national training and technical assistance through the Rural Transportation Assistance Program (RTAP). Eligible
recipients include states and federally recognized Indian Tribes. Subrecipients may include state or local government authorities, nonprofit organizations, and operators of public
transportation or intercity bus service. Eligible activities include planning, capital, operating, job access and reverse commute projects, and the acquisition of public
transportation services. There are two 5311 public transit systems operating within Casa Grande (CART and COMET), but neither is operated by the City of Casa Grande. Each
system connects the City to other communities; therefore, the services operate more as regional connectors rather than providing local service.
Central Arizona Regional Transit
The Central Arizona Regional Transit (CART) bus system is operated by the City of Coolidge. CART buses operate on Eastbound and
Westbound routes, each connecting central Casa Grande with central Florence via Coolidge (Figure 2.19). The routing within Casa
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Grande and the CSA connects some major points of interest in the City to support local travel as well as the regional connection to Coolidge and Florence, including:
Westbound –
•
•
•

CAC and Northern Arizona University (NAU) – Signal Peak Campus
(Ovefield and Woodruff roads)
Pinal County Government Complex (Trekell Road)
Greyhound Bus Station

Eastbound –
•
•
•

Banner Casa Grande Medical Center (Florence Boulevard)
CAC Satellite Campus (Camino Mercado and Florence Boulevard)
Promenade Shopping Center (Florence Boulevard)

The CART regional route service stops at five designated bus stops in Casa Grande (Figure 2.19). Additionally, arrangements can be made in advance through a central dispatch
operation to have a bus stop on the route at a location not designated as a bus stop. As displayed in Table 2.5, travel time between Casa Grande and Florence is approximately
2.5 hours, so the time between buses (i.e., scheduled headway) ranges between two and three hours. Another branch of the CART bus system, called Cotton Express, is both a
Deviated Fixed Route and On Demand service currently operating only in the City of Coolidge.
Cotton Express
In the City of Coolidge, Cotton Express is a bus system that provides a deviated fixed route and DR option for commuters who need
assistance with their transportation efforts. Prospective passengers must make reservations through dispatch 24 hours in advance in
order for the bus to deviate off of the original route. The bus drivers are trained to assist passengers and the busses are accessible to
those in need of a deploy ramp for wheelchairs. There is a Red and Blue Route currently, and deviated services are provided Monday through Friday from 7:00 am to 5:00 pm.
Passengers are expected to be at the bus stops 5 minutes prior to the scheduled times on fixed routes, and there is a separate fare charge for Demand Response and Deviated
Routes.
City of Maricopa Express Transit
The City of Maricopa Express Transit (COMET) bus service operates in several different modes. This fixed-route system operates primarily through the
neighborhoods within the City of Maricopa. The service operates on a route deviation basis, allowing vehicle operators to deviate up to one-quarter mile
from the fixed route to pick-up/drop-off a rider unable to get to one of the eleven scheduled bus stops. The route deviation service operates in a circular
pattern around the core of the city, servicing city business and agencies, as well providing a bus stop at Ak-Chin Casino/UltraStar. Buses circulate on
one-hour headways, making three trips, in the morning (7:00 am – 10:00 am) and three in the afternoon (2:00 pm – 5:00 pm). Scheduling and stops for this
limited, fixed route service with route deviation is presented in Table 2.6.
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Figure 2.19 | CART Existing Transit Fixed Route Service
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Table 2.5 | CART Schedule

NOTES:

Source: Central Arizona Regional Transit (CART).
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Table 2.6 | COMET Route Deviation Service Schedule
AM Stop Locations
Fry’s
Basha's
Pinal County Public Health Clinic / Library
Legacy School
Central AZ College
Walmart
Harrah's Ak-Chin Casino / UltraStar
Multitainment Center
Copper Sky Rec Center
Sun Life Medical
COPA Senior Center
Sun Life Woman's Center

AM Trip
#1
7:00
7:03
7:10 / 7:11
7:15
7:20
7:30

AM Trip
#2
8:00
8:03
8:10 / 8:11
8:15
8:20
8:30

AM Trip
#3
9:00
9:03
8:10 / 8:11
9:15
9:20
9:30

7:40

8:40

9:40

7:50
7:51
7:55
7:56

8:50
8:51
8:55
8:56

9:50
9:51
9:55
9:56

PM Stop Locations
Fry’s
Basha's
Pinal County Public Health Clinic / Library
Legacy School
Central AZ College
Walmart
Harrah's Ak-Chin Casino / UltraStar
Multitainment Center
Copper Sky Rec Center
Sun Life Medical
COPA Senior Center
Sun Life Woman's Center

PM Trip
#1
2:00
2:03
2:10 / 2:11
2:15
2:20
2:30

PM Trip
#2
3:00
3:03
3:10 / 3:11
3:15
3:20
3:30

PM Trip
#3
4:00
4:03
4:10 / 4:11
4:15
4:20
4:30

2:40

3:40

4:40

2:50
2:51
2:55
2:56

3:50
3:51
3:55
3:56

4:50
4:51
4:55
4:56

NOTES:

Source: Local Transportation, City of Maricopa Express Transit (COMET), City of Maricopa, Retrieved 01/29/17.

The COMET system also operates scheduled, reservation-based regional transit services to Casa Grande and Chandler. Although this service technically is a Demand Response
(DR) service, this round-trip, or circulator, is scheduled for operation from 9:00 am to 5:00 pm every Tuesday with service to Chandler Regional Hospital and every Thursday to
Banner Casa Grande Medical Center and any point within a five-mile radius of the facility. The additional service option makes all locations noted above for the CART system
accessible. Although it is reservation-based, the flexibility of the service to provide access to other points within five miles makes the Banner Casa Grande Medical Center
location available for connection to the CART and provides an opportunity for Maricopa residents to access the County seat, Florence, and any County functions not otherwise
available at the County Government complex in Casa Grande on Cottonwood Lane. Additionally, the Chandler Regional Hospital is serviced by Valley Metro Route 96, thus
allowing connection to the Valley Metro transit system. One hour service headways on this regional circulator require riders to plan carefully to ensure they can make a trip and
accomplish their mission within the scheduled pick up times. COMET bus service operates in several different modes. The Demand Response (DR) modes operate as Local,
Local-Limited, and Regional services. The Regional DR mode was discussed in the previous section, as it provides a service beyond the traditional definition for DR services,
which usually are oriented to special needs individuals, direct pick-up/drop-off at place of residence, and access to nearby community resources. The Local COMET DR service
is reservation-based and operates anywhere within the City of Maricopa. This is a curbside service that operates 9:00 am to 5:00 pm Monday, Wednesday, and Friday. The
Local-Limited COMET DR service, also reservation-based, is offered between 9:30 am and 1:30 pm on the alternate days – Tuesday and Thursday. Service is provided in the
same manner as the Local COMET DR operations.

2.3.2. Enhanced Mobility of Seniors and Individuals with Disabilities (5310)
According to the FTA website (www.fta.dot.gov), this program (49 U.S.C. 5310) provides formula funding to states for the purpose of assisting private nonprofit groups in
meeting the transportation needs of older adults and people with disabilities when the transportation service provided is unavailable, insufficient, or inappropriate to meeting
these needs. Funds are apportioned based on each state’s share of the population for these two groups. The program aims to improve mobility for seniors and individuals with
disabilities by removing barriers to transportation service and expanding transportation mobility options. This program supports transportation services planned, designed, and
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carried out to meet the special transportation needs of seniors and individuals with disabilities in all areas – large urbanized (over 200,000), small urbanized (50,000-200,000), and
rural (under 50,000). There are specialized transit providers which serve the Casa Grande area that are branches of the above program. These providers include Horizon Human
Services, Gila River Indian Community, Pinal County – On-The-Go Express, Cenpatico, Pinal-Gila Council for Senior Citizens, Dorothy Powell Senior Center, Pinal Hispanic
Council, Eloy Senior Center, Toltec Community Center and Senior Center, Achieve Health Services, and Against Abuse.

2.4. Other Transportation Service Providers
There are several non-traditional, but convenient transit services available in Casa Grande that assist with the transportation needs of residents. These transportation options
serve people who need assistance due to their social, financial, and/or physical situations.

2.4.1. Ride-Hail/Ride-Share
Due to the growing population and demand for more transit options in Casa Grande, companies that offer transit services have begun to become more popular. The traditional
“ride-hail” system refers to taxicab and some shuttle services. “Ride-hail” would be used by a customer who can obtain a taxi/shuttle-bus by “hailing” or flagging-down the
prospective vehicle while the vehicle is driving. Table 2.7 provides a list of taxi/shuttle transit services available in the Casa Grande area.
Table 2.7 | Taxi/Shuttle Transit Services Available in Casa Grande
Budget Airport Transportation
A-1 Airport Shuttle
Central Arizona Transport Shuttle
$55 to Airport TEXT & GO
Ridesaver
Del Ray Transportation
Goldstar Executive Transportation Services
Need A Ride AZ
CATS

Taxi/Shuttle Provider
Metropolitan Shuttle
Platinum Ride Limousines
US Coachways
Price 4 Limo & Party Bus
Superior Transportation Group
El Paso-Los Angeles Limousine Express Inc.
Tour West America
Carey/Phoenix Limousine
Greyhound Bus Lines

Casa Grande VIP & Shuttle
Grande Express Transportation
Arizona Corporate Coach
Arrow Stage Lines
Empire Charters
Arizona Motor Coach
Divine Transportation
First Transit
All Aboard America

NOTES: Source: Sun Corridor Metropolitan Planning Organization.

“Ride-share” refers to companies like Uber and Lyft that allow the customer to use a cell phone application to call for a ride and the vehicle will use GPS coordinates to locate
the customer. Uber and Lyft are “ride-share” services available in Casa Grande. Uber currently has a limited number of drivers which means there are times when the option to
use Uber is not available to people who are in need of a ride. According to the Lyft website, Casa Grande is now able to use services as they are included in the Phoenix area
parameter. It is anticipated that as the population grows in Casa Grande, so will the number of Uber and Lyft drivers

2.4.2. Private Neighborhood Operators
Retirement communities often offer assistance with transportation for their residents. For instance, the Garnet of Casa Grande community provides a weekly bus shuttle service
from 7:00 am to 8:00 pm that assists residents with travel to doctor appointments on Mondays, Tuesdays and Thursdays; while also providing shopping and recreation options
on Wednesdays and Fridays. The same shuttle service also provides Sunday church transport. The cost of these services is included in the monthly rent of residents. If the
resident of the retirement center wishes to travel outside the selected timeframes, they would be responsible for getting their own means of transportation. Refer to Table 2.8
for the list of retirement communities that have private transportation services for their residents.
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Table 2.8 | Retirement Communities with Private Transit

NOTES:

Garnet of Casa Grande
Villas By Mary T

Retirement Community
Caliche Senior Living
Cypress Point Retirement Community

Kachina Apartments

Source: Sun Corridor Metropolitan Planning Organization.

2.5. Transit Demand
Compiling information provided in previous sections, a Transit Demand Model (TDM) was developed to better understand where there is latent demand for transit use in the
community. Appropriately prioritizing where people are most likely to use transit is an effective way to prioritize implementation and funding. Over the last decade, many
communities have adopted computer-based analytical procedures to determine locations with low and high transit trip capabilities. This model is designed to identify locations
with a latent demand for transit use by analyzing the overlap between infrastructure, land use types, and population information. Due to the changing characteristics in the area,
three separate TDMs were developed, one under current conditions (Year 2015) and two under future conditions (Year 2025 and 2030). Each of these models is further
described in the sections that follow.

2.5.1. Current Conditions - Transit Demand Model
The TDM combines a trip attractor submodel with a trip generator submodel. The attractor submodel identifies destinations within the study area that are primary destinations
for transit activity. The generator submodel identifies areas where socioeconomic characteristics indicate the population is more likely to use transit. The attractor and generator
submodels visually display the information about active travel origins and destinations to allow the identification of potential linkages for transit facilities within the Study Area.
Table 2.9 and 2.10 present the trip attractor and trip generator inputs used to generate the TDM, as well as the primary data source for each input. The categories for each input
receive a score on a point ranking system based on previous research and discussion between the project team, TTAC members, and City staff. Listed in Table 2.9, trip
attractors are defined as a given area or feature that are inclined to attract transit trips. Listed in Table 2.10, trip generators are defined in terms of population groups and
employment types anticipated to generate transit.
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Table 2.9 | Attractor Submodel Input Sources
Model Input
K-12 Schools
Parks and Recreational
Commercial Destinations
Civic Facilities
Higher Education
Health Services
Transit Stops
Major Employers

Source
City of Casa Grande GIS
City of Casa Grande GIS
City of Casa Grande GIS
City of Casa Grande GIS
City of Casa Grande GIS
City of Casa Grande GIS
Wilson & Company
City of Casa Grande GIS and U.S. Census On The Map

NOTES:

Source: Wilson & Company, Inc. Engineers & Architects

Table 2.10 | Generator Submodel Input Sources
Model Input
Population Density
Employment Density
Walk Mode Density by Block Group

Source
Maricopa Association of Governments Travel Demand Model
Maricopa Association of Governments Travel Demand Model
2015 ACS 5-Year Estimates Table B08301 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)

Bike Mode Density by Block Group
Transit Mode Density by Block Group
Density of Children (17 and Under) per Acre by Block Group
Density of Seniors (65 and older) per Acre by Block Group
Median Household Income by Block Group
Density of People with Disability per Acre by Block Group

2015 ACS 5-Year Estimates Table B08301 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)
2015 ACS 5-Year Estimates Table B01003 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)
2015 ACS 5-Year Estimates Table B01001 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)
2015 ACS 5-Year Estimates Table B01001 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)
2015 ACS 5-Year Estimates Table B19013 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)
2015 ACS 5-Year Estimates Table B22010 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)

Density of Zero and One-Vehicle Households by Block Group

2015 ACS 5-Year Estimates Table B25044 (American Fact Finder) joined to Block Group shapefile (TIGER/Line)

NOTES:

Source: Wilson & Company, Inc. Engineers & Architects

Each of the data sets listed in Tables 2.9 and 2.10 were geospatially mapped. A score was assigned based upon distance from attractors. Table 2.11 displays the trip attractor
inputs with the associated distance-based point values for each of the inputs. Locations within a closer proximity to the trip attractor are assigned a higher point value because
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more people are likely to walk or bike 1/8 of a mile compared to 1/2 of a mile. Table 2.12 shows the trip generator inputs which are divided into three different categories and
ranked on a point system based on the level of effect on transit trips.
Table 2.11 | Attractor Submodel Scoring
Attractor
Distance to Attractor
K-12 Schools
Parks and Recreational
Commercial Destinations
Civic Facilities
Higher Education
Health Services
Transit Stops
Major Employers
NOTES:

1/8 Mile
4
4
4
4
4
4
4
4

Points
1/4 Mile 1/3 Mile
3
2
3
2
3
2
3
2
3
2
3
2
3
2
3
2

1/2 Mile
1
1
1
1
1
1
1
1

Weight
1
1
2
3
4
4
4
4

Source: Wilson & Company, Inc. Engineers & Architects

Table 2.12 | Generator Submodel Scoring
Category

Population

Employment

Transportation
NOTES:

Inputs

Point Values

Weight

Min

Mean

Max

Population Density
17 and Younger Density
65 and Older Density
Disability Density
Median Household Income
Employment Density

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

2
1
2
2
2
2

Zero Vehicle Households Density
Walk Mode Density
Bike Mode Density
Transit Mode Density

1
1
1
1

2
2
2
2

3
3
3
3

2
2
2
2

Source: Wilson & Company, Inc. Engineers & Architects

D a t e | 7/23/2018

P a g e | 36

CHAPTER 2 EXISTING AND FUTURE CONDITIONS
Current Transit Demand Model Results
Figure 2.20 displays the attractor submodel results, illustrating the locations within the study area inclined to attract or act as destinations for transit trips. Areas adjacent and
north of Highway 287 (Florence Boulevard), in between Highway 387 (Pinal Avenue) and I-10 show the highest likelihood to attract trips made by transit.
Figure 2.21 displays the generator submodel results, identifying locations prone to generate or act as origins for transit trips. Transit trips are most likely to be generated in the
more populated central area of the City and radiating outward from the major highways within Casa Grande; north of Highway 287 (Florence Boulevard), east of Highway 387
(Pinal Avenue) and west of I-10. Figure 2.21 also shows more of the area within Casa Grande is prone to generate transit trips in comparison to Figure 8.1 that display areas
inclined to attract transit users.
The Transit Demand Model shown in Figure 2.22 is a composite map combining the trip attractors and generators submodel. Areas in red and purple indicate the highest latent
demand for transit use. The results of the Current Conditions TDM indicate there is latent transit demand along Florence Boulevard (from Burris Road to Hacienda Road) and
Pinal Avenue (from the northern city limits to Peters Road) Additionally, latent transit demand is present in an approximately 35 square mile area between McCartney Road and
Peters Road and Burris Road and I-10.
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Figure 2.20 | Current Conditions - Transit Demand Attractor Submodel
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Figure 2.21 | Current Conditions - Transit Demand Generator Submodel
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Figure 2.22 | Current Conditions - Transit Demand Map (Composite Results) – Year 2015 and 2017
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2.5.2. Future Conditions - Transit Demand Model
Trip behavior in Casa Grande will change over time with the increase of population and employment trends associated with anticipated future development and increased
connectivity with surrounding metropolitan cities. Casa Grande is experiencing growth of industrial, agricultural, warehousing, commercial, and service activity centers, in
addition to housing. New jobs are expected to develop at a significantly rapid rate. MAG’s travel demand model projections indicate employment will witness a 230% increase
between now and Year 2030. Likewise, population is expected to increase by 138% in that same timeframe.
Future Transit Demand Model Results
The Future Conditions TDM utilizes much of the same information as the Current Conditions Transit Demand Model (TDM) (Section 8.1). The Future Conditions TDM
utilizes projected employment and population growth to determine where new population and employment concentrations are likely to be developed and how that impacts
latent transit demand.
Figure 2.23 displays the Transit Demand Model for Year 2025. Figure 2.24 displays the Transit Demand Model for Year 2030. Both figures illustrate locations of latent
demand for transit use where existing and future development are combined. Areas in red and purple indicate the highest latent demand for transit use. These figures show the
latent demand for transit will continue to increase to the south and east of the CSA, generally following the I-10 corridor. Additionally, transit demand is anticipated to increase
toward the City of Coolidge and City of Eloy. Comparatively a lack of projected growth between the City of Maricopa and City of Casa Grande result in lower demand between
these two cities, although demand is anticipated to increase in the City of Maricopa.
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Figure 2.23 | Future Conditions - Transit Demand Map (Composite Results) - Year 2025
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Figure 2.24 | Future Conditions - Transit Demand Map (Composite Results) - Year 2030
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3. INTRODUCTION
The purpose of this task is to identify the priority areas, origins, and destinations in Casa Grande for transit service within a five year horizon. Casa Grande is eligible to receive
formula grant funding from the Federal Transit Administration for public transit. If these funds are not utilized in an approved program, the funds are reallocated to other
eligible grantees in Arizona. The Public Outreach Survey (summarized in the Current and Future Conditions working paper) identified a need for public transit in the community.
This overall effort is an attempt to determine the areas of highest need, the best approaches to meet that need, and provide mechanisms to deliver the service as expeditiously as
possible.
3.1. Service Alternatives
This task focuses on a larger set of possible transit alternatives for consideration as part of an initial transit operations strategy for Casa Grande. Alternatives selected for initial
investigation were selected based on the findings of the Current and Future Conditions Analysis, public and stakeholder feedback, and field investigation of the community.
Alternatives selected were chosen due to the transit propensity, land uses, and public input.

3.1.1. Initial Service Alternatives Development
Chapter 2, Current and Future Conditions, identified a number of locational factors that contribute to transit demand. These include locations of:
• Persons over 75 years of age
• Persons over 60 years of age
• Persons 17 and under
• Disabled persons
• Zero vehicle households
• Persons who walk or bike to work
• Employment density
• Health and social service organizations
From this analysis, a summary of transit demand was developed, combining both trip generators and attractors for current conditions. This is shown on Figure 3.1 below.
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Figure 3.1 - Current Transit Demand Map

Following completion of existing and future conditions analysis, work focused on identification of primary corridors to evaluate transit demand in Casa Grande. Selection of
corridors was guided by information from the Current and Future Conditions Report, discussions with the Transit Technical Advisory Committee, local staff, comments from the
first public meeting, outreach to stakeholder groups, and the public opinion survey. The various Heat maps in Chapter 2 that indicated areas of current demand were consulted
to guide corridor identification.
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Corridor One
The first corridor to emerge from this effort was Florence Boulevard, running between Promenade Mall and Pinal Avenue. This corridor is the retail and service heart of Casa
Grande and was in the core of the highest demand area indicated in the Heat Maps. A route on this corridor would directly serve the Banner Hospital and other medical
services, City Hall, the Dorothy Powell Senior Center, Peart Park, the Library, and Promenade Mall. The route could begin with thirty minute headway, 12 hour a day service
Monday through Friday, pending funding availability. As ridership grows, hours can be extended and Saturday service offered. The proposed route is shown in Figure 3.2.
Figure 3.2 - Florence Boulevard Alternative

Large employers are located along both sides of Florence Boulevard west of Pinal Avenue. While this area does not have the population density to support all-day transit service,
an alternative approach, such as a vanpool program or the encouragement of carpools, could be used to address employee mobility needs. Employers and passengers can cover
some or all of the cost of the vanpool. The vanpool target area (shaded in yellow) is shown in Figure 3.2.
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Corridor Two
The second fixed route alternative to emerge was the Pinal Avenue corridor. This north/south alignment runs from Florence Boulevard to Val Vista Boulevard. It serves the
airport area, the Paul Mason Sports Center, Casa Grande Union High School on West McCartney Road, and the City’s public safety facility on West Val Vista Road. This is a
corridor with significant new development, but without much residential density and a predominance of vacant land. Due to the lower populations, the exact northern
termination of this route needs special consideration and may need to be adjusted based on more detailed forecast of demand to reach destinations in the corridor. The
proposed route is shown in Figure 3.3.
Figure 3.3 - Pinal Avenue Alternative

There are a number of destinations in the historic downtown area and to the immediate north that could be effectively served by transit. A third alternative, focusing on
downtown and health services, was developed to focus on these areas and connecting them to service on Florence Boulevard. The service alternative to address this area is an
overlapping loop shown in Figure 3.4.
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Figure 3.4 - Downtown and Service Area Alternative

Conversations with Banner Casa Grande Medical Center management indicated the strong perception of mobility needs of a large number of the patients, which suggests the
same demand from other medical providers. The first working paper identified other medical and social service offices in this area that patients could access via transit. These
locations are shown below in Figure 3.5.
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Figure 3.5 - Health and Social Service Office Locations

The Downtown and Service Area loops serve the majority of the medical service providers identified in Figure 3.5, and also provides access to the historic downtown area
south of Florence Boulevard, helping to provide passenger access to the area and contributing to the downtown revitalization goals of the City.
Service Option Four
The Americans with Disabilities Act (ADA) requires that complimentary paratransit be provided within a ¾ mile radius of fixed route service. Additionally, paratransit service,
or demand response service is often provided for seniors or those with a disability in areas with low density or low demand. The initial proposed service area for the demand
responsive service in Casa Grande is shown on Figure 3.6.
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Figure 3.6 - Demand Response Service Area
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3.1.2. Stakeholder Outreach
The initial alternatives were presented to the TTAC at the March 28, 2017 meeting. Also, a number of outreach workshops were scheduled to obtain input from various
stakeholder groups. These workshops were held with the following groups:
•
•
•
•
•

Employers and Retail
Human and Social Service Agencies
Education and Schools
Transit Providers
Municipal and Tribal Agencies

At these meetings, study goals were presented along with preliminary concepts to address service needs. Input received includes the need to continue regional service to Central
Arizona College, service to the Banner Casa Grande Medical Center and other medical destinations, major retailers, and the Dorothy Powell Senior Center. The lack of regional
service to the Phoenix and Tucson metropolitan areas was also noted.
A number of existing and future stakeholders were interviewed to understand their mobility needs. Stakeholders included major employers in Casa Grande as well as pending
future developments that will generate significant employee and visitor traffic. These included the following:
Attesa: Attesa is a new development that will be located one-half mile south of I-8 between Montgomery and Bianco Roads. Automobile racetracks and events will be the central
focus of this development. The 2,360-acre development will include two road racing courses and a karting track. The development will also include residential, commercial and
industrial properties, a hotel, convention center, and 6,000-foot private runway. Attesa will host race events and will also provide track time for testing. After completion, the
project is estimated to provide 15,000 jobs. Opening is anticipated for 2020. The consultant team and staff met with project developer Patrick Johnson. As a considerable
portion of the workforce will be local residents, they are interested in transit options for the workforce.
Dreamport Villages: Study team members met with Jack Gilmore, LA, planning consultant for the Dreamport Villages project. The northern portion of this project will include
a major destination resort and theme park. The southern portion of the 1,800-acre development will focus on residential development. The project will require new service
interchanges to I-10 and I-8 and is working to negotiate an Amtrak station. The first phase of the project is expected to generate 8 million visitors each year and create 5,000
jobs. At buildout, the project is expected to draw 30 million annual visitors, 85% of which are expected to come from the north. The development is expected to use an internal
shuttle system to move visitors between activities. External transit service will be needed to accommodate workforce commuting as the project matures. The first phase is
expected to open within five years. It is noteworthy that visitor demand will add significant traffic to the I-10 corridor unless other modal options are explored.
PhoenixMart: Team members met with Marshall Stahl and Mark Dunnett of Arizona Sourcing, representing the PhoenixMart development. The project is currently under
construction. Rather than a traditional retail center, PhoenixMart will be a 1.75 million square foot business-to-business sourcing center for manufacturers and distributors. The
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facility is located three miles east of I-10 on SR 287. PhoenixMart is billed as an international gateway for promoting American business offerings to domestic and international
markets. PhoenixMart will feature more than 1,800 manufacturers with categories including: Home and Hotel, Industrial and Automotive, Electronics and Accessories, Food
and Beverage, Office and Recreation, and Fashion and Variety.
Most clients will fly to Arizona airports and drive to the location. No traditional retail traffic will occur. At buildout, the facility will employ up to 400 workers to manage and
maintain the site. Most are expected to reside locally. Another 3,600 employees of the vendors will work at the project and may be locally based, and possible transit patrons, or
commute from other central Arizona communities.
Lucid Motors: Team members met with Jackob Anderson and Amber Leuer of Saint Holdings representing Lucid Motors. Lucid is planning a manufacturing facility in Casa
Grande to produce electric powered automobiles. Lucid will locate in the Central Arizona Commerce Park, south of Peters Road and Thornton Road. There are plans for an
automotive parts manufacturer to also locate to this center. The site will be rail served by an extension of an existing Union Pacific spur line. It is expected that the project will
ramp up over a 5-7year period, with an initial 750-1,000 jobs expanding to several thousand depending on market conditions. Most of these workers are expected to reside in the
local area, so workforce transit options would be of interest.
City of Coolidge: Team members met with Mike Meyer, transit manager for the City of Coolidge, who is also a member of the Transit Technical Advisory Committee for the
study. Coolidge operates the Cotton Express, a local transit service in Coolidge and the Central Arizona Regional Transit (CART) service which operates between Coolidge,
Florence, Central Arizona College, and Casa Grande. Primary destinations in Casa Grande are the Promenade Mall and Banner Casa Grande Medical Center. CART also
provides linkage to the Greyhound station in Casa Grande. Mr. Meyer indicated that CART would welcome the opportunity to reduce mileage within Casa Grande if local
service was initiated that would facilitate the connection. The local connection would need to be made first because of the funding stream used by CART for the intercity
service to connect with Greyhound. If Greyhound relocates close to I-10, this would facilitate such an adjustment. CART could then reallocate those saved resources to expand
service elsewhere.
Promenade Mall: Team members met with Kevin Kepner, Randi Cohen, and Francine Moore of Macerich, the owner of Promenade Mall. The mall is currently served by
CART. Casa Grande transit service would be welcomed by Macerich. The firm has a long history of working with Valley Metro to accommodate transit centers at regional malls
in the Phoenix metro area. The mall tenant mix is being adjusted as there are currently several vacancies. Macerich staff indicated that employees may generate more ridership
than shoppers.
Hexcel: Hexcel is a leading producer of carbon fiber and resin composite materials used in aerospace and industrial applications. Hexcel has 120 employees at this location.
Robert Seifried of Hexcel indicated that they had not heard of commute problems as an issue for employees.
Banner Casa Grande Medical Center: A study team member met with Rona Curphy, the Chief Executive Officer at Banner Casa Grande Regional Hospital. The hospital served
over 123,000 patients in 2015 including over 50,000 emergency room visits. It serves as the major medical center serving central Pinal County. The hospital has 706 employees
and 443 physicians.
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Hospital representatives project an annual growth rate of 2% in the future. Over 60% of patients reside in Casa Grande, with most of the balance coming from other Pinal
County communities. Most employees reside in the Casa Grande area, although a number of physicians commute from Maricopa and Pima Counties.
The hospital has a bus stop for Central Arizona Regional Transit (CART) at the front door. Ms. Curphy indicated that they had contributed to CART in the past and would
favorably consider support of a Casa Grande transit system as well. She said that there was significant demand for service, especially from emergency room patients who arrived
by ambulance and had no way home. Employees might also welcome the service. She shared that the emergency room was busier on weekends, so if service began, and
patronage supported expansion, weekend service would be most welcome.
Francisco Grande: Duane Eitel met with Tim Alai, general manager of the Francisco Grande Resort. Tim indicated that the resort has 135 employees during the winter season
and 108 during the summer off-peak season. They do provide some courtesy shuttle service for guests. Mr. Alai indicated that they did not need transit service at this time but
might in the future as the area develops. A nearby charter school may contribute to this future demand.
Abbott: Abbott has 400 employees in Casa Grande. They recently added a new product line and have potential to add another in the next 5-10 years. They work two twelvehour shifts. They indicated that 64% of the work force resides in Casa Grande, 17% in other Pinal County communities, and over 11% in the Phoenix metro area. They
indicated a strong interest from their employees for vanpools, which would be helpful for recruitment. They may be interested in providing some subsidy for such efforts. They
also indicated that they recently had to expand recruitment efforts to include the Phoenix metro area.
Walmart Distribution Center: Team members met with Walmart Distribution Center staff to discuss transit interest. Walmart representatives identified 650 current employees
and stated that little growth is expected in the next five years but expect 15-20% growth over the next ten years. Walmart employees work two shifts seven days a week, with
75% of the workforce coming from Casa Grande. The balance is largely coming from Maricopa, Coolidge, Eloy, and Arizona City. Walmart DC staff would be interested in
regional vanpool and rideshare options and also commented on observing shoppers arriving at retail locations from taxis, especially during holiday season. They did state that
their work force had not expressed concerns about their commutes.
Holiday Inn: Study team members met with Melissa Flores, manager of the Holiday Inn at the northwest corner of Pinal Avenue and Florence Boulevard. The hotel has 176
rooms and 70 employees for both the hotel and restaurant. She stated that the workforce was local and had high turnover. A number of employees live within walking distance
and some experience problems with the weather when walking, which causes some reliability problems. Ms. Flores said that local transit would be most welcome. They do not
provide guest shuttle services and have had poor success working with taxi services. Guests have expressed the need for trips to Promenade Mall, Walmart, and some to the
skydiving center in Eloy. They have a ballroom/conference facility with seating for 300 people. Work shifts are from 7am to 3 pm and 3pm to 11pm, with 90% of their work
force on the day shift.

3.1.3. Online Mapping
The initially identified Service Alternatives were uploaded into an interactive mapping tool and shared with the public from May 25, 2017 – June 24, 2017. In the online map,
users could view the proposed routes and offer comments on each alternative by writing a general comment or pinpointing on the map an area of interest. Once the location
was marked on the map, users could place specific comments regarding the marked location.
The survey also provided useful demographic data. Additionally, the survey was available in 103 different languages. Survey respondents were entered into a drawing for a $50
VISA gift card at the close of the comment period. The online mapping tool resulted in 72 responses. Findings from this outreach effort are summarized below.
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Supportive Comments included:
• More service in the downtown area, to capture Life on Main, social service agencies, and neighborhoods nearby.
• More service to the neighborhoods adjacent to Pinal.
• Wanting a route that serves businesses on Florence Blvd., but transit that serves the community (neighborhoods) should be a goal that carries as much, if not more,
weight.
• Service needs to include senior complexes such as Ironwood Village, Mary T, Palm Creek, and or adding door-to-door for those with disabilities that should call in
advance to reserve a ride.
• The "response area" needs to provide services to lower income residents who need these services for school, employment, medical care, and to shop for necessities.
This is a large part of our city's population!
• Residents in every area of Casa Grande would benefit from public transport.
• Downtown loop would serve more people.
• Having routes beyond Florence Blvd. and the downtown area is needed as well.
• The city needs to service the areas that the CART doesn't, not try to compete with them.
• Fry’s market place on Pinal to give service to the northwest area.
Non-supportive Comments included:
• No need, we have taxi, Uber, and Lyft.
• We don't need more transit options for this small town.
• Option A does not equally provide all city residents transportation to the retail and service locations. Only those living in the vicinity of Florence Blvd. are given the
opportunity to utilize the transit. This underserves the community's residents who need this service the most.
• Option A loop seems to cater more to the Businesses than to the people.
• A bus that drives solely back and forth on Florence Blvd. is not a good use of resources.

3.2. Alternatives Refinement
After the stakeholder group workshops, one-on-one interviews were conducted, and public opinion gathered, the initial alternatives were reviewed, including extensive field
review time driving the service corridors and surrounding neighborhoods. After this review and discussions with various stakeholders, it was decided that the Pinal Avenue
corridor should be deferred and not be included in the short-range set of options but retained as a potential service option in the long-range transit plan. The corridor has
significant amounts of vacant land and limited direct access to residential areas. New retail development is occurring in the corridor, but the intensity of land use and projected
ridership in the corridor is not yet adequate to justify this as part of an initial service area.
Florence Boulevard: This route remains the primary service corridor based on the location of a preponderance of retail, service, recreation, and public agency destinations along
the route. The City of Casa Grande is building a new recreation center on the west side of Peart Road at Prickly Pear Drive south of Kortsen Road. When this facility is open
and fully operational, a route deviation could serve the facility and provide connections between the facility and the Dorothy Powell Senior Center, City Hall, the Library, and
other destinations along Florence Boulevard. The revised route would operate between Promenade Mall and Pinal Avenue (with the future deviation north on Peart Road to
serve the recreation center), and operate five days per week, twelve hours per day, with service every 30 minutes, depending on funding availability. Three vehicles will be
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required to operate this route at a 30-minute frequency. If ridership justifies it, expansion of the service hours, Saturday service, or both could be considered in subsequent years.
The revised corridor is shown in Figure 3.7.
Figure 3.7 - Revised Florence Boulevard

Downtown Area, Neighborhood, and Social Service Loop: This route experienced the most revision as a result of public input, stakeholder input, further service evaluation, and
growth projections. Considerable field review of the area was used to select the most potentially productive route segments. The alignment consists of a loop with two vehicles,
one running a clockwise route and one running a counterclockwise route over the same alignment.
This route provides access to a number of key destinations including:
• Peart Park
• The Main Library
• Dorothy Powell Senior Center
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•
•
•
•
•
•
•
•
•
•

AHCCCS Office
Municipal Court
Casa Grande Food Bank
Greater Casa Grande Chamber of Commerce
St. Vincent DePaul Society
Boys and Girls Club
Horizon Human Services
Desert Winds High School
Seeds of Hope
West Side Park

The route will operate 12 hours a day, Monday through Friday, and will provide 30-minute service, pending funding availability. Two vehicles, one running in each direction, will
be required to maintain the thirty-minute service frequency plus one additional vehicle to provide Deviated Flex Route demand. The revised downtown area, neighborhood, and
health services loop is shown in Figure 3.8 below.
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Figure 3.8 - Revised Downtown Area, Neighborhood, and Health Services Loop

Employment Area Core Vanpool: The major employment core area west of Pinal Avenue does not currently have the residential density that is adequate to support fixed route
transit service. Discussions with employers have indicated that demand for commuter transit service is low. One way to address short term mobility needs in this area is with
vanpool service. Members of the study team met with representatives from VRide, a company that operates vanpools for Valley Metro in the Phoenix area, SunTran in Tucson,
YCAT in Yuma, and NAIPTA in Flagstaff. VRide operates over 6,500 vanpools across the nation. In some locales, like the public agencies mentioned above, the transit agency
subsidizes the vanpool to some degree. VRide staff indicated that even without a public subsidy, vanpools can be cheaper for the participants than single occupant vehicle
commuting.
VRide was recently acquired by Enterprise, the car rental company. VRide noted that the combined expertise of their ride matching software and Enterprise’s fleet purchasing
and maintenance experience will result in a more efficient service.
Casa Grande’s role in vanpool development could be limited to marketing and outreach or could include some level of subsidy. This might serve as an economic development
incentive to attract more employers to Casa Grande. Figure 3.9 shows the proposed vanpool service area.
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Figure 3.9 - Vanpool Service Area

Demand Response: Most communities that provide transit also provide for demand response service for both ADA eligible riders and ambulatory seniors with an expanded
service area where no fixed route or very limited fixed route service exists. This also helps communities comply with the earlier mentioned complementary paratransit
requirements of the ADA. Upon final review for the demand response service area, it was determined that to keep the larger overall demand response service area previously
considered would require a budget that was not sustainable. The service area was reduced as shown in Figure 3.10 which also shows the service area for “complementary
paratransit” required by the ADA.

D a t e | 7/23/2018

P a g e | 15

CHAPTER 3:
PRELIMINARY SERVICE ALTERNATIVES
Figure 3.10 - Revised Demand Response Service Area
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3.3. Preliminary Alternative
The revisions discussed above and shown in Figures 3.7, 3.8, 3.9 and 3.10 constitute the Preliminary Alternative scenario that will be moved forward for further detailed
analysis in the Short Range Transit Plan and the Finance Analysis tasks. The combined services in the Preliminary Alternative are shown together in Figure 3.11 and Figure
3.12. The latter is an option for Florence Boulevard service, incorporating a Cottonwood Lane loop segment. This was proposed by a member of the Transit Technical Advisory
Committee.
Figure 3.11 – Preliminary Alternative
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Figure 3.12 - Preliminary Alternative Florence Boulevard/Cottonwood Lane Option

3.4. Multimodal Relationships
All transit users are pedestrians for a portion of their travel, if only for a brief distance at the beginning and end of their trips. Bicycling is also a useful way to address the “first
mile/last mile” issue where bikes can be used to bridge the gap between a trip origin at a residence and a bus stop a few blocks or even a mile or more from the rider’s trip
origin. It will be a recommendation of this study (detailed in the subsequent working paper) that all vehicles used in service shall have bicycle racks installed on the front. High
activity bus stops should also include a rack where bikes can be locked.
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3.5. Operational Approach
Discussions with the TTAC, the Study team, and Casa Grande staff have leaned toward a turnkey contract operator for the service. Such an arrangement is the norm in the
Phoenix metro area and a number of other communities. While some transit services are provided using public employees, the market is strongly moving in the direction of
private operators on contract to the public agency. A contract operator allows the City to make service adjustments, schedule changes, adjustments to rolling stock
characteristics, and does not require the City to invest in capital and additional employees. Initial service period expansion or reduction of service, changes in service hours, and
other changes can be addressed through contract amendments with the contract operator. Solicitation for an operator can be conducted to include performance standards,
marketing assistance, adequate liability protection, and indemnification to protect the City from claims. Possible contributions to such a collaborative effort include possible use
of city fuel, storage space, and maintenance as well as space for dispatch and call center if available.
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4. INTRODUCTION
The Short-Range Transit Plan focuses on the operational parameters required to implement the preliminary alternative, or other alternatives selected, and priority steps to
achieve operational status within a five-year horizon. The Short-Range Transit Plan includes a prioritization of which services should be implemented first and which services
could be added based on successful implementation of the preliminary services. This task also includes an evaluation of additional alternatives introduced during, and in response
to, the City Council briefing on August 21, 2017. All options could be implemented as a publicly operated service or as a turn-key service using a selected private or external
public operator.
The Preliminary Alternative from Chapter #3 is shown in Figure 4.1.
Figure 4.1 – Preliminary Alternative
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4.1. Additional Alternatives for Consideration
During the City Council Study Session on August 21, 2017, several new alternatives were introduced. These were:
•
•
•

A Maximize Federal Share Alternative
A Maximize In-Kind Contribution Alternative
An All Demand Response Alternative

•
•
•

An All Voucher Service Alternative
A Florence Boulevard-Cottonwood Lane Loop
A Multi-Loop Concept

The Maximize Federal Share Alternative retained the Florence Boulevard Route with the future extension to the future recreation center, the Downtown and Service Area
Route, a vanpool program with no public subsidy, and a flex route option for the two above fixed routes. The Demand Response Service was eliminated. A Flex Route
alternative could be used instead of complimentary paratransit. While this option makes deviations open to all, the number of deviations per day can be limited and the fare
increased. This alternative is shown in Figure 4.2.
Figure 4.2 – Maximize Federal Share Alternative
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The Maximize In-Kind Contribution Alternative retains only the Florence Boulevard Route and the requisite ADA Complimentary Paratransit Service (or flex route option) for
that route. The option loses the Downtown and Service Area Route. The Vanpool option could continue as it is an employer/employee funded route subsidy. This option is
shown in Figure 4.3.
Figure 4.3 – Maximize In-Kind Contribution Alternative

The All Demand Response Alternative would rely on passenger activated pick up and drop off service rather than fixed route service. This would be provided by wheelchair
accessible vehicles and would not require the same seating capacity as fixed route as passenger loads would be less, typically 2-3 passengers per trip. The proposed service area
for the All Demand Response Option is shown in Figure 4.4.
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Figure 4.4 – All Demand Responses Option

An All Voucher System would use taxi, Uber, Lyft, and any other potential private providers to provide rides to Casa Grande residents with vouchers purchased by passengers
much like transit fares. The vouchers would then be redeemed by the vendor. Management oversight efforts would need to be taken to assure an adequate number of wheelchair
accessible vehicles are available to meet the demand of disabled passengers. This concept is typically considered in larger urban areas with a larger inventory of private transport
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providers and typically targeted to seniors and those with disabilities only. Federal funds would not be approved for this approach if it was the only element of a transit system.
The proposed All Voucher System Service Area is shown in Figure 4.5.
Figure 4.5 – All Voucher System

A Florence Boulevard – Cottonwood Lane Loop was introduced by the Transit Technical Advisory Committee (TTAC) for this project. The concept provides some access to
retail and service destinations as well as residential areas north of Florence Boulevard. The loop portion of this proposed route extends west to Thornton Road. This route is
shown in Figure 4.6.
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Figure 4.6 - Florence Boulevard – Cottonwood Lane Loop
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A Multi-Loop option was also introduced by the TTAC. This concept includes the Florence Boulevard - Cottonwood Lane Route and also two additional loops, one operating
on Pinal Avenue and Trekell Road, and one on Casa Grande Avenue and Peart Road. To be effective, these loops would need to be carefully timed to permit transfers between
routes. This option is shown in Figure 4.7.
Figure 4.7 – Multi-Loop Option
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4.2. Implementation Strategies Over the Initial Five Years
This section covers operational questions to be answered and decisions to be made prior to service start up. It also introduces Americans with Disabilities Act (ADA)
compliance and potential van pool activities.

4.2.1. Fleet Ownership
There are several approaches to the acquisition of vehicles for transit service in Casa Grande. One option is for the City to acquire vehicles and place them in operation with
either public staff or a private operator. In either case, the equipment can be acquired with Federal Transit Administration (FTA) Section 5307 funds available to Casa Grande.
Another option is for the operator to provide the vehicles. Private operators can amortize the cost of contract vehicles over time, an option which the City does not have. If the
operator provides the vehicles as part of an operations contract, federal funds can be used at a higher match rate using federal “Capital Cost of Contracting” guidelines, which
provide a higher federal match (80%) than federal operating subsidy (50%).
Additionally, should the City opt to discontinue the service, a private operator would be left owning fleet vehicles instead of the city. Were the city to own the vehicles, they
would likely be sold at some loss.

4.2.2. Route Interdependencies
The Florence Boulevard route provides direct access to the Promenade Mall, Banner Casa Grande Medical Center, the Dorothy Powell Senior Center, City Hall, the Casa
Grande Public Library, and the majority of the retail centers in the community. Both the CART regional service and the COMET service from the City of Maricopa can connect
to the Florence Boulevard spine service at the Banner Casa Grande Regional Medical Center. The downtown and health services route provides access to residential areas with
high transit potential, neighborhood parks, and a large number of smaller health service and social service destinations. The latter route will feed the Florence Boulevard Route
with riders making connections to regional retail and service destinations. These two routes are therefore interdependent. For the ridership to grow to support the system and be
successful, these two routes should begin service concurrently.

4.2.3. ADA Paratransit Requirements
The Americans with Disabilities Act (ADA) requires that when fixed route service is provided by, or on behalf of, a public agency, “Complementary Paratransit” shall also be
provided within a ¾ mile radius of the fixed route. This ensures that persons with disabilities can access the transit routes by means of a demand response service. Because of
this regulation, the paratransit required component needs to be included in any initial operating service with a fixed route component, unless the service is operated as a flex
route service with the vehicle deviating off route to pick up passengers with advance reservation.

4.2.4. Van Pool Options
Three of the employers interviewed by the study team indicated interest in vanpool service. Abbott indicated that they were recruiting from the Phoenix metropolitan area, and
other employers indicated interest in regional vanpool service. Valley Metro, the regional transit agency in Maricopa County, indicated that they would sponsor vanpools that
both originated and ended their daily round trips in Maricopa County. Valley Metro purchases the vans and then vanpool members pay a monthly rate to cover insurance, fuel,
and maintenance. The rate is based on the seating capacity and features of the vehicle, and the amount of monthly mileage. For 100 miles per weekday commute the cost of the
van would be between $507 and $840 per month, depending on vehicle capacity (8 to 15 passengers). VRide/Enterprise, who capitalizes the Valley Metro system, has other
pricing structures for vanpools with less public investment and also includes a pricing structure with no public or employer investment. Vanpools can be phased in to the
program later in the short-range period, depending upon the interest of various employers and their employees to fund and utilize the service.
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4.3. Projected Ridership and Community Support
Ridership is typically much lower for demand response type service, as it penetrates residential areas to pick up riders, rather than concentrating on arterial roadway corridors
closer to large trip generators. Projected demand in Section 3.1 is for a deviated flex route option.

4.3.1. Projected Demand
The demand estimation approach uses a mode split analysis evaluating what percentage of the population would use transit as a means of travel. With this technique, the total
number of predicted trips per weekday is estimated using factors from the Institute of Transportation Engineers (ITE) Trip Generation Manual. Using the 12,456 households in
the capture area of the Preliminary Service Alternative, 100,894 trips would be generated on a typical weekday in the area. Assuming a one percent mode split (The Phoenix
metro area has just over a 2% mode split for example) annual transit boarding’s in Casa Grande would be about 257,000. This is within the range of ridership found in peer cities
such as Sierra Vista and Show Low/Pinetop-Lakeside.

4.3.2. Peer Comparisons
Within Arizona, the closest comparable small urban area with transit is Sierra Vista. Vista Transit has grown to five service routes. The most recent available data from the
National Transit Database (NTD) for 2014 reports that Vista Transit had 161,552 unlinked trips for fixed route service and 9,825 unlinked trips for their demand response
service. Farebox recovery was 10% of operating cost. While this is an impressive illustration of what service in Casa Grande could achieve in the future, Vista Transit has also
been in operation since 1994 when it operated as rural funded service. Sierra Vista’s population and public service area (a portion of Sierra Vista is part of a military reservation)
is comparable to Casa Grande. Vista Transit started as a deviated route service and by 2003, had grown to four weekday routes and two weekend routes. Ridership grew to
140,000 in 2000 and over 170,000 annual boardings today. Transit Dependent ridership dropped from 50% to 35% by 2014, and elderly riders dropped from 50% of boardings
to 35%, as more and younger choice riders were attracted to the service.
Four Seasons Connections in Show Low and Pinetop-Lakeside Arizona provides service in those communities and to the nearby Hon-Dah Casino. The system has been in
operation since 1996 and is operated by a private contractor. Several years after operations began in Show Low and Pinetop-Lakeside, a commuter connector service was added,
providing service to Taylor, Snowflake, and Holbrook. As Holbrook is the county seat, public service jobs there generate commuter service from communities to the south. The
capture area has a population of just over 107,000. Ridership is just over 200,000 annually.
In nearby Coolidge, with a population of 12,578, the Cotton Express local service generates 27,000 passenger boardings per year, and the Central Arizona Regional Transit
(CART), which connects to Florence, Central Arizona College, and Casa Grande, currently has 27,000 annual boardings. Coolidge service began operations in 1990.
A peer analysis was done to calculate ridership estimates for Casa Grande based on comparisons by both population and number of households in peer transit services. The data
on the following page summarizes the findings.
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(1) Includes Pinetop Lakeside, Snowflake, Taylor
(2) 26,803 local boardings and 29,312 CART boardings

Based on these peer comparisons, the Casa Grande Preliminary Alternative annual boardings should grow to between 150,000 and 200,000 within five years, with an initial year
conservative boarding level estimate of at least 75,000. The preliminary estimates have been based on achieving conservative boarding levels growing from this start.

4.3.3. Recommended Alternative
Based on service analysis, input from the public, input from the TTAC and ADOT staff, it is recommended that the preliminary alternative to move forward is the Florence
Boulevard Spine Route and the Downtown and Service Area Loop, both operating as deviated flex route service. This is shown in Figure 4.8, and is the same as the Maximize
Federal Share alternative shown above.
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Figure 4.8 – Recommended Proposed Alternative Option A

An alternative also moved forward for consideration is to serve the western portion of Florence Boulevard be using the Florence Cottonwood Loop shown in Figure 4.6 ,
illustrated below as Figure 4.9.
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Figure 4.9 – Recommended Proposed Alternative Florence Blvd. Service Option B

4.4. Service Period
The services proposed are initially recommended to operate twelve hours per day, five days per week. This gives the following service parameters:
Florence Blvd Route: Three vehicles in service on the route with an estimated 200 miles per day per vehicle. Annual service for 255 days per year (excluding six holidays)
yields 102,000 service miles per year within 6,120 vehicle revenue hours. Thirty minute headways to be provided.
Downtown and Health Services Route: Three vehicles in service on the route with an estimated 175 miles per day per vehicle. Annual service for 255 days per year yields
89,250 service miles per year within 6,120 vehicle revenue hours. Thirty minute headways to be provided.
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ADA Complementary Paratransit Requirements: Based on comments received from TTAC members and ADOT transit staff, it is recommended that service in Casa
Grande be operated as a flex route service, rather than adding a second demand response service to meet ADA requirements. This decision will not impact overall costs, as
flex route deviation should not exceed the cost of additional rolling stock and drivers to operate alternative complimentary paratransit service. One additional vehicles to
accommodate flex demand and one spare will suffice for this demand.

4.5. Stops
Scheduled stops for the Florence Boulevard Route are recommended at the following locations:
Westbound Florence Boulevard

Eastbound Florence Boulevard

Promenade Mall

Peart Park (0.5 mile)

LA Fitness (1.4 miles)

Trekell Road (0.6 mile)

Henness Road (0.3 mile)

Pueblo Drive (0.2 mile)

Via de Ciela (0.1 mile)

Colorado Street (0.3 mile)

Banner Health (0.2 mile)

Sunshine Child Center (0.6 mile)

Arizola Avenue (0.2 mile)

Arizola Avenue (0.4 mile)

Home Depot (0.4 mile)

Walmart (0.2 mile)

Lowes (0.2 mile)

Banner Health (0.1 mile)

Food City (0.7 mile)

Camino Del Norte (1.0 mile)

City Hall (0.6 mile)

Promenade Mall (0.9 mile)

Holiday Inn (0.6 mile)
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Designated stops on or near the downtown and social service loop include:
•

Casa Grande Library

•

Seeds of Hope

•

Dorothy Powell Senior Center

•

Family Medical Center

•

Evergreen Elementary School

•

Center Park Apartments

•

New Life Pregnancy Center

•

Casa Verde High School

•

Safeway Center

•

Casa Grande Municipal Court

•

Pinal County Supervisors Office

•

Casa Grande Food Court

•

Wellness Center

•

Family Medical Center

•

O’Neill Park

•

Center Park Apartments

•

West Side Park

•

Casa Verde High School

On both routes, “courtesy stops” should be permitted, traffic conditions and safety allowing, where riders wish to be picked up or dropped off. Conditions along the downtown
and social service loop should allow more latitude for courtesy stop, as traffic will be less than along Florence Boulevard.

4.6. Stop Improvements
Stop improvements were discussed as part of the Preferred Alternative section of the study. During the initial few years of service, stop locations should be clearly identified
with bus stop signs. Stops should not be installed in areas without sidewalks, as persons with mobility limitations will find it difficult to access the stop. As service is in operation,
it will become apparent where boardings justify the expense of expanded stop facilities.
Bus pullout bays do not exist today in Casa Grande. They should not be built until it is clear where the stops with the highest number of boardings are located. In the interim,
right turn lanes into activity centers on Florence Boulevard could be used as interim stops. It is not unusual in the Phoenix metro area to see right turn only signs that also
include the text “EXCEPT BUSES” as shown in Figure 4.9.
Figure 4.10 - Shared Turn Lane Sign
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4.7. Fare Policies
Fares should be comparable to other similar systems. Cotton Express, the local service in Coolidge, charges $1 for a one-way trip, or $2 for an all-day pass. Monthly passes are
also available. Vista Transit in Sierra Vista charges $1.25 for a fixed route trip, and $2 for demand response. All day passes are $3. Discounts for seniors, disabled, and students
are available. Casa Grande could start with fares of $1 per trip, $2 for an all-day pass, and $1.50 for demand response/deviated service trips or $3 for all day demand
response/deviated service. A transfer agreement should be attempted with Central Arizona Regional Transit, where both agencies agree to honor each other’s all day passes. A
similar agreement could be made with the City of Maricopa’s Comet service. Monthly fares might be considered after the service has been in operation for some time and initial
ridership is known.

4.8. Interagency Coordination
The Transit Technical Advisory Committee for this study includes representatives from Pinal County, the City of Maricopa, the City of Coolidge/CART, and the Arizona
Department of Transportation. Regional Coordination will continue as part of the Mobility Management Plan of the Sun Corridor Metropolitan Planning Organization
(SCMPO). Agency staff and consultant team members also met with the Maricopa Association of Governments in Phoenix to share planning details and recommendations.

4.9. Service Procurement
Financial cost projections for a number of operation options will be presented in the financial component of this study. In the event that the city opts for a turn-key contracted
option to provide the service, it is recommended that a Request for Proposal (RFP) procurement process be used to select an operator. This provides some latitude for the city
to make a selection, as compared with an Invitation to Bid, which usually prompts selection of the lowest cost respondent.
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5. INTRODUCTION
The City of Casa Grande and the Sun Corridor Metropolitan Planning Organization (MPO) are developing a transit development plan for the City of Casa Grande. This
financial plan will identify estimated costs for the route network developed in the short-term transit plan through three different options, a turnkey option, a partial turnkey
option, and a public service option. This paper will document projected annualized costs for the preliminary option using each of the three service delivery options.
5. COSTING THE SHORT-TERM PLAN

5.1. Cost
5.1.1. Elements Being Costed
Sun Corridor MPO and City staff worked with the Transit Technical Advisory Committee (TTAC) and consultants to develop a short-term transit plan that was
consistent with the current and short-term transportation needs of Casa Grande. The associated options of that plan include:

•
•
•

Two fixed routes with thirty minute headways, one along Florence Blvd and one circulator that connects housing and services in the more densely
populated areas near downtown.
A complementary paratransit service that provides required demand response service within ¾ mile of the fixed routes; or,
An alternative Flex Route Deviation concept for the fixed routes in lieu of complementary paratransit.

A Deviated Flex Route concept was selected as the preliminary alternative moving forward. These proposed routes would operate twelve hours per day, five days per
week with a thirty minute headway. Initial year ridership is very conservatively estimated at 75,000 boardings. Six vehicles with a seventeen passenger capacity would be
used.
Since the City has not had a transit system, the development of a system would require capitalization should the City decide to operate and manage the system as a
public or a partial turnkey service. Another option that reduces the City’s upfront financial expense is hiring a private contractor to run the system. A private contractor
can manage some or all aspects of the system, as will be shown in the costing approach in future sections of this report.

5.1.2. Management Types Being Costed
The short-term transit plan was costed using three different management strategies:

•
•
•

Full Turnkey: a full turnkey system uses a third party private contractor to operate and maintain the transit system. This includes using third party
provided vehicles. Note: Some agencies choose to transition to a partial turnkey option after an initial period of successful operation.
Partial Turnkey: a partial turnkey system uses a third party private contractor to provide some portions of the operations of the transit system. In this
scenario, the contractor provides service and maintenance, and the City purchases the vehicles.
Full Public System: in a full public system the City provides all operations and capital.
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5.1.3. Costing Assumptions
Costing Budget Items
In the development of the cost model, costs were assigned using the following sub items:

•
•
•
•
•
•
•
•

Labor: Salaries and Wages: Salaries for bus operators, maintenance staff, dispatchers and management staff.
Vehicles: For service and backup.
Fuel: Fuel for buses and staff vehicles.
Maintenance: All vehicle maintenance costs except labor.
Premiums for Insurance: Vehicle insurance.
Facilities: Office space (and potentially maintenance space) for contract operator.
Miscellaneous Expenses: Rollup of expenses not allocated to other items.
Allocations and Profit: For turnkey and partial turnkey systems, profit and overhead provided to private sector providers.

As the Short Range Transit Plan document selected a deviated flex route approach as the preferred operational approach, Complementary Paratransit and Demand Response
Only options were not included in the final version of this financial plan. Table 1 shows projected full public system costs for the preliminary alternative.
Table 1 – Typical Annualized Full Public System Costs

Labor Salaries and Wages
Vehicles (six vehicles amortized over a 5-year life)
Fuel
Maintenance
Insurance
Facilities
Administrative and Management Costs
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DEVIATED FLEX ROUTE
Total Cost

Local Share

Federal Share

Subtotal

$470,823.00

$235,412.00

$235,411.00

Subtotal

$96,000.00

$19,200.00

$76,800.00

Subtotal

$91,800

$45,900

$45,900

Subtotal

$41,280

$8,257.00

$33,024.00

Subtotal

$74,010

$37.005.00

$37,005.00

Subtotal

$0

$0

$0

Subtotal

$77,651.11

$38,826.00

$ 38,825.00

GRAND TOTAL

$851,566.00

$384,601.00

$466,965.00
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5.2. Partial Turnkey Budget Items
The fixed route cost assumptions for the preliminary alternative short-term transit plan, partial turnkey, were based on a per mile cost of operating similar systems. The vehicle
costs were developed using 2017 sample costs in Arizona. The per mile cost was then sub-allocated to each of the budgetary units. Table 2 shows projected costs for a partial
turnkey approach. Under this scenario, the fleet will be provided by the City of Casa Grande and operating, maintenance and daily operations duties will be handled by the
contractor.
Table 2 – Typical Annualized Partial Turnkey System Costs
DEVIATED FLEX ROUTE
Total Cost

Labor

Maintenance
Insurance (including performance bond for contractor)
Miscellaneous
Overhead and Profit
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Federal Share

Subtotal

$470,823.00

235,412.00

$235,411.00

Subtotal

$96,000.00

$19,200.00

$76,800.00

Subtotal

$91,800.00

$45,900

$45,900

Subtotal

$41,281.00

$8,257.00

$33,024.00

Subtotal

$103,277.00

$51,639

$51,639.00

Subtotal

$2,484.00

$1,242.00

$1,242.00

Subtotal

$40,335.00

$20,168.00

$20,167.00

Grand Total

$846,000.00

$381,818.00

$464,183.00

Vehicles (6 20 passenger buses amortized over 5-year life)
Fuel

Local Share
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5.3. Full Turnkey Budget Items
The full turnkey budget items were developed using the same breakout categories as the partial turnkey and full public operation alternatives so the same line items could be
compared. Table 3 shows the budget breakdown details of a full turnkey approach.
Table 3 – Typical Annualized Full Turnkey System Costs
DEVIATED FLEX ROUTE
Total Cost

Labor

Local Share

Federal Share

Subtotal
Vehicles (6 20 passenger buses amortized over three year contract)
Subtotal
Fuel
Subtotal
Preventive Maintenance
Subtotal
Insurance (including performance bond)
Subtotal
Facilities
Subtotal
Overhead and Profit
Subtotal

$470,823.00

$235,412.00

$235,411.00

$100,900.00

$20,180.00

$80,720.00

$91,800.00

$45,900

$45,900.00

$41,281.00

$8,257.00

$33,024.00

$103,277.00

$51,639.00

$51,638.00

$37,421.00

$7,484.00

$29,937.00

$91,354.00

$45,677.00

$45,677

Grand Total

$936,856.00

$414,549

$522,307.00

The Short Range Transit Plan Document Recommended Proposed Alternative included an option to serve the western segment of Florence Boulevard with a loop up to
Cottonwood Lane. This option, which adds two miles per trip would increase the short range system costs by approximately $55,000 per year, regardless of the management
option selected.
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5.4. Availability of Federal Funding
The costing model uses the most recent FTA 5307 funding allocation for Casa Grande. The amount identified for fiscal year 2017 is $843,032.
The local to federal share of project costs changes based on the project type. All FTA funding programs require some form of local match to support the funding provided by
the federal government. Operating costs, including annual costs for items such as fuel and drivers must be matched by the local entity at 50% of the net (after fare revenues)
operating budget. Capital costs, such as the purchase of vehicles or the construction of transit facilities, are matched by the FTA at 80% of their costs. This means that the local
entity must provide 20% of the cost of capital for items such as vehicles. The FTA Capital Cost of Contracting rule, (CCOC) allows local transit programs to fund turnkey
operators at the 80/20 match for some costs if the turnkey operator is providing vehicles and/or maintenance. This is an option for agencies that choose to use a third-party
contractor for some or all of their service. Table 4 provides an overview of the various local to federal shares used in the cost model.
Table 4 – Federal Match Share for Various Funding Types
Management Type
Turnkey
Turnkey
Turnkey
Partial Turnkey
Partial Turnkey
Partial Turnkey
Full Public
Full Public
Full Public

Cost Type
Capital Cost of Contracting
Operating
Preventative Maintenance
Operating
Preventative Maintenance
Capital – purchase of vehicles
Capital – purchase of vehicles
Preventative Maintenance
Operating

Federal
80%
50%
80%
50%
80%
80%
80%
80%
50%

Local
20%
50%
20%
50%
20%
20%
20%
20%
50%

5.5. Regional Funding
In November, 2017, voters in Pinal County Approved Propositions 416 and 417. Proposition 416 approved the Pinal Regional Transportation Plan and Proposition 417
authorized a one-half cent sales tax to fund the plan. This tax is expected to raise $641.2 million over the twenty-year life of the program.
From this fund, $20,000,000 is designated for public transit operating funds and Park and Ride facilities in the county. This $1 million per year will provide some additional
revenues to offset operating costs for eligible services. It has been estimated, in the detailed route cost figures to follow, that $100,000 per year could be obtained by the City of
Casa Grande to help offset the federal local match requirements.
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5.6. Operational Option Comparison
The cost assumptions for the short-term transit plan using turnkey management were developed based on current costs of operating similar systems. The current contract rate
for similar operations in Arizona is $65.00 per vehicle service hour. This rate is consistent for either fixed route or demand response type services.
A comparison of the three operating management options is shown in Table 5.
Table 5 – Operational Management Option Comparisons
FULL TURNKEY
CCOC and Capital 80/20
Operations 50/50
Preventative Maintenance 80/20
GRAND TOTAL

Federal Funds
$110,657.00

$378,626.00
$ 33,024.00

$522,307.00

OPERATIONS TURNKEY/
PUBLIC OWNED CAPITAL

Local Funds

Federal Funds

$ 8,257.00

$ 33,024.00

$ 27,664.00

$378,628.00

$414,549.00

$ 76,800.00

$354,359.00

$464,183.00

FULL PUBLIC SERVICE

Local Funds

Federal Funds

$ 8,257.00

$ 33,024.00

$ 19,200.00

$354,361.00

$381,818.00

$ 76,800.00

$357,141.00

$466,965.00

Local Funds

$ 19,200.00

$357,143.00
$ 8,257.00

$384,601.00

In reviewing the three options – public operations, partial turn key operations, and total turnkey operations, the full turnkey option requires the most local public subsidy but not
the public ownership of vehicles. The partial turnkey option and the full public service options require public purchase of the vehicles in advance of service startup. In a number
of cases, new service began as a full turnkey approach, transitioning to partial turnkey as the public agency purchased vehicles (sometimes from the contractor) once the system
had demonstrated good public support. Tables 1-3 show annualized costs. In order for fleet availability to be in place prior to service startup, purchase cost would need to be
allocated prior to service startup (All costs are paid by the public agency and then reimbursed by the FTA). To provide level comparisons, Tables 1-3 are annualized with vehicle
costs amortized over the life of the contract (typically three years) for the full turnkey option and amortized over the life of the vehicles (typically five years) for the full public
option and partial turnkey options.

5.6.1. Alternative Refinement
As noted above, capital costs were annualized in order to provide a level comparison between operational approaches. As the partial turnkey and full public operation
alternatives will require advance purchase of vehicles, the first year’s grant funding could be dedicated to fleet and capital equipment acquisition. In discussions with ADOT
Multimodal Planning Division staff, another alternative was identified. Federal Transit Administration grant funds have been available to Casa Grande for several years. In the
event that prior years’ funding has not yet been reallocated to other Arizona grantees, it might be possible to obtain previous year funding to acquire equipment and current (FY
19 year available after October 1, 2018) year funds to cover operating and maintenance expenses. If this is achieved, a partial turnkey approach could be immediately
implemented with the additional year’s funds used to acquire fleet and other equipment.
Deviated Flex Route service has been identified as the most cost-effective way to address ADA demand. Once operational experience has demonstrated the levels of demand for
route deviation, it might be possible to shift the service to provide Complimentary Paratransit Service in lieu of Deviated Flex Route service. If this is done, FTA funds are
available to cover the cost of ADA paratransit service at a 90% federal level. ADOT staff suggests that this could be a viable option once demand is identified from operating
Deviated Flex Route service during an initial operating period.
D a t e | 7/28/2018
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Short term options were shown to the public in May of 2017 and the City Council was briefed in August of 2017. Based on those briefings and input from the council and the
Transit Technical Advisory Committee, additional alternatives were added to the short-range options. Thirty-four options or variations were reviewed. These included:
•
•
•
•
•
•
•

Autonomous Vehicles
All Voucher System
Demand Response Only
Vanpooling
Fixed Route Service with Complimentary Paratransit and Demand Response
Fixed Route with Complimentary Paratransit
Flex Fixed Route with Route Deviation

Vanpooling was determined to be an alternative that could be financially underwritten by employers and employees without public subsidy. The demand response and voucher
options were deleted from the short-term program alternatives as overall projected ridership and the cost per rider were notably higher than the Deviated Flex Route alternative.

5.6.2. Long-Range Cost Projections
The Long-Range Plan working paper outlined a number of expansion options to be considered in years 5-10 of operation in Casa Grande. These routes are designed to serve
major new employment and recreation centers as well as continued development and infill in the community core. Details of these routes are contained in the long range
working paper, but cost projections are included here to complete the financial analysis. Costs were calculated in 2018 dollars.
The five Long Range Options are described below:
Southwest Area Route: Employment growth in the west and southwest industrial areas will continue and increase. Pending new employment centers in this area include Lucid
Motors (2,200 projected jobs) and the Attesa Motorsports Complex (projected 6,000 jobs). Serving these employment sites, support activities that will follow, and other
employers including Hexcel, the Tractor Supply Distribution Center, Walmart Distribution Center and dairy producers justify service extension into this area. Service to these
areas is proposed as peak period service primarily, with midday runs during the lunch period from 11am to 1pm. The Southwest Corridor is envisioned as a commuter express route and is
therefore exempt from ADA Complimentary Paratransit or route deviation requirements. This route with peak period and midday service is projected to have an annual cost of $265,200 in
current dollars.
Southeast Corridor Route: The Dreamport Villages project, near the intersection of Interstate Highways 8 and 10, is proposing a destination resort, a major theme park,
residential areas and open space. The project is expected to generate 6,000 jobs during the first phase of construction, with 15,000 direct and indirect jobs at completion.
Additionally, the development is expected to experience annual visitor levels of over 15 million. The proposed route extension is expected to start as a peak period commuter
service expanding to all day service as visitor levels to Dreamport Villages warrant increased transit frequency. This route is projected to cost $198,900 per year at startup as a
commuter express route exempt from ADA Complimentary Paratransit or route deviation requirements. Cost will increase to $397,800 as the area is completed and the route is expanded to all
day 30-minute service with route deviation.
Pinal Avenue: Service in the Pinal Avenue corridor was considered in the service alternatives evaluated during the short-range planning process. It was determined that the
amount of vacant land in the corridor and the current lack of major activity centers did not support inclusion in the initial menu of service for short range implementation.
Within a ten-year window, continued development should justify service in this corridor including connections to the Public Safety Facility on Val Vista Road, the Casa Grande
Union High School on McCartney Road, and the Casa Grande Municipal Airport area. This is envisioned to be thirty-minute headway service, twelve hours per weekday to
match the service levels of the spine service on Florence Boulevard and on the Downtown and Service Area Loop. This service route is projected to cost $397,800 annually in
current dollars. This cost includes Deviated Flex Route service.
D a t e | 7/28/2018
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Kortsen-Cottonwood Loop: Since the core area of Casa Grande will continue to grow in population and employment, extension of service along the arterial grid roadways north
of Florence Boulevard will be needed. Ultimately, as development warrants, service could be expanded along the arterial grid depending on where growth and demand occurs.
During the horizon of this study, extending service north to Cottonwood Lane and Kortsen Road between Burris Road and Peart Road supports the northern segment of the
Downtown and Service Area Loop, and also connects employment along Maricopa Casa Grande Highway connecting a portion of the employment core to destinations to the
east. This route is projected to cost $397,800 annually in current dollars, including Deviated Flex Route service costs.
Florence Boulevard Spine Extensions: With the emergence of the PhoenixMart project east of I-10, additional employment will likely require the extension of the Florence
Boulevard spine service eastward to that location. PhoenixMart management and operations will provide an estimated 400 jobs to service and manage the facility. The expected
vendors who will lease space within PhoenixMart are projected to generate an additional 3,600 jobs. To the west, extension of the Florence Boulevard spine service to the
Francisco Grande Hotel and Golf Resort and a nearby charter school will likely be warranted within a ten-year horizon. Annual cost of the Florence Boulevard extensions with
thirty-minute headways is projected to cost $596,700 in current dollars, inclusive of Deviated Flex Route costs.
In total, these five potential future routes will have a gross cost of $1,856,400 rising to $2,055,300 as the Southeast Corridor route expands to all day service, in addition to the
continued cost of the continuation of the short-term service costs. Not all of these routes are expected to begin at the same time but phased as development occurs and demand
warrants. Revenues generated by new development should significantly help offset the costs. Figure 1 is a map showing the above suggested routes.
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Figure 5.1 - Long Range Routes
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6. INTRODUCTION

The Long-Range vision looks forward beyond the five-year short-range focus to cover a ten-year period. Transit service options are quickly changing to
adjust to autonomous vehicles, connected vehicles, and the evolution of private entrepreneurial service providers such as Lyft and Uber. The Future
Conditions Working Paper provided a look ahead to show major new developments currently underway or pending in Casa Grande as well as projected
population and employment growth. This task will focus on transit service expansion and geographical extension to serve residents, employers, and retail
and service centers in a growing Casa Grande.
The focus on a ten-year horizon makes a basic assumption that core area service along Florence Boulevard between Promenade Mall and Pinal Avenue
and the Downtown and Service Area loop are already in place. Florence Boulevard is the spine of the community, and is a key to interconnected service to
new and emerging destinations. The Downtown and Service Center Loop provides service to a number of destinations not on Florence Boulevard and to
the historic downtown area while also serving as a feeder route to the Florence Boulevard route.
6.1. Growth In Current Demand Areas

In addition to growth at the periphery, commercial and employment activity in the community core will
continue to grow. The Florence Boulevard corridor employment is projected to grow from 12,685 jobs in
2015 to 17,580 jobs in 2025. City wide, employment is projected to grow 130% between now and 2030,
while population is projected to increase by 38% during the same time period. This disparity between
employment growth and population growth strongly suggested an increase in regional mobility demand, as
considerable workforce will be commuting into the Casa Grande area from external destinations. Growth
projections reviewed are from Maricopa Association of Governments (MAG). Socioeconomic Data has
been adjusted by the consultant team in consultation with Casa Grande planning staff.
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6.2. Growth For New And Emerging Areas

Employment growth in the west and southwest industrial areas will continue and increase. In addition to current major employers including Frito Lay,
Abbott, Hexcel, and the Walmart Distribution Center, pending new employment centers in this area include Lucid Motors (2,000 projected jobs) and the
Attesa Motorsports Complex (projected 15,000 jobs at buildout). Serving these employment sites, support activities that will follow, and other employers
including the Tractor Supply Distribution Center and dairy producers justify service extension into this area as these businesses start to develop. Service to
these areas is proposed as peak period service primarily, with midday runs during the lunch period. Figure 6.1 shows the proposed routing in this area
connecting to the spine service along Florence Boulevard.
The Southwest Corridor is envisioned as a commuter express route, and is therefore exempt from ADA Complimentary Paratransit or route deviation
requirements. This route with peak period and midday service is projected to have an annual cost of $265,200 in current dollars.
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Figure 6.1 – Proposed Southwest Corridors Service
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The Dreamport Villages project, near the intersection of Interstate Highways 8 and 10, is proposing a destination resort, a major theme park, residential
areas and open space. The project is expected to generate 7,000 jobs during the first phase, with 15,000 direct and indirect jobs at completion. Additionally,
the development is expected to experience annual visitor levels of over 15 million. The site will generate travel demand from workers, contractors during
construction, and visitors. The project will not only generate external travel but also internal circulation needs, which are expected to be served with an
internal shuttle service. Providing a transit linkage from this area to the Florence Boulevard corridor is essential. If the developer is successful in
negotiating an Amtrak station, additional transit demand to the site would be anticipated. The proposed route extension is expected to start as a peak
period commuter service expanding to all day service as visitor levels to Dreamport Villages warrant increased transit frequency. This Southeast Corridor
route is projected to cost $198,900 per year at startup and increase to $397,800 as the area is completed. Both figures are current dollars. Figure 6.2 shows
the proposed transit connection to this project and ancillary development activities expected to follow in the Southeast Corridor area.
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Figure 6.2 – Proposed Southeast Corridor Transit Service
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Service in the Pinal Avenue corridor was considered in the service alternatives evaluated during the short-range planning process. It was determined that
the amount of vacant land in the corridor and the current lack of major activity centers did not support inclusion in the initial menu of service for short
range implementation. Within a ten-year window, continued development should justify service in this corridor including connections to the Public Safety
Facility on Val Vista Road, the Casa Grande Union High School on McCartney Road, and the Casa Grande Municipal Airport area. This is envisioned to
be thirty-minute headway service, twelve hours per weekday to match the service levels of the spine service on Florence Boulevard and on the Downtown
and Service Area loop. This service route is projected to cost $596,700 annually in current dollars. This cost includes Flex Route Deviation service to meet
ADA requirements. The Pinal Avenue service corridor is shown in Figure 6.3.
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Figure 6.3 – Proposed Pinal Avenue Service
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Since the core area of Casa Grande will continue to grow in population and employment, extension of service along the arterial grid roadways north of
Florence Boulevard will be needed. Service could be expanded along the arterial grid depending on where growth and demand occurs. During the ten year
horizon of this study, extending service north to Cottonwood Lane and Kortsen Road between Burris Road and Peart Road supports the northern
segment of the Downtown and Service route. This extension would also connect employment along Maricopa Casa Grande Highway to a portion of the
employment core and destinations to the east. This route is projected to cost $397,800 annually in current dollars, including route deviation costs. This
proposed service route is shown in Figure 6.4.
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Figure 6.4 – Proposed Kortsen-Cottonwood Service
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With the emergence of the PhoenixMart project east of I-10, additional employment will likely require the extension of the Florence Boulevard spine
service eastward to that location. PhoenixMart management and operations will provide an estimated 400 jobs to service and manage the facility. The
expected vendors who will lease space within PhoenixMart are projected to generate an additional 3,600 jobs. To the west, extension of the Florence
Boulevard spine service to the Francisco Grande Hotel and Golf Resort and a nearby charter school will likely be warranted within a ten-year horizon.
Annual cost of the Florence Boulevard extensions is projected to cost $596,700 in current dollars, inclusive of route deviation costs. Figure 6.5 shows the
proposed extensions of this spine service to the west and the east.
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Figure 6.5 – Proposed East and West Extensions of Florence Boulevard Spine Service
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The combined proposed ten-year horizon services are shown together, along with the priority short range service, in Figure 6.6.
Figure 6.6 - Proposed Ten Year Horizon Transit Service
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6.3. Air Quality Conformity

Air Quality Conformity is reviewed here as part of a transit planning effort, to understand how additional air quality control measures may affect the
demand for transit service in Casa Grande. Western Pinal County is a moderate nonattainment area for particulate pollution. It was redesignated as a PM 10
moderate nonattainment area in 2012 by the U.S. Department of Environmental Quality. The Arizona Department of Environmental Quality (ADEQ) is
responsible for leading development of a State Implementation Plan (SIP) to achieve conformity with federal air quality regulations. Particulate pollution is
only one of many covered by federal regulations but it is the only air quality issue currently facing western Pinal County. The nonattainment area will need
to meet attainment by the end of 2018. If attainment is not achieved, the Maricopa Association of Governments (MAG), who is the planning agency for
air quality conformity on behalf of SCMPO, may then do two one-year extensions to avoid reclassification from a moderate to serious category. If
improvements are not adequate, the EPA may require that the region review and consider “Best Available Control Measures” to address the
nonconformity.
In the Phoenix metropolitan area, vehicular operations on paved roads is a larger contributor to particulate emissions than in western Pinal County. In the
Phoenix metropolitan area, one of the control measures instituted was the requirement that major employers (those with over 50 employees) develop a
travel reduction program. These typically include compressed work weeks, support for car and van pools, and support for public transportation. Based on
a summary review of the issues in western Pinal County, it does not appear likely that such measures would be forthcoming in the short term. In the long
term, however, particulate pollution caused by dirt road driving and agricultural activities may diminish as urbanization expands, only to be replaced by
increased automobile travel on paved roads as a result of urban development.
6.4. Pinal Regional Transportation Plan

In November, 2017, voters in Pinal County approved Propositions 416 and 417. Proposition 416 approved the Pinal Regional Transportation Plan and
Proposition 417 authorized a one-half cent sales tax to fund the plan. This tax is expected to raise $641.2 million over the twenty-year life of the program.
From this fund, $20,000,000 is designated for public transit operating funds and Park and Ride facilities in the county. This $1 million per year will provide
some additional revenues to offset operating costs for eligible services.
Discussions with ADOT transit staff have raised the issue of establishing an intergovernmental public transportation authority in Pinal County to oversee,
coordinate, and provide both intracommunity and regional transit services. Northern Arizona Intergovernmental Public Transportation Authority
(NAIPTA) in Coconino County and Yuma County Intergovernmental Public Transportation Authority (YCIPTA) are examples of other areas in the state
that have done so. It is recommended that this concept be further explored as this effort in Casa Grande moves forward.
A step in the direction of creating a regional public transportation authority in Pinal County is a possible collaboration with the City of Coolidge to operate
transit service in Casa Grande. It is recommended that discussions with Coolidge occur and explore possible cost savings and service efficiency from a
joint operation of both cities services.
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6.5. Emerging Technologies

There are several emerging technologies that may influence how transit is provided in Casa Grande. The primary ones are Autonomous Vehicles (AV),
which can be independently operated and Connected Vehicles (CV), which have internal devices that connect to other vehicles or to infrastructure
communications. A large number of firms are now entering the research and development of such technology. These are not limited to traditional
automotive firms, but include companies like Apple, Microsoft, and Google. Waymo vehicles (part of the Google enterprise) are being tested in the
Chandler area today and Uber autonomous vehicles are being tested in Tempe and Scottsdale.
The cost of such vehicles is currently quite high. The “Ollie” vehicle produced by Local Motors in Chandler is priced at about $250,000. Vehicles require
radar sensors, Laser mapping, infrared sensing, GPS and a number of other hardware and software improvements that add over one hundred thousand
dollars to the vehicle cost. The cost of emerging technology is expected to decrease over time as production competition increases and the technology
becomes more available to the marketplace.
It is unknown how quickly the technology will advance or when the cost of purchasing the technology will decrease to compete with the cost of human
operated vehicles. Current projections suggest it will take between 3 and 13 years before fully driverless vehicles are available for purchase. Figure 7 shows
aggressive and conservative projections for when autonomous vehicles will capture 50% of the market.
The most aggressive option shows that a 50% share could be reached by 2030, and the conservative option suggests beyond 2050. Summarily, it is still
some years off. The technology should be watched and when marketability is close, restrict fleet purchases to preserve future options.
At the national level, considerable research has been done to identify policies promoting autonomous and connected vehicles. Primary resources are
National Cooperative Highway Research Program (NCHRP) Research Report # 845: Advancing Automated and Connected Vehicles: Policy and Planning Strategies
for State and Local Transportation Agencies, and a companion paper: Strategies to Advance Automated and Connected Vehicles produced by the Transportation
Research Board (TRB). The latter report discusses eighteen policy and planning strategies in detail that should be considered by legislatures, state and local
transportation agencies. These are:
•
•
•
•
•
•
•
•
•

Enact legislation to legalize AV testing
Enact legislation to stimulate CV or AV testing
Modify driver training standards and curricula
Increase public awareness of benefits and risks
Subsidize shared AV use
Implement transit benefits for shared AV use
Implement a parking incentive for shared AV use
Implement location efficient mortgages for those purchasing homes in areas where shared AV fleets would be more likely to operate
Develop supportive land use and parking policies
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•
•
•
•
•
•
•
•
•

Consider road use pricing with discounts for AVs and CVs
Implement no-fault insurance
Require motorists to carry more insurance
Subsidize CV equipment
Invest in CV Infrastructure
Grant AVs and CVs access to dedicated lanes
Grant Signal Priority to CVs
Priority reserved parking to AVs and CVs
Implement new contractual mechanisms with private sector providers to incentivize market development of AV and CV technologies

Until competition and technological advancements lower the price of vehicles with these new technologies, there will be a disconnect between upper
income households who can afford the technology, and lower incomes households who cannot. Issues such as insurance costs for safer autonomous
vehicles and traditional older vehicles may create social friction.
6.6. Entrepreneurial Rideshare Opportunity

Rideshare options such as Uber and Lyft have penetrated the marketplace in recent years. The City of Phoenix is working with Lyft to provide suburban
passengers rides from their homes to the nearest bus stop. The passenger is responsible for the first $3 of the fare, the gratuity, and all fare in excess of
$18. The city’s liability is then up to $15 per trip, cheaper to the City than the cost of a demand response trip. This is an inexpensive way to extend the
reach of the transit service into low ridership areas.
The market for such service is expected to grow. In Casa Grande, there are a very limited number of Uber or Lyft operators. Those who appreciate the
opportunity to use their vehicle, combined with cellphone technology, to augment their income are primarily younger residents of metropolitan areas.
These entrepreneurial options may well be the early market supporters of CV technology.
With the dramatic increase in employment projected for Casa Grande, it is possible that more commuters to jobs in Casa Grande may elect to participate
in such rideshare activities as a way to offset commute costs. Casa Grande should monitor Uber and Lyft vendors in the area to understand when an
adequate supply is present to use this resource as a mobility option in their transit planning process.
As is the case with an all voucher service system, the use of these entrepreneurial options to build a transit service as a stand-alone option would not be
approved for federal funding. There are questions about adequate ADA accessibility of the available vehicles. Federal transit regulations also require drug
testing of drivers and mechanics as well as a number of other requirements that the part time Uber or Lyft driver would not wish to be burdened with. At
best, this option could be used, as Phoenix is doing, to address a small portion of the mobility need in lower density fringe areas of the community.
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7. INTRODUCTION

Public Agency Transit Providers develop performance standards for a number of reasons. Performance standards provide a measurement tool for city
councils and other decision makers to gauge how the service is doing and make informed decisions on how public resources are being expended. In
addition, recipients of Federal Transit Administration (FTA) Urbanized Area Formula Program (5307) funds are required to submit data to the National
Transit Database (NTD). These reports are public and provide information on how public transit services are performing. In 2012, during reauthorization
of the federal surface transportation programs, the Federal Transit Administration was directed to develop a rule establishing a process to require that
grantees provide data for a series of four performance measures. The rule took effect in 2018. The four performance measurements are:
Rolling Stock: The percentage of revenue vehicles (by type) that exceed the useful life benchmark (ULB).
Equipment: The percentage of non-revenue service vehicles (by type) that exceed the ULB.
Facilities: The percentage of facilities (by group) that are rated less than 3.0 on the Transit Economic Requirements Model (TERM) Scale (described
below).
Infrastructure: The percentage of track segments (by mode) that have performance restrictions. Track segments are measured to the nearest 0.01 of a mile.
Facility condition assessments reported to the NTD have one overall TERM rating per facility. Agencies are not required to use the TERM model for
conducting condition assessments but must report the facility condition assessment as a TERM rating score explained in Table 7.1 below:
Table 7.1 – TERM Rating Explanation
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This data is to be provided to the FTA as part of the NTD report. Transit Asset data is only reported for assets that the public agency/FTA grantee has
direct capital responsibility for. Private operator fleet vehicles are not included in the report if the city chooses a full turnkey option.
7.1.

National Transit Database (NTD)

The NTD collects financial information, service provision and consumption data, and operational characteristics. Data collected includes:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Annual Passenger Miles
Annual Passenger Trips
Annual Revenue Hours
Annual Revenue Miles
Fleet Size
Average Age of Fleet
Percent Spare Vehicles
Vehicles Available for Maximum Service
Type of Service (fixed route, demand response, fixed guideway)
Source of Operating Funds
Summary of Operating Expenses
Source of Capital Funds
Operating Expense per Vehicle Revenue Mile
Operating Expense per Vehicle Revenue Hour
Operating Expense per Passenger Mile
Operating Expense per Unlinked Passenger Trip
Unlinked Trips per Vehicle Revenue Hour
Unlinked Trips per Vehicle Revenue Mile
Farebox Recovery Ratio (percentage of operating costs covered by fares)
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Unlinked trips, also known as boardings, are one person getting on one vehicle in one direction. If a one-way trip from home to a destination requires a
transfer between routes, then it counts as two unlinked trips. It could also be seen as one linked trip. Linked trips (those where several boardings are
combined to complete a passenger’s trip) are not included in the NTD as boardings are easy to numerically track, but linked trips are not. As an example
of NTD reporting, the 2014 NTD report for Vista Transit in Sierra Vista, Arizona is shown in Figure 7.1.
Figure 7.1 - Sierra Vista NTD Report as Sample
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7.2. Effectiveness Standards

Performance standards can be grouped into two general categories: Efficiency and Effectiveness. Efficiency gauges how well the service is being operated, with
minimal waste of time and resources. It could be described as “How well are we doing things”. Effectiveness gauges if the service is meeting the public’s
needs, and if it is operating in the places and times of highest needs. It could be described as “Are we doing the right things”. Both of these categories are
valuable in measuring how the service is addressing public needs and if doing so with the most effective use of public resources.
Most of the NTD data is based on efficiency rather than effectiveness. However, a successful transit operation that meets the public needs and builds
support should meet effectiveness standards as well. In addition to the NTD effectiveness categories of passengers per hour and per mile, and cost per
trip, other effectiveness standards should be set and measured as well. These include:
• Youth served
• Service connectivity between routes
• Activity centers served
• Service frequency
• High employment areas served
• Zero vehicle households served
• High population density areas served
• Low income populations served
• Boardings by stop
• Elderly and disabled populations served
7.3. Quality Performance Measures

Transit Service, in addition to its primary mission of mobility, is a public service of the municipality or other public agency responsible for its operation. As
such, it is a visible representative of the city, much like other municipal services. The impression made on both passengers and other motorists reflects on
the City of Casa Grande. This is true whether the service is provided by city employees, employees of another public agency, or by employees of a private
operator under contract to the city. Specific performance measures recommended to focus on quality are:
•
•
•
•
•

Cleanliness of Buses – Establish a wash cycle for fleet.
Cleanliness of Bus Stops – Litter should be removed on a regular basis.
Responsiveness of Agency – Emails and phone calls promptly returned.
Quality Operators – Uniformed, courteous, safe and well trained.
Passenger Assistance Techniques – Operators trained in safe operation of wheelchairs, lifts, ramps, and securement devices.
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•
•
•
•

7.4.

Information Services – Schedules, flyers, and website information should be clean, clear, and easy to read with san serif fonts.
On Board Survey – An on-board survey should be done annually to identify travel patterns and frequency, assess rider satisfaction, and identify
future service improvements.
On Time Performance – Buses keep on schedule and are rarely late, and never early.
Marketing Plan Development – A marketing plan should be developed including advertising techniques, public outreach efforts, and all
opportunities to enhance the visibility of the service throughout the community.

Peer Performance Standards

Both Coolidge and Sierra Vista have posted performance standards. These are located in recent planning documents done for both agencies. Both agencies
followed the NTD format described previously. Additionally, Sierra Vista included measurements that could prove beneficial to other systems as well. One
was an identification of passenger boardings per stop, with both high and low ridership boarding stops identified. This information highlights which route
segments are the most productive and which are the least. This information will be helpful in identifying future route adjustments. The other measurement
added by Sierra Vista was an inventory of passenger amenities at stops. All of their stops have signs, 79% have benches, and 60% have shelters.
Quantifying the number of boardings per stop helps determine priority of bench and shelter placement.
It is recommended that Casa Grande use the quality performance measures described above as well as the additional performance measurements used by
Sierra Vista. The Sierra Vista measurements will help Casa Grande prioritize installation of passenger amenities at stops based on patronage levels at the
stops.
7.5. New Service Startup Standards

Starting up a new transit service prompts a number of performance goals to be met prior to service commencement and during the first year of operation.
These include:
•
•
•
•
•

Development of a graphics scheme for vehicles.
Identification of stop locations.
Placement of bus stop signs at all stops.
Development and printing of service schedules.
Creation of a service website.
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•
•
•
•

Evaluation of the value of advertising on and in the vehicles and shelters.
Establishment of a dedicated phone line for service requests and questions.
Initial prioritization of stops that warrant passenger amenities such as seating and shelters. Some stops such as the Promenade Mall and the Banner
Casa Grande Medical Center may warrant installation of these improvements prior to service startup.
Development of a prioritization program for future installation of passenger amenities at other locations based on the number of boardings by
location.

7.6. System Upgrade Trigger Points

The simplest factor in the need to increase service frequency is when ridership on some or all of the routes reach the seating capacity of the vehicle. While
having standees on some urban area routes is not unusual, especially during peak periods, it does pose a safety concern. A lack of seating is a key trigger
point for frequency improvements. The City should discuss steps with the operator to determine if frequency increases or larger capacity rolling stock is
appropriate.
Installation of pullout bays, as further discussed in Chapter 8, is more dependent on externalities than ridership metrics. Pullouts can be quite expensive to
construct if not done during initial roadway construction or subsequent widening. Externalities include available right of way, potential private property
redevelopment, back of curb at stop locations, and major capital improvement projects. If larger construction will occur along the roadway, it is more cost
effective to consider pullout construction at that time.
The future service routes outlined in Chapter 6, Long Range Transit Plan, are largely based on the rate of new development coming to Casa Grande. This
can be either infill north of Florence Boulevard or new employment and visitor demand to the south. In neither case will the trigger point for expanding
the services as outlined in Chapter 6 be demand on the short-range service routes, but rather the rate of land development.
7.7. Further Incorporation of Transit

In addition to the standards and measurements discussed, transit should be incorporated into the planning, review, and entitlement process for new
developments in Casa Grande. New retail, service, and employment land uses should evaluate how transit service could meet some of the new project’s
mobility needs. Incorporation of transit planning into the project review process might help influence site design, transit stop locations, and even impact
the quantity of on-site parking required if the project is contiguous to a bus route. Some new developments (such as Dreamport Villages and Attesa) may
generate enough on-site employment to warrant new transit service just to address that need.
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Transit should also be incorporated into street transportation planning in Casa Grande. Bus pullout bays and passenger amenities are more easily
accommodated when new roadways are being designed and built rather than adding them to a mature area after the infrastructure is already in place.
7.8. Conclusions and Further Recommendations

When the City of Casa Grande makes a decision to provide public transportation services, and takes steps to retain a turnkey operator, the establishment
of performance standards should be included in the Request for Proposals. Collection of the data is typically the responsibility of the operator. To assure
accuracy of the data, Casa Grande staff should plan to monitor “ride alongs” from time to time. Ride alongs help validate the data, incidental observations,
and provide an opportunity for input from both drivers and passengers which are often quite valuable. The performance data should be regularly analyzed
and can further refine and improve transit for the City of Casa Grande.
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Casa Grande Transit Development Plan Public Input Summary Report

1. STUDY OVERVIEW
The City of Casa Grande, in partnership with the Sun Corridor Metropolitan Planning Organization,
developed a short- and long-range transit plan for the City, focused on areas as shown in Figure 1 below.
To create the plan, the study team evaluated current and future conditions to develop service
alternatives options for public and agency review. For the short-range plan, the study team
recommended implementation strategies for a five-year horizon. Following a financial analysis, the
study team prepared a long-range transit plan evaluating potential opportunities for service expansion
in the future (ten-year horizon).
Study Area Map

Public outreach for this effort was conducted in three phases. The first phase occurred at the initiation
of the Study to create awareness and collect opinions about transit service in the community. In the
second phase, community input was sought, specifically on transit service alternatives which were
developed during the study. In phase three, input was collected on the preferred short- and long-term
service alternatives, as well as fare options for the types of transit service being considered.
This report summarizes the information and materials provided to the public during the study process,
and provides a summary of public comments received during the study.
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2. PHASE I – STUDY INITIATION
During the current and future conditions phase of the study, the first phase of public outreach was held
to collect input on the community’s needs and desires regarding transit service. A variety of public
involvement and communication techniques, including one public meeting, were implemented during a
public comment period that extended from February 8, 2017 – March 13, 2017.

2.1 Public Meeting
A public meeting was held on February 23, 2017 from 5:30 – 7:30 p.m. at the Dorothy Powell Senior
Center, 405 East 6th Street.
The meeting venue was selected based on its:
• Location within the study area.
• Americans with Disabilities Act (ADA) accessibility.
• Free parking availability.
• Ability to accommodate anticipated capacity.
• Ability to accommodate technical and audio/visual needs.
Information was presented about the study goals and objectives, current and future conditions, the
study schedule, and methods to provide public input and comments. Following a presentation from
study staff, a question and answer session was held with meeting attendees. This public meeting was
attended by 17 people.

2.2 Notification
The study team utilized several methods to notify the public about the meeting and the comment
period, as described below.
Media
Newspaper Display
Paid print advertisements were placed in two study area newspapers. Ads included information about
the study process; public meeting date, time, and location; and the study team’s contact information. A
listing of the publications is included in Table 1. Copies of the advertisements are included in Appendix
A.
Newspaper Publications
Newspaper Publication
Tri-Valley Dispatch
Casa Grande Dispatch
Casa Grande Dispatch

Date Printed
February 8, 2017
February 9, 2017
February 16, 2017
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Social Media
The City of Casa Grande used their Facebook and Twitter social media accounts to share public meeting
details.
E-Blast
On February 16, 2017, the study team sent an E-blast (mass email) through the City’s GovDelivery to
stakeholders within the greater Casa Grande region. The E-blast included information about the study
process, meeting details, how to comment, and contact information for the study team. A copy of the Eblast can be found in Appendix A.
Community Posters
The study team posted copies of the meeting notice, in both English and Spanish formats, at 22
locations around the City of Casa Grande, including restaurants, community centers and organizations,
City Hall, county buildings, and active adult and winter-resident communities.

2.3 Meeting Content
The public meeting was conducted in an open house format, including an approximate 30-minute
presentation. During the open house portions of the meetings (before and after the presentation), study
team members were available to talk with attendees and answer their questions. A copy of the
presentation and materials used in the meetings is provided in Appendix B.
Each public meeting was arranged to include four main areas of information/activity:
1. Sign-in
2. Display Boards
3. Interactive Maps
4. Comment Tables
Each of these areas is described in more detail below.
Sign-in
At the sign-in table, meeting attendees were greeted by members of the study team, asked to sign in
and given a comment form – produced in English and Spanish (see Appendix B). Attendees were
encouraged to visit each of the stations and ask questions of study team members. A handout was also
distributed to share the next steps of the study and opportunities to provide input.
Display Boards
Seven display boards, shown in Appendix B, were positioned around the meeting room for attendees to
view. Study team members were stationed near the boards to talk to attendees and answer their
questions.
Interactive Maps
Two interactive maps entitled “Where Would Your Trip Begin?” and “Where Can Transit Take You?” allowed
participants to place stickers on those destinations.
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Comment Tables
Written comment forms were available for all attendees, with instructions that completed forms could
be submitted manually at the meeting or online. For attendees who wished to complete a written
comment form during the public meeting, tables and chairs were set up in a designated area. Staff
circulated nearby to answer any questions.

2.4 Public Comments
Survey comments were collected via an online and hard copy survey from February 8, 2017 to March 13,
2017. The purpose of the survey was to consider the current travel patterns of residents and commuters
through Casa Grande and their interests in future transit service for the City. Additionally, the survey
was available in Spanish. A copy is available in Appendix B. Survey respondents were also entered into a
drawing for a $50 VISA gift card at the close of the comment period.
Twenty-five comment boxes were distributed around the City of Casa Grande, including restaurants,
community centers, City Hall, public library, college campuses, medical practices, retirement, and active
adult and winter-resident communities
Methods to provide comment included:
•

Comment form provided at public information meetings (or mailed after meeting).

•

Interactive map comments at public information meeting.

•

Online on the study website at www.casagrandeaz.gov/transitstudy.

•

Email at cgtransitplan@hdrinc.com.

•

Mail to Casa Grande Transit Development Plan c/o Sun Corridor Metropolitan Planning
Organization, 211 N. Florence Street, Ste. 103, Casa Grande, AZ 85122.

•

Voicemail on toll free hotline at 1-888-775-3685 (bilingual).

In total, 430 online surveys and 139 hard copy surveys were completed. A compilation of the results can
be found in Appendix C.

2.5 Other Activities
In addition to the public meeting, outreach at the initiation of the study included:
•

Segment introducing the Study on the City of Casa Grande’s City Scene December 2016
broadcast.

•

Table at the Home, Health and Garden Show on January 14, 2017.

•

Article in the March/April City Beat newsletter.

•

Poster email distribution to G-Diamond residents by the Homeowners Association Management
Company (Associated Asset) on February 16, 2017.

•

Presentation to the Pinal-Gila Council for Senior Citizens Area Agency on Aging, Region V, March
8, 2017.
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3. PHASE 2 – TRANSIT SERVICE ALTERNATIVES
The second phase of public outreach was held to collect input on the proposed transit service
alternatives. Based on the feedback received from the first phase of outreach and technical analysis of
current and future conditions, the study team presented alternatives for a short-range plan (five-year
horizon). Opportunities to provide input included a public meeting and an online comment tool.

3.1 Public Meeting
The second public meeting was held on May 24, 2017 from 5:30 – 7:30 p.m. at the Dorothy Powell
Senior Center, 405 East 6th Street. During this public meeting, the study team worked closely with
attendees to map out and discuss service alternative options. This meeting included an interactive
workshop to facilitate gathering community input on service areas, transit routes/corridors, destinations
and linkages to existing transit services. Twelve people attended the meeting.

3.2 Notification
The study team utilized several methods to notify the public about the meeting and the comment
period, as described below.
Media
Newspaper Display
Paid print advertisements were placed in three study area newspapers. Ads included information about
the study purpose; public meeting date, time, and location; and the study team’s contact information. A
third ad ran following the meeting to promote the ability to provide comments through the interactive
online comment tool. A listing of the publications is included in Table 2. Copies of the advertisements
are included in Appendix A.
Newspaper Publications
Newspaper Publication
Casa Grande Dispatch
Tri-Valley Dispatch
AZ City Independent
Casa Grande Dispatch

Date Printed
May 10, 2017
May 17, 2017
May 17, 2017
May 25, 2017

Social Media
The City of Casa Grande used their Facebook and Twitter social media accounts to share public meeting
details and promote the comment period.
E-Blast
On May 16, 2017, the study team sent an E-blast (mass email) through the City’s GovDelivery to
stakeholders within the greater Casa Grande region. The E-blast included information about the study
purpose, meeting details, how to comment, and contact information for the study team. A second E-
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blast was sent on June 17, 2017 as a reminder to submit comments. A copy of the E-blast can be found
in Appendix A.
Community Posters
The study team posted copies of the meeting notice, in both English and Spanish formats, at locations
around the City of Casa Grande, including restaurants, community centers and organizations, City Hall,
county buildings, active adult and winter-resident communities.

3.3 Meeting Content
The public meeting was conducted in a workshop-style format, including an approximate 30-minute
presentation. Before and after the presentation, study team members were available to talk with
attendees and answer their questions. A copy of the presentation and materials used in the meetings is
provided in Appendix B.
Each public meeting was arranged to include three main areas of information/activity:
1. Sign-in
2. Interactive Map
3. Comment Tables
Each of these areas is described in more detail below.
Sign-in
At the sign-in table, meeting attendees were greeted by members of the study team and asked to sign
in. Attendees were encouraged to visit each of the stations and ask questions of study team members. A
handout was alsdo distributed to share the next steps of the study and opportunities to provide input.
Interactive Map
Proposed short-term service routes were presented on a large-scale map for attendees to review and
comment.
Comment Tables
For attendees who wished to provide feedback using the online comment tool, tables and chairs were
set up in a designated area with computers. Staff circulated nearby to answer any questions.

3.4 Public Comments
Public comments were collected via an interactive, online comment tool from May 24, 2017 to June 24,
2017. The comment tool allowed participants to “drop a pin” on maps to submit comments on specific
alternatives and provide feedback on the proposed short-term service alternatives.

6

Casa Grande Transit Development Plan Public Input Summary Report

Online Comment Tool

Additionally, the comment tool was available in Spanish. Participants were entered into a drawing for a
$50 VISA gift card at the close of the comment period.
Methods to provide comment included:
•

Interactive map at public information meeting.

•

Online on the study website at www.casagrandeaz.gov/transitstudy.

•

Email at cgtransitplan@hdrinc.com.

•

Mail to Casa Grande Transit Development Plan c/o Sun Corridor Metropolitan Planning
Organization, 211 N. Florence Street, Ste. 103, Casa Grande, AZ 85122.

•

Voicemail on toll free hotline at 1-888-775-3685 (bilingual).

In total, 89 comments were received. A compilation of the results can be found in Appendix C.

4. PHASE 3 – TRANSIT SERVICE ALTERNATIVES
The third phase of public outreach was held to collect input on the proposed transit service alternatives
in the near and long-term to finalize the implementation plan. Input was also requested on fare options
for the types of transit service being considered. A public meeting was held to provide information in
the proposed alternatives.

4.1 Public Meeting
The third and final public meeting was held on January 25, 2017 from 5:30 – 7:30 p.m. at the Dorothy
Powell Senior Center, 405 East 6th Street. Ten people attended the open-house style meeting where
study team members shared information related to the operational costs of the proposed short and
7
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long range service alternatives. Information was also provided on the cost of demand-response service
as well as emerging private mobility options, such as autonomous vehicles.

4.2 Notification
The study team utilized several methods to notify the public about the meeting and the comment
period, as described below.
Media
Newspaper Display
Paid print advertisements were placed in three study area newspapers. Ads included information about
the study purpose; public meeting date, time, and location; and the study team’s contact information. A
listing of the publications is included in Table 3. Copies of the advertisements are included in Appendix
A.
Newspaper Publications
Newspaper Publication
Casa Grande Dispatch
Tri-Valley Dispatch
AZ City Independent
Casa Grande Dispatch

Date Printed
January 11, 2018
January 17, 2018
January 17, 2018
January 18, 2018

Social Media
The City of Casa Grande used their Facebook and Twitter social media accounts to share public meeting
details and promote the comment period.
E-Blast
On January 18, 2018, the study team sent an E-blast (mass email) through the City’s GovDelivery to
stakeholders within the greater Casa Grande region. The E-blast included information about the study
purpose, meeting details, how to comment, and contact information for the study team. A copy of the Eblast can be found in Appendix A.

4.3 Meeting Content
During the open-house meeting, study team members were available to talk with attendees and answer
their questions. A looping presentation shared the results of the comments received during the first two
phases of outreach. A copy of the presentation and materials used in the meetings is provided in
Appendix B.
Each public meeting was arranged to include three main areas of information/activity:
1. Sign-in
2. Meeting Displays
3. Comment Tables

8

Casa Grande Transit Development Plan Public Input Summary Report

Each of these areas is described in more detail below.
Sign-in
At the sign-in table, meeting attendees were greeted by members of the study team, asked to sign in
and given a comment form – produced in English and Spanish (see Appendix C). Attendees were
encouraged to visit each of the displays and ask questions of study team members.
Meeting Displays
Large-scale displays presented the proposed service alternatives and costs associated. Community members
were able to provide comments on the displays.
Comment Tables
Written comment forms were available for all attendees, with instructions that completed forms could
be submitted manually at the meeting or online. For attendees who wished to complete a written
comment form during the public meeting, tables and chairs were set up in a designated area. Staff
circulated nearby to answer any questions.

4.4 Public Comments
Survey comments were collected from January 25, 2018 to February 25, 2018. The survey collected
input on fare options for the proposed service types – fixed-route and demand-response. Additionally,
the survey was available in Spanish.
Methods to provide comment included:
•

Displays at public information meeting.

•

Hard copy at the public information meeting (or mailed after the meeting).

•

Online on the study website at www.casagrandeaz.gov/transitstudy.

•

Email at cgtransitplan@hdrinc.com.

•

Mail to Casa Grande Transit Development Plan c/o Sun Corridor Metropolitan Planning
Organization, 211 N. Florence Street, Ste. 103, Casa Grande, AZ 85122.

•

Voicemail on toll free hotline at 1-888-775-3685 (bilingual).

In total, 12 comments were received. A compilation of the results can be found in Appendix C.

5. TITLE VI, ENVIRONMENTAL JUSTICE, AMERICANS WITH
DISABILITIES ACT, AND LIMITED ENGLISH PROFICIENCY
Title VI of the Civil Rights Act of 1964 and related statutes assure that all individuals are not excluded from
participation in, denied the benefit of, or subjected to discrimination on the basis of race, color, national
origin, sex and disability. Executive Order 12898 on Environmental Justice directs that programs, policies
and activities not have a disproportionately high and adverse human health and environmental effect on
minority and low-income populations.
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Following an evaluation of the study area’s demographic data related to Title VI, LEP, and environmental
justice, the study team identified techniques to address and reduce linguistic, cultural, institutional,
geographic, and other barriers to meaningful participation. Exhibits of bilingual meeting notifications
and materials are included throughout each phase and included in the full appendices. Many of these
overlap with tools that also reach the public at large, with a goal of providing access so everyone can
participate:
•

Translating all public involvement materials (included newspaper advertisements) into Spanish,
as well as other languages upon request.

•

Providing Spanish interpretation as well as other languages upon request.

•

Including Spanish language graphics for download on the study website, as well as other
languages upon request.

•

Establishing a bilingual study hotline both in English and Spanish (1-888-775-3685).

•

Integrating elected officials, intergovernmental liaisons, and special interest groups into the
process.

•

Using advertising and graphics to reach illiterate or environmental justice populations.

•

Holding public meetings in locations that are easily accessible and ADA compliant.

•

Providing reasonable accommodations such as for sign-language interpreters upon request.
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Casa Grande Transit Development Plan
Appendices
Appendix A- Notifications
Phase I
Casa Grande Dispatch, February 9th & 16th 2017 Print Advertisement
Tri-Valley Dispatch Legal Advertisement
Casa Grande GovDelivery E-blast
Meeting Poster English & Spanish
Meeting Display Advertisement
Phase II
Casa Grande Dispatch, May 10th & 25th 2017 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Casa Grande GovDelivery E-blast 1 & 2
Meeting Poster
Phase III
Casa Grande Dispatch, January 11th &18th 2018 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Appendix B- Materials
Phase I
Fact Sheet, English / Spanish
Public Meeting Boards
Public Meeting Presentation
Comment Form, English / Spanish
Phase II
Presentation
Map of Short Term Service Routes
Phase III
Survey Form English & Spanish
Meeting Displays
Appendix C- Public Input
Phase I
Sign-In Sheets
Survey Results
Phase II
Sign-In Sheets
Survey Results
Phase III
Sign-In Sheets
Survey Results

Appendix A –
Notifications
Phase I

Casa Grande
Dispatch, Print Ads

Nation

Thursday, February 9, 2017 — 3A

Senate confirms Sessions for AG

Alabaman’s
conservative
record worries
Democrats
By ANDREW TAYLOR and
ALAN FRAM
Associated Press

WASHINGTON — The Senate on Wednesday confirmed
Sen. Jeff Sessions to be attorney
general in the Trump administration despite fierce Democratic
opposition to the Alabama Republican over his record on civil
rights and immigration.
The 52-47 nearly party-line
vote capped weeks of divisive
battles over Sessions, an early
supporter of President Donald
Trump and one of the Senate’s
most conservative lawmakers.
Democrats laced into Sessions,
casting him as too cozy with
Trump and too harsh on immigrants. They asserted he wouldn’t
do enough to protect voting rights
of minorities, protections for gays
and the legal right of women to
obtain an abortion.
They fear immigrants in the
country illegally won’t receive
due process with Session as the
top law enforcement officer.
“Any attorney general must
be able to stand firm for the rule
of law even against the powerful
executive that nominated him or
her. In this administration I believe that independence is even
more necessary,” said Sen. Tim
Kaine, D-Va. “His (Sessions’) record raises doubts about whether
he can be a champion for those
who need this office most and it
also raises doubts about whether
he can curb unlawful overreach”
by Trump.
Republicans say Sessions has
demonstrated over a long career
in public service — and two decades in the Senate — that he
possesses integrity, honesty and
is committed to justice.
“He’s honest. He’s fair. He’s
been a friend to many of us, on

J. Scott Applewhite/Associated Press

Attorney General-designate, Sen. Jeff Sessions, R-Ala., leaves
his office early Wednesday on Capitol Hill in Washington.
both sides of the aisle,” Majority
Leader Mitch McConnell, R-Ky.,
said. “It’s been tough to watch
all this good man has been put
through in recent weeks.
“This is a well-qualified colleague with a deep reverence for
the law. He believes strongly in
the equal application of it to everyone.”
Sessions won unanimous
backing from Senate Republicans but picked up the support of
just one Democrat, Joe Manchin
of West Virginia.
Alabama Gov. Robert Bentley
is expected to name a replacement for sessions as early as
Thursday. Bentley has named six
finalists for the Senate appointment, including state Attorney
General Luther Strange and GOP
Rep. Robert Aderholt.
Strange is considered a leading
candidate for the job since Bentley interviewed potential replacements for state attorney general,
according to people close to the

process. However, Bentley’s office has said he has not made a
decision.
Wednesday’s vote came amid
rising tension between Republicans controlling the chamber
over delaying tactics by minority
Democratic that have left fewer
of Trump’s picks in place than
President Barack Obama had
eight years ago. Democrats no
longer have filibuster power over
Cabinet picks, however, after
changing Senate rules when they
controlled the chamber in 2013.
Next up for the Senate is Rep.
Tom Price, R-Ga., Trump’s pick
for health secretary. A final vote
on Price could come late Thursday and success seemed certain.
Democrats have solidly opposed Price, a staunch advocate
of repealing Obama’s health
care overhaul and reshaping and
scaling back the Medicare and
Medicaid programs that provide
health care to older and low-income people.

But they’ve mostly accused
Price, a wealthy former orthopedic surgeon, of conflicts of interest by acquiring stocks in health
care companies and pushing
legislation that could help those
firms.
They’ve especially targeted his
acquisition of shares in Innate
Immunotherapeutics, an Australian biotech firm that’s said
Price got a special insider’s deal.
Price, who has said he learned
of the opportunity from a fellow
lawmaker, Rep. Chris Collins,
R-N.Y., had testified to Congress
that the shares were available to
all investors.
“If I were a prosecutor, I’d
say this case has real potential,”
Senate Minority Leader Chuck
Schumer, D-N.Y., said Wednesday.
This week has featured overnight, round-the-clock Senate
sessions as GOP leaders are
grinding through a thicket of controversial picks.
Epitomizing the sharp-edged
partisanship surrounding confirmation of Trump’s Cabinet
nominees, Sen. Elizabeth Warren
was given a rare rebuke Tuesday
evening for quoting Coretta Scott
King, widow of the late civil
rights leader Martin Luther King
Jr., in her 1986 criticism of Sessions.
King wrote that as an acting
federal prosecutor in Alabama,
Sessions used his power to “chill
the free exercise of the vote by
black citizens.”
McConnell held that the Massachusetts Democrat had run
afoul of rules about impugning a
fellow senator.
Sessions’ nomination to a
federal judgeship was rejected
three decades ago by the Senate
Judiciary Committee after it was
alleged that as a federal prosecutor he had called a black attorney
“boy” and had said organizations
like the NAACP and the American Civil Liberties Union were
un-American.
At his hearing last month, Sessions said he had never harbored
racial animus, saying he had been
falsely caricatured.

Natural gas utility settles
lawsuit over well blowout
LOS ANGELES (AP) — The
Southern California Gas Co.
agreed Wednesday to pay $8.5
million to settle a lawsuit over
a well blowout that spewed natural gas for nearly four months
and drove thousands of residents from their Los Angeles
homes.
The utility signed an agreement with the South Coast Air
Quality Management District to
fund a study about health impacts from the leak, which San
Fernando Valley residents have
blamed for headaches, nausea,
nosebleeds, rashes and other

ILLINOIS

RFK’s son opens bid
to become governor
By SARA BURNETT
Associated Press

CHICAGO — Chris Kennedy, son of the late Sen. Robert F.
Kennedy, announced Wednesday
he will run for Illinois governor in 2018,
bringing the
instant name
recognition of
his
family’s
political legacy to what’s
expected
to
be a sharply
contested race
to unseat Republican Gov. Kennedy
Bruce Rauner.
The Democratic businessman
said Illinois is heading “in the
wrong direction.”
In an email and video sent to
supporters, he talked up history of
service and said he wants to “restore the American dream to the
people of this state.”
“Today, I am announcing my
run for Governor because I love
Illinois, but we have never been in
worse shape,” he said. “We don’t
need incremental improvement —
we need fundamental change in
state government.”
Kennedy, 53, is the eighth of
11 children of Ethel Kennedy and
Robert Kennedy, a former U.S.
attorney general who represented
New York in the Senate and was
assassinated in 1968 while seeking the Democratic nomination
for president. He is the nephew of
former President John F. Kennedy.
His campaign video featured
footage of his parents and other
family members, and Kennedy
told The Associated Press he believes Illinois voters “remember
fondly the service to this country
of the Kennedy family.”
“People will know what is in
my heart,” he said. “They will
know what my family taught me,
they will know my values and my
goals, and I think that will set me

apart,” he said.
The former chairman of the
University of Illinois Board of
Trustees, Kennedy founded and
now leads Top Box Foods, a nonprofit organization that provides
affordable, healthy food to Chicago neighborhoods.
He also serves as chairman of
Joseph P. Kennedy Enterprises
Inc., the Kennedy family’s investment firm. He previously managed
Chicago’s Merchandise Mart and
is leading the development of a
more than $1 billion development
downtown Chicago known as
Wolf Point.
Kennedy, who lives in the northern Chicago suburb of Kenilworth
with his wife and four children,
has flirted with running for public
office before — including a bid for
U.S. Senate — but didn’t follow
through.
He surfaced as a top contender
for governor after he spoke to the
Illinois delegation to the Democratic National Convention last
summer. Kennedy ripped Rauner’s
pro-business legislative agenda
and blamed him for Illinois’ nearly
two-year state budget stalemate,
saying he’s inflicting “suffering
and chaos” on Illinois.
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Joe Maldonado, the first openly transgender member of the Boy
Scouts, looks at his Boy Scout application with Scout leader Kyle
Hackler in Maplewood, N.J.

Boy Scouts welcome
first transgender boy
after change in policy
MAPLEWOOD, N.J. (AP)
— A New Jersey boy has become the first openly transgender member of the Boy Scouts
one week after the Boy Scouts of
America changed its policy to allow transgender children to join
the organization.
“I am accepted,” Joe Maldonado said Tuesday night as he put
on a Cub Scout uniform.
The 9-year-old joined Pack
20 in Maplewood following the
organization’s decision to allow
transgender scouts, The Record
reported. Maldonado had been
banned from a Cub Scout group
in Secaucus before the policy
change.
“This is fun; I’m so proud,” he
said during the meeting.
Scout leader Kyle Hackler
taught Maldonado the Cub Scout
salute and oath.
“This means you’re the same
as Scouts all over the world,”
Hackler told Maldonado.
The scout’s mother, Kristie, said she was “proud of the
fight” she had put up after the
Northern New Jersey Council
of Boy Scouts last year told
her Joe would not be allowed
to continue to be a member of

Pack 87 in Secaucus.
The Boy Scouts changed their
policy of referring to the gender
on birth certificates to determine
eligibility last week after Maldonado’s story gained national
attention.
The Boy Scouts of America
decided in 2013 — after heated
debate — to allow openly gay
youths as scouts. The Scouts
lifted a blanket ban on gay troop
leaders and employees in July
2015 amid intense pressure.
The national Girl Scouts organization, which is not affiliated with the Boy Scouts, has accepted transgender members for
years.
The Boy Scouts released a
statement welcoming the Maldonado family. “Moving forward,
the BSA will continue to work
to bring the benefits of our programs to as many children, families and communities as possible,” the statement said.
Maldonado told the newspaper
she had decided to bring her son
to Maplewood because she did
not want to go back to Secaucus,
where she said scouting officials
told her some parents had complained last year.

What are YOUR
transit needs?

Where d
o YOU
want to
go?

Tell us at our upcoming public meeting!
Thursday, February 23, 2017 @ 5:30-7:30 p.m.
Dorothy Powell Community Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City
of Casa Grande, is preparing a transit development plan for Casa Grande. The
purpose of the study is to develop transit options that connect residents to jobs,
medical services and activity centers in the City and region.
The purpose of the public meeting is to:
– Present study goals and objectives.
– Provide an overview of current and future conditions.
– Hear from the community on your needs and
desires for transit service.
A brief presentation will be given at the start of the meeting, followed by an open
house where study team members will be available to answer questions.

Can’t attend the meeting?
Visit the website and take our
online survey:
www.casagrandeaz.gov/transitstudy

$50

Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
Mail comments: Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
Please submit comments by March 13, 2017 to be included in the summary
of public comments.
In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be
provided upon request by a person with a disability by calling 1-888-775-3685. Requests should be
made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento está
disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.
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Newvideo
releases

The Edge of Seventeen

It’s been four years since her
father’s death, and 17-year-old Nadine (Steinfeld) is struggling with
depression and anxiety. When her
older brother, Darian (Jenner),
starts seeing her best friend, Krista (Richardson), Nadine turns to
Erwin (Szeto), another awkward
outsider from her school whom
she’s never gotten to know before.
Despite forging an immediate connection with Erwin, Nadine still has
a crush on another boy from school
whom she’s only ever met once,
leaving her caught between her
tugging emotions even as she pulls
away from her brother and mom
(Sedgwick).
Director: Kelly Fremon Craig.
Stars: Hailee Steinfeld, Haley Lu
Richardson, Blake Jenner, Kyra
Sedgwick,
Woody
Harrelson,
Hayden Szeto. 2016. 104 min.
Comedy.

Arrival

When a dozen alien craft appear
at sites across the planet, linguist
Louise Banks (Adams) is brought
to the landing site in Montana by
Army Col. Weber (Whitaker) to
help decipher the aliens’ language.
Working alongside physicist Ian
Donnelly (Renner), she enters the
craft and begins trying to communicate with the large and bizarre
looking aliens by deciphering their
inhuman language. As the long
days and extreme stress wear
on her, she begins having lucid
dreams of her dead daughter.
Director:
Denis
Villeneuve.
Stars: Amy Adams, Jeremy Renner, Forest Whitaker, Tzi Ma. 2016.
116 min. Drama.

Billy Lynn’s Long
Halftime Walk

After being filmed rescuing his
wounded sergeant and dragging
him to safety in the middle of a
firefight in Iraq, Army specialist
Billy Lynn (Alwyn) becomes an
overnight celebrity and war hero
back home. With his entire squad
now being held up as American
heroes, they’re brought back home
for a tour across the nation that
ends with an appearance at the
halftime show of a Thanksgiving
Dallas Cowboys football game. For
Billy and his squadron, though, the
horrors of the war are still fresh,
and the pain of losing the very sergeant that Billy was filmed trying to
save is a raw wound that refuses
to close.
Director: Ang Lee. Stars: Joe Alwyn, Garrett Hedlund, Arturo Castro, Mason Lee, Beau Knapp, Vin
Diesel. 2016. 113 min. Drama.
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[ Editor Melissa St. Aude | events@pinalcentral.com ]

Elks celebrate 149th birthday BlackBox announces
Staff Reports

On Feb. 16, 1868, the Benevolent and Protective
Order of Elks of the United States was founded.
Now, 149 years later, Elks is the oldest fraternal
organization born in the USA, according to a press
release from the Elks.
Since its inception in 1868, the Order of Elks has
grown to include almost 1 million men and women
in more than 2,000 communities, the press release
said.
“The BPO Elks is committed to the ideas of charity and patriotism. To that end, Elks have now disbursed, over the course of the order’s history, more
than $3.6 billion in cash, goods and services to the

‘Lion King’ cast lineup

nation’s youth, its veterans, the disadvantaged and
handicapped, and to individuals and groups in support of patriotic and civic programs. Annually the
BPO Elks give more than $200 million in this fashion, and the order ranks as one of the largest private
providers of college scholarships in the nation,” the
press release said.
Casa Grande Valley Elks Lodge donates thousands of dollars and volunteer hours to youth, civic
and veterans’ programs annually throughout the
community.
“With the dedicated participation of their 645
and growing membership, the Elks hope to increase their involvement here in Casa Grande this
year,” the press release said.

Staff Reports

CASA GRANDE — When
the BlackBox Foundation’s production of “The Lion King Jr.”
opens in April, it will feature the
largest cast of kids in the organization’s history.
More than 40 young people
from throughout the area were
cast in the production after auditions were held last week.
Kids in the show are in second
through ninth grades.
The show is directed by Kar-

meetingsevents
Meetings/Events is a free
community listing of activities
throughout the area ranging from
classes and meetings to entertainment and updates on where
area bands are playing. Items
are edited for length, style and
clarity and are placed as space
permits. Please include a contact number should further clarification be needed before publication. Submission deadline is
three days before the meeting or
event and at least two days before
publication. Submissions are not
taken over the phone. Items can
be submitted to events@pinalcentral.com, faxed to 836-0343
or brought into the Dispatch office at 200 W. Second St.

Blood drives scheduled
The following blood drives
have been scheduled. To make
an appointment call 1-877-8274376 or visit www.BloodHero.
com.
■ Friday, 8 a.m. to 4 p.m.
at Banner Casa Grande Medical
Center conference room, 1800 E.
Florence Blvd., Casa Grande
■ Sunday,
8:15 a.m.
to
12:30 p.m. at Assumption Catholic Church, 30 E. Eighth St., in
the bloodmobile, Florence.
■ Saturday, Feb. 25, 11 a.m.
to 3 p.m. at Liberty Tax Service,
1115 E. Florence Blvd, in the
bloodmobile, Casa Grande

AARP Tax-Aide
AARP Tax-Aide provides free
tax assistance from 8:30 a.m.
until 3 p.m. on Thursdays and
Fridays through April 14 at

Desert Sky Baptist Church, 891
W. Kortsen Road. Service is on
a first-come, first-serve basis.
An appointment is not needed.
Volunteers are highly trained to
prepare most federal and Arizona tax returns for low- to middle-income taxpayers. Clients
of all ages are accepted. Special
attention is given to people over
60. Those seeking tax return assistance should bring a copy of
last year’s tax return, a photo ID,
Social Security cards for all dependents and all tax documents.
The program is open to all. Clients do not need to be members
of AARP to receive assistance.

VITA free tax assistance
Volunteer Income Tax Assistance is available to low- to
middle-income families and individuals whose income is below
$54,000 or who file a simple return. United Way of Pinal County
has set up the following locations
for this assistance:
■ Central Arizona College,
17945 Regent Drive, Maricopa
from 8 a.m. to 2 p.m. Tuesdays
and Wednesdays in Building A.
■ Goodwill Job Connection Center, 1325 E. Florence
Blvd, Casa Grande from 4:30 to
8:30 p.m. Tuesdays and Wednesdays and from 9 a.m. to 2 p.m.
Saturdays
■ Eloy Santa Cruz Public
Library, 1000 N. Main St., Eloy
from 9 a.m. to noon Saturdays
■ San Tan Valley Compassion Care Center, 5418 E. Skyline
Drive, San Tan Valley from 9 a.m.
to 1 p.m. Feb. 23. Call 836-0736,

(520)
4238685

ext. 11 for appointment.

Culver’s FFA essay contest
On Feb. 20, Culver’s will kick
off its third annual FFA essay contest. FFA members may submit an
essay in response to the following
questions: As a future ag leader,
what do you want people to know
about the agricultural industry?
How will you help to educate them
on this subject? Culver’s will award
prizes for the top three essays, providing winners with $7,500, $5,000
or $2,500. To submit an essay, FFA
members should visit Culvers.com/
essaycontest. The contest ends at
5 p.m. March 31.

Casa Grande Men’s Adult
Basketball League

PinalCentral.com

CASA GRANDE SHUTTLE
Sky Harbor

One day notice preferred

NEW YORK — Spring break is
right around the corner. For some
travelers, that means seeking out
beaches and sunshine. Others may
be tempted by Europe, which has
become more affordable for Americans, or by spring skiing.

Airfare and bookings
Airfares vary considerably this
time of year. Travelers not tied to
a holiday week may find flights are
cheaper at other times.
Booking.com’s data shows that
travel March 18-April 30 will be
2 percent more expensive overall
than last year, but a few domestic
destinations are cheaper, including
New Orleans, 8 percent cheaper
than last spring; Miami Beach, 4
percent cheaper; and Tampa, Florida, 9 percent cheaper.
And take a look at Europe: A
strong U.S. dollar has made vacations there much more affordable
for Americans.
Expedia’s top 10 destinations for
March and April are Cancun, Mexico, followed by Orlando, Florida;
Las Vegas; New York; Miami; Los
Angeles; London; Punta Cana,

(520) 251-8336 casagrandeshuttle.com
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transit needs?
COOLIDGE — A swap meet
will be held from 9 a.m. to 2 p.m.
Saturday at North Attaway Road
and State Route 287. A group of
vendors will be there to show
and sell products and goods. For
more information, call 509-1928.

7:37 AM

Thursday, February 23, 2017 @ 5:30-7:30 p.m.
Dorothy Powell Community Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City
of Casa Grande, is preparing a transit development plan for Casa Grande. The
purpose of the study is to develop transit options that connect residents to jobs,
medical services and activity centers in the City and region.
The purpose of the public meeting is to:
– Present study goals and objectives.
– Provide an overview of current and future conditions.
– Hear from the community on your needs and
desires for transit service.

Some ski resorts schedule fun
events to mark the end of winter,
from concerts to costume contests
A brief presentation will be given at the start of the meeting, followed by an open
and parties with a beach-and-barbehouse where study team members will be available to answer questions.
cue theme. Vail, Colorado’s Spring
Back to Vail festival is April 14-16
and includes the World Pond Skimming Championships, where skiers
land in the water. Breckenridge, Colorado, has a Spring Fever festival, Can’t attend the meeting?
April 1-23.
Baseball fans often schedule trips Visit the website and take our
to catch their favorite MLB teams
getting ready for opening day. Late online survey:
February through April 1, the Cac- www.casagrandeaz.gov/transitstudy
Amanda Lee Myers/Associated Press (2012) tus League plays in the Phoenix
area, the Grapefruit League plays
This is a view of the bay off Mexico’s Isla Mujeres from the quiet
Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
in Florida.
easternmost section of popular North Beach.
Mail comments: Casa Grande Transit Development Plan
Cancun’s always big for spring Culture vultures
Dominican Republic; Phoenix and
c/o Sun Corridor Metropolitan Planning Organization
break, but it’s not just a destinaParis.
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
American Express Travel’s top tion for the piña colada-and-party
Not everybody hits the beach for
five international destinations are crowd. “Cancun also serves as the spring break and not every family Please submit comments by March 13, 2017 to be included in the summary
London, Cancun, Rome, Paris and gateway for more quiet environs heads to theme parks.
of public comments.
Tel Aviv. But American Express like Isla Mujeres, which is growing
If you like visiting museums, note
reports a few other spots spik- in popularity, as well as the entire two important openings this spring: In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be
upon request by a person with a disability by calling 1-888-775-3685. Requests should be
ing compared with last year, with Riviera Maya and all points direct- the American Writers Museum in provided
made as early as possible to allow for appropriate accommodations.
spring bookings to Iceland up 150 ly south of Cancun, including Pla- Chicago on May 16 and the Musepercent, to Auckland, New Zea- ya del Carmen,” said Travel Lead- um of the American Revolution in This document is available in Spanish online and by calling 1-888-775-3685. Este documento está
disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.
land, up 129 percent, to Madrid ers spokesman Steven Loucks. The Philadelphia on April 19.
up 114 percent, to Casablanca, region has all-inclusive resorts for
Morocco, 103 percent, and Zurich, every kind of traveler — couples,
Sun Corridor 2-16-17 Public Meeting.indd 1
2/15/17 7:49 A
families, multigenerational groups.
101 percent.

$50

Sun Corridor 2-16-17 Public Meeting

Mom of heroin addict seeks depression support
DEAR ABBY: My daughter
and son are heroin addicts. After
living through this hell for 11
years, I have reached my breaking point. My daughter, who just
turned 18, is in jail. My heart is
broken. Therapists, parent sessions, etc. haven’t helped.
I’m 60 years old and should be
retiring, but my retirement money was all spent on rehabs, etc.
I won’t even go into the many
items that were stolen from me.
How do I move on? I’m so
depressed I can’t get out of bed
in the morning, and I cry all day.
I don’t want to take meds for
depression because drugs have
caused all my misery. My marriage is falling apart too. How do
I carry on with this misery? —
MISERABLE IN CONNECTICUT
DEAR MISERABLE: The
way to carry on is to let it go. If
you haven’t heard of Nar-Anon,
you should check into it. It’s a
support group for the family and
friends of people who are addicted to narcotics, based on the
principles of Al-Anon, which is
for the loved ones of alcoholics.

Me2/9/17
too!

bam
Tell us at our upcoming
public meeting!

Swap meet

Spring skiing, baseball

Associated Press

$37.00 International

VAN/SHARED RATES and Private Sedan Rates
Available. Call for Pricing and Schedule at

Spring break ideas: Europe, beaches, museums
By BETH J. HARPAZ

en Burns and “has all the action,
singing and dancing of the original movie,” a press release said.
Rehearsals will be held on
Saturdays from 9 a.m. until noon throughout February,
March and into April. The show
opens on April 20.
To see a list of kids cast in
the production, visit the BlackBox Foundation’s Facebook
page. More information about
the organization is available on
its website at www.blackboxaz.
org.

her because of her infidelity. As a
hands-on father, I would want to
be part of the pregnancy and the
complications/changes that come
with it. How should I handle this
and express to her why I cannot
(at this point) have another child
with her? — HANDS-ON DAD
DEAR DAD: Clearly you are
not over your wife’s infidelity,
and frankly, I can’t blame you.
The best way to get the message
across to her would be during
Dear Abby
marriage counseling.
Abigail Van Buren
———
Universal Press Syndicate
Dear Abby is written by Abigail
Van Buren, also known as Jeanne
Help is as near as your computer. Phillips, and was founded by her
Visit nar-anon.org to find a group mother, Pauline Phillips. Contact
Dear Abby at www.DearAbby.
near you, and you will find that
com or P.O. Box 69440, Los
you are not as alone as you feel
Angeles, CA 90069.
right now.
For everything you need to
DEAR ABBY: Five years
know about wedding planning,
ago I discovered my wife had
order “How to Have a Lovely
been cheating on me with an
Wedding.” Send your name and
ex-boyfriend for eight years.
mailing address, plus check or
We have two young children, so
money order for $7 (U.S. funds)
we resolved our differences and
to: Dear Abby, Wedding Booklet,
decided against divorce.
P.O. Box 447, Mount Morris, IL
Now she says she wants us
61054-0447. (Shipping and hanto have another baby. I feel I
dling are included in the price.)
cannot handle a pregnancy with

DISP 2/16
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to batteries!

Hearing A Better
Day Can Start Today.

buy one, get one

50 %

off

SAVE ON OUR FULL LINE OF DIGITAL HEARING SOLUTIONS.
Special offer applies to purchase of ME-1, ME-2, ME-3 & ME-4 Solutions.
50% discount applies only when first aid is purchased at the regular list price.
Valid at participating Miracle-Ear locations only. Not valid with any other discount or offer.
Not valid on previous purchases. OFFER EXPIRES 2/28/17.

Call and Schedule your
FREE HEARING EVALUATION†
317 E. Cottonwood Lane, Suite A
Casa Grande

520-366-8402

www.Miracle-Ear-CasaGrande.com

• 3 Year Warranty*
• Lifetime of Free Aftercare
• 30 Day Money Back Guarantee**

Our First Hearing Aid with

BUILT-IN POWER.

Completely hassle-free – no batteries
to change.

The new rechargeable RIC employs our GENIUS™ 2.0
technology and takes rechargeability to the
next level. The sleek, fully
integrated design delivers
24-hours of performance
with unlimited streaming
– all on a single charge.

Hearing aids do not restore natural hearing. Individual experiences vary depending on severity of hearing loss, accuracy of evaluation, proper fit and ability to adapt to amplification.
*Not valid on Audiotone® Pro. **If you are not completely satisfied, the aids may be returned for a full refund within 30 days of the completion of fitting, in satisfactory condition.
†Our hearing test and video otoscopic inspection are always free. Hearing test is an audiometric test to determine proper amplification needs only.

©2017 Miracle-Ear, Inc.
Carefree Hearing 2-15-17 Goodbye To Batteries.indd 1
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Where do YOU
want to go?

Me
too!

What are YOUR
transit needs?

Tell us at our upcoming public meeting!
Thursday, February 23, 2017 @ 5:30-7:30 p.m.
Dorothy Powell Community Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City of Casa Grande, is
preparing a transit development plan for Casa Grande. The purpose of the study is to develop transit
options that connect residents to jobs, medical services and activity centers in the City and region.
The purpose of the public meeting is to:
– Present study goals and objectives.
– Provide an overview of current and future conditions.
– Hear from the community on your needs and
desires for transit service.
A brief presentation will be given at the start of the meeting, followed by an open house where
study team members will be available to answer questions.

Can’t attend the meeting?
Visit the website and take our online survey:
www.casagrandeaz.gov/transitstudy
Email:
cgtransitplan@hdrinc.com
Bilingual hotline:
1-888-775-3685

$50

Mail comments:

Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122
Please submit comments by March 13, 2017 to be
included in the summary of public comments.

In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be provided upon request by a person with a disability by calling
1-888-775-3685. Requests should be made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento está disponible en español visitando nuestra página de internet o llamando al
1-888-775-3685.

Plan de Desarrollo de Transporte para Casa Grande

Conectando Casa Grande

¡A mí
también!

aría que
A mí me gusrta opción
hubiera ot manejar
además de todas
mi auto a
partes.

¿Cuáles son
SUS necesidades?

¿A dónde desea
USTED ir?

¡Díganoslo en nuestra reunión pública venidera!
Fecha: Jueves 23 de febrero de 2017
Hora: 5:30 - 7:30 p.m.
Ubicación: Centro Comunitario Dorothy Powell Community Center,
405 E. 6th St., Casa Grande, AZ
La organización de planificación Sun Corridor Metropolitan Planning Organization, en conjunto con
la Ciudad de Casa Grande, está preparando un plan de desarrollo de transporte para Casa Grande. El
propósito del estudio es el de desarrollar opciones de transporte que conecten a los residentes con
empleos, servicios médicos y centros de actividades en la Ciudad y en la región.
El propósito de la reunión pública es el de:
- Presentar metas y objetivos del estudio.
- Proveer un panorama general de las condiciones actuales y futuras.
- Escuchar de la comunidad sus necesidades y deseos con respecto al servicio de transporte.
Al principio de la reunión se hará una breve presentación, seguida por una reunión al estilo casa
abierta en la cual los miembros del equipo del estudio estarán disponibles para contestar
preguntas.

¿No puede asistir a la reunión?
Visite el sitio web y conteste la encuesta en línea:

www.casagrandeaz.gov/transitstudy
Domicilio electrónico:
cgtransitplan@hdrinc.com
Línea directa bilingüe:
1-888-775-3685

Conteste la encuesta y
participe en el sorteo
de una tarjeta
de regalo de

$50

Envíe comentarios por correo postal a:
Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122

Por favor presente sus comentarios a más tardar el 13 de
marzo de 2017 para que se incluyan en el resumen de los
comentarios del público.

En conformidad con el Decreto de Americanos con Discapacidades de 1990 (ADA por sus siglas en inglés), se pueden proveer dispositivos/servicios auxiliares si los solicitan
una persona con una discapacidad llamando al 1-888-775-3685. Las solicitudes se deben hacer tan pronto como sea posible para poder hacer arreglos para las adaptaciones
apropiadas.

Meeting Display
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What are YOUR
transit needs?

Me
too!

Where d
o YOU
want to
go?

Tell us at our upcoming public meeting!
Thursday, February 23, 2017 @ 5:30-7:30 p.m.
Dorothy Powell Community Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City
of Casa Grande, is preparing a transit development plan for Casa Grande. The
purpose of the study is to develop transit options that connect residents to jobs,
medical services and activity centers in the City and region.
The purpose of the public meeting is to:
– Present study goals and objectives.
– Provide an overview of current and future conditions.
– Hear from the community on your needs and
desires for transit service.
A brief presentation will be given at the start of the meeting, followed by an open
house where study team members will be available to answer questions.

Can’t attend the meeting?
Visit the website and take our
online survey:
www.casagrandeaz.gov/transitstudy

$50

Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
Mail comments: Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
Please submit comments by March 13, 2017 to be included in the summary
of public comments.
In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be
provided upon request by a person with a disability by calling 1-888-775-3685. Requests should be
made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento está
disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.
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Defense attorneys
sue to lift barriers
on victim contact

ELOY

By HOWARD FISCHER
Capitol Media Services

Submitted

Private and public organizations, such as the city of Eloy, above, had displays and booths Saturday at the fifth annual Safety Fair in
Main Street Park.

Safety Fair draws large attendance
By TANNER CLINCH
Staff Writer

ELOY — Nearly 900 people from the Eloy
community and beyond found themselves at
Main Street Park on Saturday for Community Outreach of Robson Ranch’s fifth annual
Safety Fair.
The goal of the safety fair is to teach kids
about safety, show them that first responders
are nice and friendly, and have a good bit of
fun in the process.
Representatives of nearly every area emergency response group were there showing

kids a good time and teaching them a thing
or two.
The Eloy Fire District had its blow-up
house that showcases how to get out safely in
a fire. The Eloy Police Department showed
kids the dangers of drunken driving with the
classic goggles that make you impaired. And
the Pinal County Sheriffs Office, along with
Sheriff Mark Lamb, showed off its helicopter
to the kids.
In addition, true to CORR’s vision of helping children, organizers handed out nearly
650 backpacks to the children in attendance,
all donated by Ruby James, Eloy Elementary

School District’s superintendent.
“Ruby is such a blessing, she knows that
any money that we can save goes back to
helping kids in Eloy,” said Betty Peterson,
president and founder of CORR.
The EESD came up as a big supporter this
years, offering up the services of kitchen staff
who cooked up free hot dogs for attendees.
In addition to the classic first responders, there were also the private agencies that
help keep people healthy and safe such as
Sun Life Family Health Center, Community
Action Human Resources Agency and Pinal
Hispanic Council.

PHOENIX — Saying lives are
at stake, criminal defense attorneys
are trying to overturn a provision of
state law that keeps them from directly contacting crime victims and
their families.
In a lawsuit filed Monday in
federal court, the attorneys and the
American Civil Liberties Union are
challenging the statute which says
defendants, their lawyers and their
investigators can initiate contact
only through a prosecutor’s office.
That includes not only the direct
victims but also family members.
Prosecutors are required to pass
on the request — along with advising them they can simply say “no.”
At the very least, the lawsuit
charges, that infringes on their free
speech rights.
“It acts as an unconstitutional
licensing requirement and prior restraint on speech,” the legal papers
charge.
But the core issue, according to
the lawyers challenging the law,
is that the additional hurdle could
prevent them from saving the life
of their client.
The legislation has its roots
in the Victims’ Bill of Rights, a
1990 voter-approved constitutional
amendment designed to spell out
the rights of crime victims and their
families. It includes things like the
right to be present during all stages
of the trial and to be notified of all
events.
Based on that, state lawmakers
the following year adopted some
other provisions, including that
provision against having to speak
with defense lawyers and having

GROW YOUR MONEY!
13 Month CD

1.05%

Changes coming to block grant funding
By HEATHER SMATHERS
Staff Writer

CASA GRANDE — The city
of Casa Grande held the first of
two public meetings Monday
to discuss changes to the city’s
Community Development Block
Grant program.
Changes to the program include opening up the potential
applicant pool to allow for nonprofit organizations whose mission is to assist low- to moderate-income residents.

In the first three years of the
program, the city concentrated its
efforts on public works projects
that benefited whole sections of
the city, such as sidewalk repairs
in the downtown area. Since Casa
Grande now has a population
over 50,000, the city will receive
its allocated money directly from
the Department of Housing and
Urban Development, allowing a
larger section of nonprofit organizations to serve their targeted
populations.
Applicants this year include:

Against Abuse Inc.; Community
Action Human Resources Agency; Seeds of Hope; and the city
of Casa Grande Public Works,
Police, Housing and Community
Services departments.
Leila DeMaree, the city’s
community development manager, said the official amount of
money allocated for each grantee
should be determined within the
next two weeks.
In June, DeMaree will present
the list of applicants to the City
Council to approve final funding

of projects and organizations.
The consolidated plan this
year will include adding more
projects including homeless
prevention, crime prevention,
and affordable housing among
others. DeMaree said changing
the consolidated plan will allow
the city to have a mechanism in
place to allow more grants to a
wider variety of nonprofits in
coming years.
The next public hearing on
the expanded plan will be held
June 19.

Canyon’s North Rim highway to reopen; pipeline repaired
GRAND CANYON NATIONAL PARK (AP) — The highway
to the North Rim of the Grand
Canyon is scheduled to reopen
Monday following its annual winter closure.
The Arizona Department of
Transportation announced the

Park spokeswoman Emily Dascheduled reopening of State
Route 67 as a Grand Canyon Na- vis said Monday the North Rim
tional Park spokeswoman told The campground and some other facilAssociated Press that repairs to the ities will reopen as scheduled on
water pipeline serving the North
Rim have been completed.
Rockslides over the winter heavily damaged parts of the pipeline.

requests funneled through prosecutors..
ACLU attorney Kathleen Brody
said the implications can often be
life and death.
“In a capital case, the defense
team’s duty to investigate often
includes making overtures to the
family of the deceased in an effort
to understand whether they desire
the death penalty for the perpetrator
or would be satisfied with a lesser
sentence, such as life imprisonment
without parole,” she wrote in the legal pleadings. Brody noted that at
the time of sentencing, survivors
are entitled to make statements to
the jury.
“If defense counsel can persuade the victim’s family not to
desire the death penalty, it can literally save the life of a defendant,”
she said. “In addition, prosecutors
will sometimes acquiesce to the
wishes of the victim’s family and
drop their demand for death.”
But Brody said it doesn’t stop
with the fate of the specific victim
on trial. She said it could help effectively repeal the death penalty,
if not on the books then at least in
practice.
“In a number of states, the unofficial repeal of the death penalty
has been achieved by criminal defense attorneys who convince family members of victims in capital
crimes to speak out in opposition
to the death penalty, thereby pressuring prosecutors and the public to
abandon capital prosecution,” Brody wrote. “Without this important
speech on a matter of grave public
concern, the political campaign
for the passive repeal of the death
penalty can be significantly hampered.”

Linda Cannon
Personal Banker

29 Month CD
APY*

1.35%

APY*

1412 E Florence Blvd • Casa Grande
520-836-1727 • www.westernbanks.com
*Annual Percentage Yield. Rate effective 4/30/17. Personal accounts only. Minimum $1,000 deposit
required. Qualifying bank relationship required for special rate to apply. Early withdrawal penalty
may apply. Other conditions may apply. See bank for details. Member FDIC.

VISIT WESTERN STATE BANK TODAY!

Military Officers Assoc. of America
Luncheon Meeting
Robson
Ranch
Western Bank 5-7-17
Cannon
CD

Ranch House Grill, Eloy

Contact:
Disp
5/7, 10 Harold Fales at:
(0) Cyn(573) 308-8372
2 xdroamin@gmail.com
2”
Whole ad is Art
Saturday

Welcome all retired, fmr or current
military officers & warrant
officers
bam

Monday. But Davis said overnight
lodge accommodations won’t be
available until May 26 because of
the trouble with the pipeline. Military Officers Association of America 5-3-17.indd
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May 27, 2017
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Welcome to the Chamber

Tell us at our upcoming public meeting!

Hoffman Cooling & Heating, Inc.

Dorothy Powell Senior Center
405 E. 6th St., Casa Grande, Arizona

Integrated Community
Management Services (CMS)

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City
of Casa Grande, is preparing a transit development plan for Casa Grande. The
purpose of the study is to develop transit options that connect residents to jobs,
medical services and activity centers in the City and region.

Jewell Glass & Mirror
Paula’s Fashions
Quail Run Building Materials
What’s Your Gig?
To learn more about unique networking
and marketing tools the chamber
can offer your business, contact:

Ken Saltzmann, Sales Executive
membership@casagrandechamber.org

520.836.2125
www.casagrandechamber.org
www.casagrandechamber.org/cgbiz

Wednesday, May 24, 2017 @ 5:30-7:30 p.m.

Attend this second public meeting to:
– Provide input on draft transit service alternatives.
– Identify transit priorities over the next five to ten years.
A brief presentation will be given at the start of the meeting, followed by an
interactive workshop where study team members will be available to discuss the
alternatives and answer questions.

Can’t attend the meeting? Visit the website,
provide comments and feedback on the
transit alternatives starting on May 24th:

www.casagrandeaz.gov/transitstudy

$50

Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
Mail comments: Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
Please submit comments by June 24, 2017 to be included in the summary of
public comments.
In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be
provided upon request by a person with a disability by calling 1-888-775-3685. Requests should be
made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento está
disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.

Valley Life

Thursday, May 25, 2017 — 5A

[ Editor Melissa St. Aude | events@pinalcentral.com ]

American Legion Auxiliary picks delegates for Girls State
Staff Reports

CASA GRANDE — Casa
Grande American Legion Unit 8
Auxiliary has chosen four girls
to attend the American Legion
Girls State session June 4-10
at the University of Arizona in
Tucson.
The Girls State program is a
respected and coveted learning
program. Its mission is to honor
those who have fought for freedom through commitment to
develop young women as future
leaders grounded in patriotism
and Americanism, a press release said.
The delegates are Madison Reeves and Joslyn King
from Casa Grande Union High

School and Ackela Eldridge and
Adya Perez from Vista Grande
High School.
Program attendees become
knowledgeable of the democratic process and how government
works at the state level.
Each summer, 16,000 young
women participate in weeklong
ALA Girls State programs nationwide.
Every American Legion Auxiliary Girls State program operates with the same patriotic
values through a nonpartisan
curriculum where students assume the roles of government
leaders, campaigning in mock
parties (often called “Federalists” and “Nationalists”) to become mayors and county and

state officials of their ALA Girls
State, according to the press release.
The program is a weeklong
immersive learning experience,
often held on a college campus.
The learning, experience, memories and friendships last a lifetime.
At the end of the session, two
girls from each ALA Girls State
program are selected to attend
Girls Nation in Washington,

D.C. As Girls Nation “senators,” they campaign for political office, craft and debate the
passage of legislation and meet
with their real-life counterparts
on Capitol Hill.
Besides a chance to experience the workings of the federal government personally, they
gain further opportunities to
sharpen their leadership skills
and learn about their American
heritage, the press release said.

Madison Reeves, left, and Joslyn King, second from left, from
Casa Grande Union High School and Ackela Eldridge, right, and
Adya Perez, not pictured, from Vista Grande High School have
been chosen to attend the American Legion Girls State next month
in Tucson. Pat Devitt, center, and Kathleen Rikli from American
Legion Auxiliary pose with Casa Grande’s delegates.

Swim season starts on Saturday at CG pool
Staff Reports

CASA GRANDE — Area residents can
get some relief from the heat outdoors starting Saturday with the official opening of
Casa Grande’s Palm Island Family Aquatic
Park.
Admission to the city pool will be free on
Saturday thanks to support by the American
Federation for Children, according to a press
release from the city of Casa Grande.
Beginning Saturday, the city swim center
will begin to operate on its normal summer
schedule and will be open 12:30 to 4:30 p.m.

Tuesday through Sunday.
Although the pool is normally closed
on Mondays, it will open from 12:30 to
4:30 p.m. on Memorial Day.
Admission price is $1 for children 2 to 17
years old. Admission for adults 18 and older
is $2. Children younger than 2 are admitted
free of charge.
The pool is located at 1115 N. Brown
Ave., at the corner of McMurray Boulevard.
For more information, call the Parks and
Submitted photo
Recreation Division at 421-8677 or follow
the Community Services Department on Palm Island Family Aquatic Center
Facebook and Twitter.

meetingsevents
Kiwanis Club

$60 for both sessions. Participants receive 7641 or email Kristen.gaines@21co.com to
a T-shirt and individualized instruction by confirm attendance.
The Casa Grande Kiwanis Club meets at coaching staff. Those wishing to register may
7 a.m. Thursday at the Holiday Inn, 777 N. do so on the first day of the session or call Memorial Day remembrance
Pinal Ave., to elect officers for the next cal- coach Robert Peterson at 480-734-7498.
endar year, which begins Nov. 1. There will
The public is invited to help American Lebe no program speaker.
gion Post 8 prepare for a Memorial Day event
Toastmasters open house
in remembrance of area veterans. On SaturSignal Peak Toastmasters is hosting an day the American Legion will place about
Boys basketball camp
open house at Sun Life Family Health Cen- 400 grave flags at Mountain View Cemetery
The Cougar Boys Basketball Camp for ter at 6:15 p.m. on Thursday, where it meets beginning at 8 a.m. On Monday the post and
boys entering grades three through eight weekly in the board room at the west end of several other organizations will participate in
will be held in the main gym at Casa Grande the building, 865 N. Arizola Road in Casa the Casa Grande Memorial Day ceremony at
Union High School. Two sessions are of- Grande. Come learn how much fun improv- Mountain View Cemetery at 9 a.m. On Tuesing communication skills can be. Become day, the post will pick up all the grave flags
fered.
comfortable with public speaking. Meet new at the cemetery at 8 a.m. All events are open
May 30 to June 1
■ Grades 3 to 5 will meet from 8 to 10 a.m. people and learn more about the benefit of to the public.
■ Grade 6 to 8 will meet from 10:30 a.m. Toastmasters. New members and visitors are
always welcome. Information at http://sig- American Legion Post 8 to host
to 12:30 p.m.
nalpeaktm.toastmastersclubs.org/.
June 19-21
cookout
■ Grades 3 to 5 will meet from 8 to
10 a.m.
American Legion Post 8 will host a cookCaregivers meet
■ Grades 6 to 8 will meet from 10:30 a.m.
out with hamburgers and hot dogs for all
to 12:30 p.m.
The Cancer Support Center, 1890 E. Flor- members and guests at noon on Sunday at
The camps are open to all boys in the Casa ence Blvd., Suite 3, is hosting Caregivers 713 N. Park Ave. Commander Don Graham
Grande area. The cost is $40 per session or Night Out at 5:30 p.m. on Friday. Call 426- hopes to see everyone there.

Man puts out welcome mat only for his side of family
DEAR ABBY: My husband
and I have been married 10
years, and he treats my family
and friends very different compared to how he treats his own.
A few months ago, my sister
called me at 9 p.m. She was
driving through on her way
to Florida with her 7-year-old
daughter and had been trying
for an hour to find a hotel at that
point. We were only 40 minutes
away, so I told her she could
stay the night with us. When I
told my husband afterward, he
flipped out because I didn’t ask
his permission first.
I have never invited anyone to
stay with us before. My family
lives far away, but I didn’t think
it was a big deal to extend the
invite because he constantly
tells his family and friends they
are always welcome. Today he
informed me his son is coming
to stay a week with his wife and
6-month-old (two weeks from
now!).
Am I wrong to feel that if
there is a rule, it should apply
to both of us, and he should
have asked me first? — HOUSE
RULES IN FLORIDA
DEAR HOUSE RULES:
No, you’re not wrong. Because
your husband is such a stickler
for “asking permission” before
inviting relatives to stay, that
same courtesy should have been
extended to you.
House rules are supposed to
be followed by everyone who
lives in the household. There
seems to be an imbalance of
power in yours. Be smart. Talk
with a licensed counselor about
how to deal with your husband
because unless you do, you’ll
spend the rest of your life
playing second fiddle to a controlling, emotional bully.
DEAR ABBY: One of my
longtime friends has become
extremely religious. I have
nothing against religion, but I
am non-practicing, although I
do believe in something greater.
My problem is, now whenever
we talk, text, Facebook page
and Skype (with our children),
everything is about God, religion, how He has a plan for us,
etc.
I don’t want to offend her,
but my son and I do not need
to constantly hear about her
religious beliefs. My husband
and I are raising our son to be

it? — NON-OBSERVANT IN
ONTARIO, CANADA
DEAR NON-OBSERVANT:
The woman means well, so
don’t be defensive. But do
speak up and tell her — nicely
— that while you understand
religion has become an important part of her life, you would
prefer she leave the subject out
of your conversations.
Unless trying to convert
people is a part of her religion,
Dear Abby
she will respect your wishes.
Abigail Van Buren
However, if she doesn’t, you
Universal Press Syndicate
will have to decide whether it’s
worth the annoyance to continue
this long-distance relationship.
———
a kind, honest person, but are
letting him choose what religion Dear Abby is written by Ab(if any) he wants to be a part of igail Van Buren, also known
as Jeanne Phillips, and was
when he grows up.
founded by her mother, Pauline
Although we now have only
Phillips. Contact Dear Abby
a long-distance friendship (I
had to move away), this has put at www.DearAbby.com or P.O.
Box 69440, Los Angeles, CA
a strain on it because I haven’t
90069.
said anything. What should
For everything you need to
I do? How should I handle
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know about wedding planning,
order “How to Have a Lovely
Wedding.” Send your name and
mailing address, plus check
or money order for $7 (U.S.
funds) to: Dear Abby, Wedding
Booklet, P.O. Box 447, Mount
Morris, IL 61054-0447. (Shipping and handling are included
in the price.)

Submitted photo

Breaking local news at www.PinalCentral.com

Celebrate May
Better Hearing
Month
Hear A Better Day™

#1

Hearing Aid
Brand

Trust Your Hearing to
Only the Best
Since 1948, Miracle-Ear has been changing
lives through better hearing!
• FREE Complete Electronic Hearing Test

This Audiometric evaluation will precisely show what you’ve been missing.

• FREE Video Otoscope Ear Inspection

This show-all picture of your ear canal is displayed on a color TV monitor, so you’ll see exactly
what we see.

• FREE Package of Hearing Aid Batteries

If you now wear a hearing aid, you will receive one free package of hearing aid batteries.
If we test your hearing you will receive another free package.

• FREE In-Office Repairs

All in-office hearing aid repairs shall be free. . . and factory repairs, regardless of make or
model, shall be 50% off.

BUY 1 GET 1
50% Off*

AudiotonePro CIC
One of Our Smallest
Custom Digital
Hearing Aids!

$

ONLY

995

RIC
Model ME-4

Valid at participating Miracle-Ear locations only. Limit one coupon per purchase.
May not be combined with any other offer or prior purchase.
EXPIRES 5/31/17.

Save on our full line of
digital hearing solutions.

Good only from participating Miracle-Ear® representatives. One coupon per purchase.
No other offers or discounts apply. Discount does not apply to prior sales.
Offer valid on ME-1, ME-2, ME-3 Solutions. Cannot combine with any other offers.
Cash value 1/20 cent. Offer expires 5/31/17.

317 E. Cottonwood Lane, Suite A
Casa Grande

520-366-8402
www.miracle-earcasagrande.com

Hearing aids do not restore natural hearing. Individual experiences vary depending on severity of
hearing loss, accuracy of evaluation, proper fit and ability to adapt to amplication. *Audiotone Pro®
not included. **If you are not completely satisfied, the aids may be returned for a full refund within 30
days of the completion of fitting, in satisfactory condition. Fitting fees may apply. See store for details.

The Casa Grande Dispatch would like to Wish Dads A ... Happy Father’s Day!
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Missed the public meeting? Visit the website, provide
comments and feedback on the transit alternatives:

www.casagrandeaz.gov/transitstudy

City

The Sun Corridor Metropolitan Planning Organization, in
conjunction with the City of Casa Grande, is preparing a transit
development plan for Casa Grande. The purpose of the study is
to develop transit options that connect residents to jobs,
medical services and activity centers in the City and region.

Participate online and enter to win
a
gift card!

$50

Email:
cgtransitplan@hdrinc.com
Bilingual hotline:
1-888-775-3685

Mail comments:

My Age

Hey, kids! Get out your black-tip pens and draw a picture of your Dad as a special Father’s Day treat. Your
entry may be published in the Casa Grande Dispatch before Father’s Day! All you have to do is draw with a
black-tip pen the face of your Dad in the space above. (We’ve already provided the eyes.) Send or deliver the
entry to us by 5:00 p.m. on Friday, June 9. The entries will be printed on a space-available basis, starting with
our special Father’s Day section on Tuesday, June 13.

Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122
Please submit comments by June 24, 2017 to be
included in the summary of public comments.

This document is available in Spanish online and by calling 1-888-775-3685. Este documento está disponible en español visitando nuestra página de internet o llamando al
1-888-775-3685.

Father’s Day Drawings, 200 W. Second St., Casa Grande, AZ 85122
Fathers Day Draw 2017 BW.indd 1
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From:
To:
Subject:
Date:

City of Casa Grande
Saldin, Lisa
Where Do You Want to Go? Tell Us at Our Upcoming Meeting!
Tuesday, May 16, 2017 8:02:20 AM

Learn More!

STAY CONNECTED:

From:
To:
Subject:
Date:

City of Casa Grande
Saldin, Lisa
Only One Week Left to Share Your Transit Feedback!
Saturday, June 17, 2017 10:00:40 AM

Having trouble viewing this email? Click here

Learn More!

STAY CONNECTED:
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What are YOUR
transit needs?

Where do YOU
want to go?

Tell us at our upcoming public meeting!
Wednesday, May 24, 2017 @ 5:30-7:30 p.m.
Dorothy Powell Senior Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the City of Casa
Grande, is preparing a transit development plan for Casa Grande. The purpose of the study
is to develop transit options that connect residents to jobs, medical services and activity
centers in the City and region.
Attend this second public meeting to:
– Provide input on draft transit service alternatives.
– Identify transit priorities over the next five to ten years.
A brief presentation will be given at the start of the meeting, followed by an interactive
workshop where study team members will be available to discuss the alternatives and
answer questions.

Can’t attend the meeting? Visit the website,

provide comments and feedback on the transit
alternatives:

www.casagrandeaz.gov/transitstudy
Email:
cgtransitplan@hdrinc.com
Bilingual hotline:
1-888-775-3685

Participate online and

$50

Mail comments:

Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122
Please submit comments by June 10, 2017 to be
included in the summary of public comments.

In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may be provided upon request by a person with a disability by calling
1-888-775-3685. Requests should be made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento está disponible en español visitando nuestra página de internet o llamando al
1-888-775-3685.
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Art inspired by meditation goes on display at CG museum
Staff Reports

CASA GRANDE — Artwork inspired by meditation and created by Arizona-based artist Therese Black goes on
display Friday at the Casa Grande Art
Museum.
An opening reception with the artist
will be held from 5 to 7 p.m. Friday at the
museum, 319 W. Third St.
Black finds inspiration in Buddhist
thangka paintings, nature, geometry, shamanism and meditation, a press release
from the art museum said.
She layers wax-based colored pencil
and ink on rough cotton water color paper
to create a smooth texture with brilliant
colors. A finished piece can be drawn and
redrawn as many as five times before it’s
finished.
“Landscapes of the Inner Soul” and
other works by Therese Black will be
on display beginning Friday at the Casa
Submitted photo Grande Art Museum.

“My goal is to create a series of unique
art pieces,” Black said in the press release. “Each piece must be different from
all of the other pieces. My art ranges from
nature to spiritual.”
She said modern colored pencil art is
not what people might expect.
“It’s moved well beyond the pencils we
remember as children,” she said. “This
type of art has become popular. Americans love this relaxing way of creating art
and the unusual art styles often associated
with colored pencils.”
Art, she said, is about shapes, color,
flow and no judgment.
“I let go of expectations and pick a
shape to start with,” she said. “Ideas
flow as I start to draw. Ideas and shapes
come together to create a back story that
becomes more flowing ideas that lead to
more drawing.”
Drawings lead to more story ideas, she
said.
“I don’t judge the outcome while drawing,” she said. “Just let it flow. I follow
the art to a finish.”

Black’s work is all hand drawn.
“My art is very popular with a large variety of art lovers,” she said. “The unique
style and designs get a lot of attention.”
Originally from Phoenix, Black has
been painting since childhood. She later
earned a bachelor’s degree in physics.
For a time she did technical work and
published a book on superconductor research.
She returned to art after being inspired
through meditation. She creates highly
stylized colored pencil and ink pieces
inspired by world peace, healing, Buddhism, meditation, shamanism, prophecy, nature and myth, according to her
website.
She has a studio that’s open to the
public by appointment only. She exhibits
her art online, in galleries and in shows
around the country.
The exhibit runs Friday through Feb. 10.
The art museum is open November
through May, Wednesday through Saturday from 1 to 4 p.m. For more information
visit www.casagrandeartmuseum.org.

Elvis Aloha show coming to Paramount this month
By MELISSA ST. AUDE
Staff Writer

CASA GRANDE — When
Elvis Presley performed his famous “Aloha From Hawaii” show
from Honolulu in 1973, it became
the first single-artist concert to be
broadcast around the world.
This year marks the 45th anniversary of the concert and area Elvis tribute artist Jim Westover plans
to celebrate with a new “Aloha
From Hawaii” tribute show at the
Paramount Theatre on Jan. 19.
All attending will receive a Hawaiian lei garland to wear.

“About 90 percent of the material I’ll be performing was performed
by Elvis at the Aloha concert,” said
Westover.
Westover, an award-winning
tribute performer, said he’s dedicated to delivering an authentic Elvis-style show.
“The industry has changed over
the years from Elvis impersonators
to tribute artists creating an illusion
that Elvis is on stage,” Westover
said. “My shows are about Elvis
and being authentic to his shows.”
Westover performs several Elvis
tribute shows each year. All concerts feature his specialty Promised

Land Band.
His last concert, a Christmas
show held in December, sold out.
“We’re adding more chairs at the
Paramount for this show,” he said.
“It will be a great show.”
Westover is a professional Elvis tribute performer. He’s studied
Presley extensively and from his
stage presence to his voice and costumes, Westover aims to recreate an
authentic Elvis-style concert experience with every show.
Westover said all of his performances are tributes to the King.
The costumes Westover wears
are exact replicas of the ones worn

by Elvis. And he works to capture
the exact sound, style and stage
presence of an Elvis show and performs each show with his Promised
Land Band.
“These are Las Vegas-style
shows without having to go to Las
Vegas,” Westover said.
Westover, who lives in Pinal
County, has performed all over the
country as Elvis, including in Branson, Missouri, and Las Vegas.
He competes in Elvis-themed
contests and has several victories
on his resume.
He often performs throughout
the area and has a standing gig

hosting karaoke night at the Tumbleweed Inn in Eloy on Mondays
at 7 p.m.
The Aloha From Hawaii tribute
show begins at 2 p.m. Doors open
at 3 p.m. at the Paramount Theatre,
420 N. Florence St. General admission is $20 per person.
For tickets call McKenzie at 7054897. Tickets may be purchased in
advance or at the door. Only cash
will be accepted for tickets purchased at the door. Tickets may also
be purchased by calling the Paramount Theatre at 836-4200.
For more information, visit paramountfoundation.org.

meetingsevents
Ave., on Friday and runs through March 23
every second and fourth Friday at 4 p.m. It’s
The Casa Grande Valley Chapter of the for children ages 5-12. Call 723-6030 with
National Active and Retired Federal Em- questions.
ployees Association meets at 10 a.m. Friday
in the Casa Grande Lakes clubhouse, 515 Exit 40 Band at Val Vista
W. Casa Grande Lakes Blvd. All current and
retired federal employees, spouses and surVal Vista RV Resort, 16680 W. Val Vista
viving spouses are welcome to attend. The Blvd., presents the Exit 40 Band show and
chapter also collects non-perishable food for dance at 7 p.m. Friday. Tickets are $9 at the
the Casa Grande Food Bank, which may be door. For further information, call 520-233brought to the meeting. For more informa- 6183.
tion, call Allan at 836-5148.

Inter-Community Apple Group
The Inter-Community Apple Group will
meet from 9:30 to 10:30 a.m. Friday at Vista
Grande Library, 1556 N. Arizola Road. The
discussion is on new photo options with iOS
11. For more information, contact Sue DeLay at 913-244-4831 or suelyne22@gmail.
com or go to missionroyaleapple.com.

Laughing Birds Music and Comedy
Show
Laughing Birds Music and Comedy Show
will be presented at Sunwest Resort Village,
450 W. Sunwest Drive, at 7 p.m. Friday.
Tickets are $8. Contact 426-9428 for tickets.

Casa Grande Life Walk & Diaper
Drive

The ninth annual Life Walk & Diaper
Drive will be held from 10:30 a.m. to noon
on Saturday starting from Peart Park, 350
E. Sixth St. For more information, contact
Jack Jackson to perform
Dianne Harbin: casagrandelifewalk@gmail.
Sundance 1 RV Resort, 1703 N. Thornton com or call 836-6232.
Road, hosts Jack Jackson performing a tribute to Marty Robbins on Saturday in the Hole Casa Grande Holistic Expo
in the Wall at 7 p.m. Tickets are $10 each and
payable in advance at the activity office or at
The Casa Grande Holistic Expo is from
the door the evening of the show.
9 a.m. to 5 p.m. Saturday at The Property Conference Center, 1251 W. Gila Bend
Highway. Free lectures and presentations evVendor craft sale at Sunscape
ery hour. Raffle and free gifts. Readers, healELEVEN MILE CORNER — Sunscape ers, jewelry, crystals, metaphysical vendors.
RV Resort, 1083 E. Sunscape Way, is hav- Various modalities. General admission is $4
ing a vendor craft sale from 8 a.m. to noon advance or $5 at the door.
Saturday. Vendors, call the Sunscape Activity
Office at 520-723-9533.
Family fishing day

Vision board workshop

Fairways dance

MARICOPA — A vision board workshop
runs from 1 to 4 p.m. Saturday at Maricopa
Saguaro Sunset Band performs from 7 to Behavioral Health Services, 19395 N. John
10 p.m. Friday at Fairways, 2054 N. Thorn- Wayne Parkway, No. 16. For more information, contact Julie Westby: admin@mbhsaz.
ton Road. Tickets are $10 at the door.
com or call 480-524-2699.

LEGO Club at the Coolidge Public
Library

tage West Credit Union community room,
2008 E. Florence Blvd., to discuss Word formatting and mail merge. It’s free and open
to the public. For more information, contact
Sue DeLay: suelyne22@gmail.com or call
913-244-4831.

Inter-Community PC Group

COOLIDGE — LEGO Club starts at the
The Inter-Community PC Group meets
Coolidge Public Library, 160 W. Central from 9:30 to 10:30 a.m. Saturday at the Van-

MARICOPA — Maricopa’s Family Fishing Day clinic is hosted by the Arizona Game
and Fish Department. The 14th annual event
will take place from 9 a.m. to noon on Saturday at Copper Sky Recreation Complex,
44345 Martin Luther King Jr. Blvd. The
event allows families to participate in a fishing clinic. Loaner fishing kit complete with a
rod, reel and bait is included with registration
while supplies last. The event is then topped
off with a barbecue. For more information,
contact Niesha Whitman: niesha.whitman@
maricopa-az.gov or call 520-316-6960.

Runaway granddaughter avoids grandma’s attempts to connect
share this information with my
extended family and friends
immediately (although there are
few signs that I’m ill). I prefer
to remain silent until the disease
catches up with me and my
time gets closer. Your advice or
reader response would be greatly
appreciated regarding this very
emotional decision. — KEEPING IT TO MYSELF
DEAR KEEPING IT TO
YOURSELF: I’m sorry about
Dear Abby
your diagnosis. I’m sure when
Abigail Van Buren
your letter is published there
Universal Press Syndicate
will be a tsunami of reactions
— both pro and con — from
readers.
considered an adult, you can’t
Of course your wishes should
force her to reunite with her
be respected, but since you
father, whose heavy-handed
asked, I am inclined to agree
parenting may or may not be
with your wife. Your illness
the reason she left home. But
you can, however, point out that affects not only you but also the
rest of your family and friends.
if she needs something, there
If you reveal your prognosis
are better ways to go about
now, it will give the people who
acquiring it than shoplifting.
love you an opportunity to step
You should also encourage her
up to the plate and offer emoto find a job. If she does, it will
tional support, not only to you,
increase her independence, not
only from her father, but also her but also to her and your family.
———
boyfriend, if it becomes necesDear Abby is written by Absary.
igail Van Buren, also known
DEAR ABBY: I was recentas Jeanne Phillips, and was
ly diagnosed with a stage four
founded by her mother, Pauline
cancer. My surgeon has offered
me an opportunity to be part of a Phillips. Contact Dear Abby at
clinical trial, which my family is www.DearAbby.com or P.O. Box
aware of. They do not, however, 69440, Los Angeles, CA 90069.
What teens need to know about
know the details of how far the
sex, drugs, AIDS and getting
cancer has spread.
along with peers and parents
The prognosis for patients
is in “What Every Teen Should
in this trial is about two more
Know.” Send your name and
years. My wife thinks I should

mailing address, plus check or
money order for $7 (U.S. funds)
to: Dear Abby, Teen Booklet,
P.O. Box 447, Mount Morris, IL
61054-0447. (Shipping and handling are included in the price.)

Since
1989!

Stop in to see our new
selection of spas!
FREE DELIVERY AND SETUP

Norris Pool 1-2-18 Free.indd 1

NARFE meets

DEAR ABBY: My 18-yearold granddaughter ran away
twice last year. She’s now living
with her boyfriend and refuses
to have any contact with her dad.
I know my son is very strict, and
I’m pretty sure she could just
no longer live by his rules. Her
mom passed away eight months
ago, and my son is all she has
besides her sister.
She opened a Facebook page.
I was able to write to her a couple of times and she responded.
She isn’t answering my messages now. I suspect her boyfriend
is controlling and is preventing
her from contacting her family. I’m also afraid she may be
involved with drugs now. She
and the boyfriend were recently
arrested for shoplifting, and this
just isn’t typical of my granddaughter.
I have trouble sleeping at
night worrying about her. I know
she’s an adult, but I don’t want
her to give up on her family
who loves her. Do you have any
suggestions? Should I go to the
house and try and see her, or
must we just sit back and wait
for her to grow up? Any advice
will be appreciated. — WORRIED NANA
DEAR WORRIED NANA:
Do not just sit back. By all
means, visit your granddaughter! She needs to know you love
her and will be supportive if
things don’t work out with her
boyfriend.
Because she’s 18 and now

(520) 836-0536
300 E. 2nd St.
Casa Grande
Mon. - Fri. 8-5:30p
Sat 9-1p

was
I wish theretio
n
another opng my
ivi
dr
es
besid ywhere.
car ever

Me
too!

12/29/17 10:15 A

Norris Pool 1-2-18 Free

What are YOUR
transit needs?

DISP 1/2, 4, 9, 11, 16, 18, 23,
25, 30
( ) Jordan
1x3
hm

Where d
o YOU
want to
go?

Tell us at our upcoming public meeting!

Thursday, January 25, 2018
@ 5:30-7:30 p.m.
All rights reserved. This ad is the

Dorothy Powell Senior
Center
property
of Casa Grande Valley
405 E. 6th St., Casa Grande,
Arizona
Newspapers
Inc. No part of this ad

may be reproduced, distributed or
transmitted in any form without prior
The Sun Corridor Metropolitan Planning Organization,
in conjunction
the
written permission
fromwith
CGVNI.

City of Casa Grande, is preparing a transit development plan for Casa Grande.
The purpose of the study is to develop transit options that connect residents to
jobs, medical services and activity centers in the City and region.
Attend this third public meeting to provide input on the transit service
alternatives for the near and long-term. Comments on the alternatives will be
incorporated into the final implementation plan.
The format of the meeting will be an open house where study team members
will be available to answer questions.

Can’t attend the meeting?

Visit the website to view the meeting materials and provide comments
starting on January 25th: www.casagrandeaz.gov/transitstudy

Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
Mail comments: Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may
be provided upon request by a person with a disability by calling 1-888-775-3685. Requests
should be made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento
está disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.
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1/10/18 2:33 P

Meeting &
Event Hall
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Located in downtown
Casa Grande in the
Arizona Plaza, just off of Florence Blvd.
Our spacious suite is perfect for evening or
weekend events, business seminars and
community organization meetings.
This location can be used on a one-time basis or
as a weekly/monthly event location.

Central
Event Hall
408 N. Sacaton St., Suite II
Arizona Plaza
Casa Grande

To request a date or learn
more about our event space,
please call

(520) 423-8668.

Valley Life

Sunrise Optimists name
Students of the Month
Alexander Ortega, son of
Rueben and
April Ortega.
He is a fifthgrade student
at Ironwood
Elementary
School. Besides being
a leader, he
maintains
academic excellence and is an inspiration
to the other students. Alexander
volunteers for all school activities, such as assisting younger
students in making holiday ornaments and working the photo
booth at special events. He loves
math and aspires to a career
in engineering. Alexander is a
member of the Ironwood band
and a Lighthouse Leader, where
he models the Seven Habits for
both students and teachers. He
is very deserving of this award,
according to the club.
The two students, their
teachers and principal will be
recognized at the Sunrise Optimist Club breakfast meeting on
Thursday.

Staff Reports

The Sunrise Optimist Club
has named two Ironwood Elementary School students as Students of the Month for January.
They are:
Peyton Salazar, daughter
of Erin Yandell and Joe
Salazar. She
is a fifthgrade student
at Ironwood
and demonstrates great
leadership
both in and
out of the
classroom. Peyton is actively
involved in serving the community and others and is an
outstanding role model for her
peers. She enjoys math and
would like to become a doctor.
Peyton is in the band and is a
Lighthouse Leader. She exhibits
all the “Seven Habits” and sets
a fine example for other Ironwood students. Peyton is very
deserving of this award, a press
release from the club said.

Foot-dragging boyfriend puts
engagement on endless hold
DEAR ABBY: I’m 28 and
have been dating my boyfriend, “Spencer,” for 2½
years. We have talked a lot
about getting married. We
know where we want it to be,
who will be in our wedding
party and what the theme will
be.
A year ago we discussed
getting engaged. Spencer
said he’d propose “sometime
within the next year” and last
spring it seemed like he was
working up the courage to do
it. (He was talking about how
happy he was and what he was
seeing for our future). Then his
best friend got his girlfriend
pregnant and told Spencer he
was thinking about proposing
to her. After that, the idea of
us getting married went on the
back burner. Spencer stopped
talking about us, and I think
the reason was he didn’t want
to step on anyone’s toes. (It’s
why he said he didn’t want to
get engaged when his sister
was getting married.)
How do I bring up the
subject without coming off
as pushy or selfish? A lot of
our friends are in committed
relationships. If we put our
lives on hold every time one
of them gets engaged, we’ll be
waiting years before it’s our
turn and we can start a family.
I’d appreciate any advice you
might have. — READY TO
MOVE FORWARD

Dear Abby

Abigail Van Buren

Universal Press Syndicate

DEAR READY: Not
knowing your boyfriend, I
can’t guess why you haven’t
received the official proposal.
It’s time to talk turkey with
Spencer and ask him exactly
why he seems to be stuck
at the starting gate. It was
considerate of him to postpone your engagement so it
wouldn’t distract from his
sister’s wedding plans. But
for him to do it again because
of his friend’s impending
fatherhood doesn’t seem like a
legitimate reason to me.
———
Dear Abby is written by Abigail Van Buren, also known
as Jeanne Phillips, and was
founded by her mother, Pauline Phillips. Contact Dear
Abby at www.DearAbby.com
or P.O. Box 69440, Los Angeles, CA 90069.
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Banner CG plans benefit run, walk
Staff Reports

support uninsured and underinsured mammogram patients
who seek treatment at Banner
Casa Grande Breast Center.
The center provides a compassionate environment that coordinates, educates and manages
all breast-related health issues,
a press release from the foundation said.
In addition, the center uses
state-of-the-art medical equipment to help in detecting the
disease, including 3D tomosynthesis, which greatly improves

physician diagnostic accuracy,
as well as patient convenience
and comfort.
“We’re excited and honored
that we can help so many women in our local communities,”
Kaitee Doll-Bell, director of
the Casa Grande Community
Hospital Foundation, said in
the press release. “We encourage people of all ages, children
included, to come out, have fun
and get healthy while helping
people in need. Those who are
unable to participate in the run

or walk events can still come
out and cheer on those who are
in the race.”
Registration for the 1-mile
walk is $30; the 5K run is $35;
and the half marathon is $70.
Prices increase slightly if participants register on Friday, Feb. 2,
or Saturday, Feb. 3.
For more information, contact
Kaitee Doll-Bell at 520-3816541 or email kaitee.doll-bell@
bannerhealth.com; or Karen Pitman at 520-381-6550 or Karen.
pitman@bannerhealth.com.

and reach any peak and having a
great appreciation for the jourCancer Support Center, 1890 ney along the way. It’s sponE. Florence Blvd., Suite 3, on sored by Osprey, who will have
a raffle with a prize of either a
Thursday hosts:
■ Men’s Support Group Men’s Talon 22 or a Women’s
Tempest 20 pack.
Lunch, 11 a.m.;
■ Women’s and Breast Cancer Support Dinner, 5:30 p.m.
Pinal Women’s March
■ Fittings with Barbara, 602234-9568, call for appointment
The Pinal County Women’s
Call 426-7641 or e-mail Kris- March will be from noon to
ten.gaines@21co.com to con- 2 p.m. Saturday at Peart Park,
firm attendance.
350 E. Sixth St. It’s open to the
Emergency Assistance Minis- public and free to attend. Spontry meets
sor and emcee is Sharon Girard.
The Emergency Assistance
Ministry meets at 11:30 a.m. Craft sale at Casa Grande
Thursday at Compass Christian RV Resort
Church Fellowship Hall, 1510
N. Casa Grande Ave. Guest
Casa Grande RV Resort, 195
speaker is Pinal County Sheriff W. Rodeo Road, is holding a
Mark Lamb. Several leaders and craft sale from 8:30 a.m. to noon
representatives of churches and Saturday. Tables are available at
non-profit organizations in Casa $10 each. For more information,
Grande meet to help better serve call Wendy at 520-426-7714.
those who need benevolence,
such as food, utilities, shelter, Pinal County Parent
etc. The meetings can last up to Training Series
an hour and a half. All churches and non-profits are welcome.
SIGNAL PEAK — The Pinal
Lunch is free. RSVP to United County Parent Training Series
Way by emailing myra.garcia@ features workshops for parents
unitedwayofpc.org. EAM ac- of children with special needs.
cepts donations: c/o United Way Sessions are held at Central AriCasa Grande, P.O. Box 10541, zona College, 8470 N. Overfield
Casa Grande, AZ 85130
Road. It’s free for families but
child care is not available. Light
refreshments will be served.
Inter-Community PC
Registration is requested and
Group
may be done online at raisingThe Inter-Community PC specialkids.org. Upcoming sesGroup meets from 9:30 to sions are:
■ Saturday from 9 to 11 a.m.,
10:30 a.m. Saturday at the Vantage West Credit Union com- “Parenting the Tough Child”
munity room, 2008 E. Florence with Kathy Minard, Coolidge
Blvd., to discuss MS Word. It’s Unified School District, and Jufree and open to the public. For lie Niven, Pinal County School
more information, contact Sue Office
■ Saturday from noon to
DeLay, 913-244-4831.
2 p.m., “Assistive Technology”
with Janet Fukuda, Arizona DeHiking discussion set
partment of Education
■ Wednesday, March 7 from
TUCSON — Climber Jack
Northam will speak about his 6 to 8 p.m., “Turning 18 — Lehiking trip to the summit of Cal- gal Options with Raising Speifornia’s Mount Whitney from cial Kids”
6:30 to 8:30 p.m. at Summit
Hut, 5251 E. Speedway Blvd., ‘Get MADD,’ride for Emily
from 6:30 to 8:30 p.m. on Saturday. His talk speaks to the deA “Get MADD” 20-mile bike
termination of the human spirit, ride for Emily and other victims
the will to accomplish any goal of impaired driving is set for

Saturday. Registration begins
at 8 a.m. The ride starts at 9 at
1667 E. Monument Plaza Circle
in Casa Grande. The inaugural
ride includes a rest stop, portable
restrooms and vehicular route

support. For more information,
contact Lonnie Akins: lakins1@
hotmail.com or Rachel Hersh:
rachel.hersh@madd.org or 602240-6500. Website: www.madd.
org/rideforemily.

SIGNAL PEAK — Casa
Grande Community Hospital
Foundation plans its fifth annual 5K, half marathon and 1-mile
walk on Saturday, Feb. 3, at
Central Arizona College, 8470
N. Overfield Road. It’s open to
the public.
The half marathon begins at
7:30 a.m. The 5K run starts at
7:45 a.m. and the 1-mile walk
begins at 8 a.m.
Proceeds from the event will

meetingsevents
Support center events

Models
Now
Open

GRAND OPENING
Saturday, January 20th!

10 a.m. to 5 p.m.
McCARTNEY CENTER in CASA GRANDE
Food trucks from 11 - 2 • Raffle prizes
Grand Opening Incentives

Linda Bechtel
480.452.8815

You Are
Advantage Home Team 1-18-18 Brown Grand Opening
Not Alone. Disp 1/18, 19
(1) Cyn
2 x 4”
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A CENTRIX HEALTH RESOURCES COMPANY

Compassionate hospice care provides comfort,
hope, and support for patients and their families
during the final stages of life’s journey.
Diane
Garcia-Felix | Healthcare
Diane
Garcia-Felix
HealthcareAdvisor
Advisor 520.280.4844
| 520.280.4844

reflectionshospice.com
480.246.3560 • 480.246.3561 FAX
Serving the Pinal, Gila, and Maricopa Counties
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K (Gosling) is a replicant: a bioengineered human who works as a
Blade Runner, an agent that hunts
down and exterminates other
replicants that have gone rogue.
When, during a mission, he finds
evidence of a replicant that has
given birth — something that was
thought impossible — he begins
heading down a dangerous path
that could spark an all-out war
between humans and replicants.
As he searches for the truth, his
path begins to draw him closer
to finding Rick Deckard (Ford), a
former Blade Runner who disappeared years earlier.
Director: Denis Villeneuve. Stars:
Ryan Gosling, Harrison Ford, Dave
Bautista, Robin Wright, Ana de
Armas, Sylvia Hoeks, Jared Leto.
2017. 164 min. Sci-fi.

Happy Death Day

SALE! SALE!

College student Theresa “Tree”
Gelbman (Rothe) is self-centred
and condescending, seeking out
frequent one-night stands and
engaging in an affair with her professor, while seeming to not care
about the emotional harm that she
brings to the people in her life. Her
birthday is no different, but after
she’s murdered that night by a
mask-wearing figure, she reawakens on that very same morning.
After reliving her entire birthday,
the killer again finds her, and she

COOL 1/17
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Tell us at our upcoming public meeting!
Thursday, January 25, 2018 @ 5:30-7:30 p.m.
Dorothy Powell Senior Center
405 E. 6th St., Casa Grande, Arizona

The Sun Corridor Metropolitan Planning Organization, in conjunction with the
City of Casa Grande, is preparing a transit development plan for Casa Grande.
The purpose of the study is to develop transit options that connect residents to
jobs, medical services and activity centers in the City and region.
Warner Bros. Pictures

Ryan Gosling stars in “Blade Runner 2049,” now out on DVD.
realizes that she’s stuck in a loop,
bender) begins an investigation
living the day of her death over and into a disappearance during the
over again unless she can pinpoint first snow of winter, he suspects
who the killer is and stop her own that an elusive serial killer called
murder from ever happening.
“The Snowman” may be behind
the crime, despite being inactive
Director: Christopher Landon.
Stars: Jessica Rothe, Israel Brous- for years. With recruit Katrine Bratt
sard, Ruby Modine, Charles Aitken, (Ferguson) helping him connect
the clues that tie decades’ worth
Laura Clifton, Rob Mello. 2017. 96
of cold cases to one another, he
min. Horror.
races to determine just who The
Snowman may be so that he can
The Snowman
be apprehended before the next
When detective Harry Hole (Fass-

Accessories
Galore!

2004 Western RV Alpine Coach Limited 2012 Winnebago Journey 42E
Diesel Pusher • #12728
Diesel Pusher • #12737
$54,995 SALE!
$179,995 SALE!

NORRIS RV

Me
too!

Centrix - Reflections 1-17-18 Reflections

Financing available • Trades welcome! • Thousands of parts in stock!

New Arrival!

We are here
to care for you.

All rights reserved. This ad is the property of Casa Grande Valley
Newspapers Inc. No part of this ad may be reproduced, distributed or
transmitted in any form without prior written permission from CGVNI.

New Arrival!

2012 Itasca Sunova
Class A • #45689
$74,995 SALE!

973 W Gila Bend Hwy • Casa Grande, AZ
(520) 836-7921 • www.NorrisRV.com

Service &
Mobile
Service
Available

snowfall.
Director: Tomas Alfredson. Stars:
Michael Fassbender, Rebecca Ferguson, Charlotte Gainsbourg, J.K.
Simmons, Val Kilmer, Toby Jones.
2017. 119 min. Crime.

Attend this third public meeting to provide input on the transit service
alternatives for the near and long-term. Comments on the alternatives will be
incorporated into the final implementation plan.
The format of the meeting will be an open house where study team members
will be available to answer questions.

Can’t attend the meeting?

Visit the website to view the meeting materials and provide comments
starting on January 25th: www.casagrandeaz.gov/transitstudy
(520) 836-0536
300 E. 2nd St.
Casa Grande
Mon. - Fri. 8-5:30p
Sat 9-1p

Since
1989!

Stop in to see our new
selection of spas!
FREE DELIVERY AND SETUP

Email: cgtransitplan@hdrinc.com Bilingual hotline: 1-888-775-3685
Mail comments: Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103, Casa Grande, AZ 85122
Please submit comments by February 25, 2018 to be included in the
summary of public comments
In accordance with the American with Disabilities Act of 1990 (ADA), auxiliary aids/services may
be provided upon request by a person with a disability by calling 1-888-775-3685. Requests
should be made as early as possible to allow for appropriate accommodations.
This document is available in Spanish online and by calling 1-888-775-3685. Este documento
está disponible en español visitando nuestra página de internet o llamando al 1-888-775-3685.

SINCE 1993
Norris Pool 1-2-18 Free.indd 1

12/29/17 Sun
10:15
Corridor
AM 1-11-18 Jan Meeting.indd 1

1/17/18 10:37 A

Tri-Valley Dispatch,
Ads

AZ City
Independent, Ads

Casa Grande Transit Development Plan
Appendices
Appendix A- Notifications
Phase I
Casa Grande Dispatch, February 9th & 16th 2017 Print Advertisement
Tri-Valley Dispatch Legal Advertisement
Casa Grande GovDelivery E-blast
Meeting Poster English & Spanish
Meeting Display Advertisement
Phase II
Casa Grande Dispatch, May 10th & 25th 2017 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Casa Grande GovDelivery E-blast 1 & 2
Meeting Poster
Phase III
Casa Grande Dispatch, January 11th &18th 2018 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Appendix B- Materials
Phase I
Fact Sheet, English / Spanish
Public Meeting Boards
Public Meeting Presentation
Comment Form, English / Spanish
Phase II
Presentation
Map of Short Term Service Routes
Phase III
Survey Form English & Spanish
Meeting Displays
Appendix C- Public Input
Phase I
Sign-In Sheets
Survey Results
Phase II
Sign-In Sheets
Survey Results
Phase III
Sign-In Sheets
Survey Results

Appendix B –
Materials
Phase I

Fact Sheets

Thank you for coming!
Opportunities for Public Input: Public Meetings
Second public meeting – March/April 2017
Attend this interactive workshop to map out and discuss service alternatives. We need your
input on which service options make the most sense and which should be priorities over
the next five to ten years.
Third public meeting – October 2017
During this meeting the team will provide information on the preferred service alternative in
the near and long-term. Comments on the draft recommendations will be incorporated into
the final implementation plan.

Surveys:




Take the survey tonight or
visit the project website to
complete the survey.
Coinciding with the second
public meeting will be an
online comment tool which
allows you to comment on
the service alternatives.

Connect With Us!
Website: www.casagrandeaz.gov/transitplan
Email: cgtransitplan@hdrinc.com
Mail:
Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122

Bilingual Hotline: 1-888-775-3685

Notification List: If you would like to receive meeting notices and updates , please make sure you
sign in tonight and provide an email address.

www.casagrandeaz.gov/transitplan

www.scmpo.org

@cgazgov

cityofcg

CGAZGOV

Plan de Desarrollo de Transporte para Casa Grande

Conectando Casa Grande

¡Gracias por venir!
Oportunidades Para Compartir Tus Ideas
Segunda Reunión Pública - Marzo/Abril 2017
Asista a este taller interactivo para delinear y discutir las alternativas de servicio.
Necesitamos sus ideas y comentarios para identificar las opciones de servicio que sean
más útiles y que deben ser prioridad en los próximos cinco a diez años.
Tercera Reunión Pública - Octubre 2017
Durante esta reunión, el equipo dará a conocer la alternativa de servicio preferida para
corto y largo plazo. Cualquier comentario sobre las recomendaciones en etapa de borrador,
serán incorporados en la implementación final.

Encuestas:




Llena la encuesta durante la
reunion o visite el sitio web
para llenarla.
Durante la segunda
reunión pública se abrirá
una herramienta de
comentarios en línea que
permitirá al público hacer
sus comentarios sobre las
alternativas de servicio.

¡Queremos escucharte!
Visite el sitio web: www.casagrandeaz.gov/transitplan
Correo Electrónico: cgtransitplan@hdrinc.com
Correo Postal:
Casa Grande Transit Development Plan
c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Ste. 103
Casa Grande, AZ 85122

Línea directa bilingüe: 1-888-775-3685

Lista de Notificaciones: Si le interesa recibir notificaciones y actualizaciones acerca
de las reuniones, asegúrese de apuntarse en la lista de asistencia esta noche y proporcione su
correo electrónico.
www.casagrandeaz.gov/transitplan

www.scmpo.org

@cgazgov

cityofcg

CGAZGOV

Public Meeting
Boards

Welcome
Welcome to the Casa Grande Transit Development Plan
At Tonight’s Meeting:
At this meeting you can learn more about this study and provide
input to help shape the Casa Grande Transit Development Plan.

Tonight’s Agenda:
• 5:30 pm: sign in
• 5:45 pm: presentation starts
• 6:15 pm: open house (talk to staff, review information, and provide input)

To shape the future of transit options in Casa Grande,
provide your input on:
• Existing and future transit needs and issues
• Goals and objectives for transit service
Please visit the comment station before you leave. You
can fill out a survey tonight or you can go online after the
meeting to www.casagrandeaz.gov/transitstudy. We want to
hear from you to help determine the future of transit and
transportation options in Casa Grande.

www.casagrandeaz.gov/transitstudy

@cgazgov

cityofcg

CGAZGOV

Study Overview
The Sun Corridor Metropolitan Planning Organization, in conjunction with the City
of Casa Grande, is conducting the Casa Grande Transit Development Plan. The plan
has the following objectives:

1.
2.
3.
4.
5.
6.

Understand existing and future needs and issues
Establish the goals and objectives for transit service
Identify transit needs and services
Develop service alternatives, recommendations and an implementation plan
Identify a financial plan that will make transit affordable
Attract transit user

In addition, the study team will conduct three public meetings; interview
community stakeholders; and review recent plans, studies and data to understand
the transit needs and issues in Casa Grande.

www.casagrandeaz.gov/transitstudy

@cgazgov

cityofcg

CGAZGOV
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Project Schedule
Nov

2016
Dec

Jan

Feb

Task 1 & 2

Mar

Apr

May

Jun

2017
Jul

Aug

Sep

Oct

Nov

Dec

Project Management & Public Involvement

Task 7

Task 3

Financial Analysis

Current
Conditions

Task 8

Task 4

Future
Conditions

Long Range
Transit Plan
Performance
Measures

Task 9

Task 5 Service

Alternatives &
Preferred
Alternative

Task 10 Final

Implementation
Plan

Short Range
Transit Plan

Task 6
OUTREACH

Public Meeting

Stakeholder Meeting/Workshop

WE ARE HERE
www.casagrandeaz.gov/transitstudy

@cgazgov

cityofcg

CGAZGOV

Current Conditions Evaluation
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Future Conditions Evaluation
Population Growth From 2015 Through 2030
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Future Conditions Evaluation
Employment Growth From 2015 Through 2030
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Where would your trip begin?
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Public Meeting
Presentation

Public Meeting #1

Thursday February 23, 2017
Dorothy Powell Senior Center

Meeting Agenda
1. Project Overview
•

Objectives, Study Area, and Project Schedule

2. Current Conditions
3. Future Conditions
4. Stay Engaged

Transit Plan Objectives
Understand existing and future transportation needs and issues.

Identify transit needs and services.

Develop services alternatives, recommendations and an
implementation plan.

Study
Area

Project
Schedule

Current
Conditions

Future
Conditions

Estimated
Population
Growth

Future
Conditions

Estimated
Employment
Growth

Stay Engaged!
Thank you for your participation!
Public Meeting Number 2: March/April 2017
Study email address: cgtransitplan@hdrinc.com
Hotline/phone number: 1-888-775-3685
Study website: www.casagrandeaz.gov/transitstudy

Comment Forms

English
ENGLISH

Español
SPANISH

Opinions on Transit in Casa Grande
Opiniones Sobre el Transporte en Casa Grande

Demographic Information

Información Demográfica

Demographic questions allow us to better understand the
market for transit in Casa Grande. This information is kept
anonymous and will be used solely for the purpose of this study.

Las preguntas demográficas nos permiten entender mejor el
mercado para el transporte público en Casa Grande. Esta
información se mantiene en forma anónima y será usada para el
único propósito de este estudio

1. If you live in Casa Grande, do you live here:
Seasonally
Full-Time
Prefer not to answer

1. Si usted vive en Casa Grande, vive aquí:
Por temporada
Todo el tiemp
Prefiere no contestar

2. What is your age group?
Under 18
18-34
50-64
65 and older

35-49
Prefer not to answer

2. ¿En qué grupo de edades se encuentra usted?
Menor de 18
18-34
35-49
50-64
65 y mayor
Prefiere no contestar

3. What is your gender?
Male
Female

Prefer not to answer

3. ¿Cuál es su género:
Masculino
Femenino

4. What is your race/ethnicity?
White
Hispanic/Latino

Black/African American

4. ¿Cuál es su raza/origen étnico?
Blanco/a
Hispano/a / Latino/a

Asisan/Pacific Islander

Native American/
American Indian

Prefer not to answer

Asiático/a / de las Islas
del Pacífico

Other (Please Specify) _______________________________

Prefiere no contestar

5. Which of the following best describes you?
(select all that apply)
Student
Employed full-time
Employed
part-time
Employer

Senior Citizen/Retired

Work a Home/Homemaker
Prefer not to answer

Disabled
Unemployed/
Not able to
work

Other (Please describe):__________________________
6. What is your combined household income?
Less than $15,000
$15,000 - $34,999
$50,000 - $74,999
$75,000 or higher
$35,000 - $49,999
Prefer not to answer

Thank you for your time completing this survey.
To be entered in our drawing for a $50 VISA gift card,
please fill out the contact information below:
Survey responses are due March 13, 2017.

Prefiere no contestar

Nativo/a Americano/a
/ Indio/a Americano/a

5. De lo siguiente, ¿qué le describe mejor a usted?
(seleccione todo lo que sea aplicable)
Estudiante
Empleado/a de
Empleado/
tiempo completo
de medio
Persona de mayor
edad/jubilado/a

Trabaja en casa/ama de casa
Prefiere no contestar

La ciudad de Casa Grande y la organización Sun Corridor Metropolitan
Planning Organization están llevando a cabo un Plan de Desarrollo de
Transporte para Casa Grande. A nosotros nos interesa escuchar sus
opiniones con respecto a las necesidades de servicio de transporte en la
comunidad y en la región. Esta encuesta no deberá de tomarle más de 5 a
10 minutos de su tiempo. La información que usted nos proporcione nos
ayudará a evaluar y entender las actitudes hacia el transporte local y
regional; las necesidades de transporte de los residentes y las empresas del
área; y a preparar las recomendaciones con respecto a opciones de
transporte a corto y largo plazo en la comunidad.

If you would like to be entered in a drawing for a $50 VISA gift card, please
fill out the contact information at the end of the survey.

Si usted quiere participar en el sorteo de una tarjeta de regalo VISA de $50.00,
por favor llene la información de contacto al final de la encuesta.

Survey responses are due March 13, 2017.

Las respuestas a la encuesta se deben recibir a más tardar el 13 de
marzo de 2017.

Although filling out the survey online is preferred, you may also return completed
surveys to several drop box locations throughout the community or you can mail
in the survey results to the contact information below.

Aunque es preferible que se llene la encuesta en línea, usted también puede
regresar las encuestas llenas depositándolas en cajas especiales que se encuentran
en varias ubicaciones a través de la comunidad, o puede enviar por correo postal
la encuesta llena al domicilio a continuación.

Casa Grande Transit Development Plan | c/o Sun Corridor Metropolitan Planning Organization
211 N Florence Street, Suite 103, Casa Grande, AZ 85122 | www.casagrandeaz.gov/transitstudy

Negro/a /
Afroamericano/a

Other (Please Specify) _______________________________

Empleador/a

The City of Casa Grande and the Sun Corridor Metropolitan Planning
Organization are conducting a Transit Development Plan for Casa Grande.
We are interested in hearing your opinions about transit service in the
community. This survey should take no more than five minutes of your time.
The information you provide will help us understand the transit needs of
area residents and businesses and help prepare recommendations for short
and long range transit options in the community.

Discapacitado/a
Desempleado/a /
No puede trabajar

Otra (por favor describa):__________________________________
6. ¿A cuánto ascienden los ingresos combinados de su hogar?
Menos de $15,000
$15,000 - $34,999
$50,000 - $74,999
$75,000 ó más alto
$35,000 - $49,999
Prefiere no contestar
Muchas gracias por tomarse el tiempo para completar
esta encuesta. Para participar en nuestro sorteo de una
tarjeta de regalo VISA de $50.00, por favor llene a
continuación la información de contacto:
Las respuestas a la encuesta se deben recibir a más tardar el 13 de
marzo de 2017.

Name ________________________________________________________________

Nombre _____________________________________________________________

Address ______________________________________________________________

Domicillo ____________________________________________________________

Phone Number______________________________________________________

Number de Teléfono _______________________________________________

Email Address _______________________________________________________

Domicilio Electrónico _______________________________________________

English
1. Do you live or work in Casa Grande?
Yes, I live in Casa Grande
No, Please proceed to the next page
A.

What is the closest intersection to where you live?

Español
1. ¿Vive usted en Casa Grande?
Sí, Yo vivo en Casa Grande
Si no, pase a la siguiente página
A. ¿Cuál es la intersección más cercana a donde usted vive?

__________________________ and _________________________

__________________________ y _________________________

B.

Do you also work or go to school in Casa Grande?
Yes
No

B. ¿Usted también trabaja o va a la escuela en Casa Grande?
Si
No

If yes, how do you typically get to work or school?
Driving myself
In a carpool
Walking
Riding a bicycle
Other public transit system: _______________________
Other (please describe): ___________________________

Si contestó Sí, ¿normalmente cómo llega usted al trabajo
o a la escuela?
Manejando yo mismo/a
Compartiendo el viaje en auto (carpool)
Caminando
Viajando en bicicleta
Otro sistema de transporte público: _____________________
Otro (por favor describa): ___________________________

What is the closest intersection to where you work or
go to school?

¿Cuál es la intersección más cercana a donde usted
trabaja o va a la escuela?

__________________________ and _________________________

__________________________ y _________________________

C. Do you commute to a job or school outside of
Casa Grande?
Yes
No

C. Si contestó Sí, ¿normalmente cómo llega usted al trabajo
o a la escuela?
Si
No

If yes, how do you typically get to work or school?
Driving myself
In a car pool
Walking
Riding a bicycle
Other public transit system: _______________________
Other (please describe): ___________________________

Si contestó Sí, ¿normalmente cómo llega usted al trabajo
o a la escuela?
Manejando yo mismo/a
Compartiendo el viaje en auto (carpool)
Caminando
Viajando en bicicleta
Otro sistema de transporte público: _____________________
Otro (por favor describa): ___________________________

D.

D. ¿Cuál es la intersección más cercana a la ubicación
a la que usted viaja más frecuentemente que no sea al
trabajo o a la escuela?
__________________________ y _________________________

What is the closest intersection to your most
frequent travel location, if it is not work or school?

__________________________ and _________________________

Opinions on Transit in Casa Grande
English
1. Continued

3.

No, I do not live in Casa Grande.
A.

Do you work or go to school in Casa Grande?
Yes
No

If yes, how do you how do you get to Casa Grande?
Driving myself
In a carpool
Walking
Riding a bicycle
Other public transit system: _______________________
Other (please describe): ___________________________
If yes, how far do you travel to work or school?

Yes

No

If Yes, why? (select all that apply)
Cost of fuel and car.
Age (too young or too old to drive).
I have physical limitations that prevent me from driving.
I think using transit is good for the environment.
We donʼt have enough vehicles to meet all our familyʼs
needs.
Other (please explain): ____________________________________
If Yes, where would you go? (select all that apply)
Work
School/education/training
Healthcare (doctor visits and related)
Shopping, personal errands
Attend church or other religious gathering
Visit parks, recreational facilities, community centers
Special events
Other (please explain): ____________________________________

Less than 10 miles
10 to 20 miles
20 to 30 miles
more than 30 miles
2. Do you think public transit is needed in
Casa Grande?
Yes

Would you use transit in Casa Grande if it were
available?

No

If No, why not? (select all that apply)

If Yes, why? (select all that apply)
Students who are not old enough to drive.
Seniors who prefer not to drive.
Families who do not have enough vehicles.
Workers who cannot currently afford personal
transportation.
Thereʼs people who will choose to ride transit
rather than drive a car.
Other (please explain): _____________________________
If No, why? (select all that apply)
I assume transit is too expensive.
I assume there wonʼt be a demand.
Development is too spread out to have an
effective transit system.
Transit seems outdated compared to other
transportation options.
If there were a market, the private sector might
offer the service.
Other (please explain): _____________________________

My work or school schedule varies.
I already share a ride to my usual destinations.
I worry about being stranded.
I need my car during the day.
Transit takes too much time.
Other (please explain): ____________________________________
How often would you ride transit? (select all that apply)
Weekdays
Every day
Saturdays
Sundays
Several times a week
Occasionally (i.e., special events, etc.)
What times would you use the service? (select all that apply)
Mornings before 9:00 a.m.
Mid-day, between 9:00 a.m. and 3:00 p.m.
Evenings between 3:00 p.m. and 6:00 p.m.
Evenings after 6:00 p.m.

Español
SPANISH

1. Continued
No, yo no vivo en Casa Grande.
A.

¿Usted trabaja o va a la escuela en Casa Grande?
Si
No

Si contestó Sí, ¿cómo llega usted a Casa Grande?
Manejando yo mismo/a
Compartiendo el viaje en auto (carpool)
Caminando
Viajando en bicicleta
Otro sistema de transporte público:______________________
Otro (por favor describa): ________________________________
Si contestó Sí, ¿qué tan lejos tiene usted qué viajar al trabajo
o a la escuela?
Menos de 10 millas
10 a 20 millas
20 a 30 millas
Más de 30 millas
2. ¿Cree usted que se necesita transporte público en
Casa Grande?
Si

No

Si contestó Sí, ¿por qué? (seleccione todo lo
que sea aplicable)
Estudiantes que no tienen la edad suficiente para
manejar.
Personas de mayor edad que prefieren no manejar.
Familias que no tienen suficientes vehículos.
Trabajadores que actualmente no pueden costear
transporte personal.
Personas que optarán por viajar en transporte público
en lugar de manejar un auto.
Otra (por favor explique): ______________________________
Si contestó No, ¿por qué? (seleccione todo lo que
sea aplicable)
Supongo que el transporte público es demasiado caro.
Supongo que no habrá demanda.
El desarrollo está demasiado esparcido como para tener
un sistema de transporte efectivo.
El transporte público parece ser anticuado comparado
con otras opciones de transporte.
Si hubiese el mercado, el sector privado podría ofrecer
el servicio.
Otra (por favor explique): ______________________________

3. ¿Usaría usted el transporte público en Casa Grande si
estuviera disponible?
Si

No

Si contestó Sí, ¿por qué? (seleccione todo lo que sea aplicable)
Costo del combustible y del auto.
Edad (demasiado joven o demasiado viejo/a para manejar).
Tengo limitaciones físicas que evitan que yo pueda manejar.
Yo creo que usar el transporte público es bueno para el
medioambiente.
No tenemos suficientes vehículos para satisfacer todas las
necesidades de nuestra familia.
Otra (por favor explique): ________________________________________
Si contestó Sí, ¿a dónde iría usted? (seleccione todo lo que sea aplicable)
Trabajo
Escuela/educación/capacitación
Cuidado de la salud (visitas al doctor y cosas relacionadas)
Compras, mandados personales
Asistir a la iglesia o a otras reuniones religiosas
Visitar parques, instalaciones recreativas, centros comunitarios
Eventos especiales
Otro (por favor explique): ____________________________________
Si contestó No, ¿por qué no? (seleccione todo lo que sea aplicable)
El horario de mi trabajo o mi escuela varía.
Yo ya comparto el viaje a mis destinos usuales.
Me preocupa quedarme varado/a (tirado/a).
Yo necesito mi auto durante el día.
El transporte público se toma demasiado tiempo
Otra (por favor explique): _____________________________________
¿Qué tan frecuentemente viajaría usted en el transporte público?
(seleccione todo lo que sea aplicable)
Entre semana
Todos los días
Sábados
Domingos
Varias veces por semana
Ocasionalmente (ejem.: eventos especiales, etc.)
¿A qué horas usaría usted el servicio? (seleccione todo
lo que sea aplicable)
Por la mañana antes de las 9:00 a.m.
A medio día, entre las 9:00 a.m. y las 3:00 p.m.
Por la noche, entre las 3:00 p.m. y las 6:00 p.m.
Por la noche después de las 6:00 p.m.

This information is vital to how we can meet the transit needs for the people who live and travel in the City of Casa Grande.

Appendix B –
Materials
Phase II

Presentation

Public Meeting

May 24, 2017

Agenda
1.
2.
3.
4.
5.

Final Survey Findings Recap
Service Alternatives Updated
Planning Level Cost Estimates
Online Mapping Public Input Tool
Schedule & Next Steps

Phase One Public Outreach Survey
Survey was available online on the project website:
www.casagrandeaz.gov/transitstudy
Surveys were distributed at the first public meeting in
March, at Stakeholder workshops, and at a number of
locations throughout Casa Grande
569 surveys were received, 430 online and 139 hard copies
Findings Included: (following pages)

Phase 1 Outreach: Survey Results
Do you live in Casa Grande?
79%

Yes
73%

No

73%
27%

Online

Hard Copy

Phase 1 Outreach: Survey Results
If you live in Casa Grande, do you live here:
79%

Full-time

Seasonally

Prefer not to answer

85%

7%
5%

14%
10%

Online
Hard Copy

Phase 1 Outreach: Survey Results
Do you think public transit is needed in Casa Grande?
91%

Yes

95%

No

9%
5%

Online

Hard Copy

Phase 1 Outreach: Survey Results
Would you use
public transit in
Casa Grande if
it were
available?

74%

Yes
86%

26%

No
14%

Online

Hard Copy

Phase 1 Outreach: Survey Results
Why would you
Good for environment
use public
Cost of fuel and car
transit if
available?
Do not have enough vehicles to meet

69%
56%
51%
50%
28%

family's need

35%

Age
Unable to drive due to physical
limitations
Other

12%
27%
10%
19%
11%
19%

Online
Hard Copy

Phase 1 Outreach: Survey Results
Why would
you NOT use
public transit if
available?

I need my car during the day
Transit takes too much time
My work or school schedule
varies
I worry about being stranded
I already share a ride
Other

54%
5%
29%
4%
24%
5%

Online

6%

Hard Copy

4%
4%
1%
25%
3%

Phase 1 Outreach: Survey Results
How do you
typically get to
work or school?

92%

Driving myself
Carpool
Walking
Public transit system
Bicycle
Other

56%
3%
28%
3%
6%
1%
2%
0%
2%
2%
6%

Online
Hard Copy

Phase 1 Outreach: Survey Results
Do you commute to a job or school
outside of Casa Grande?

How far do you travel to work or school?
Less than 10 miles

7%
59%

41%

Yes
26%

41%

10 to 20 miles

26%

20 to 30 miles

59%

No

59%

22%

74%

26%

More than 30 miles

Online

Hard Copy

26%

Online

Hard Copy

Phase 1 Outreach: Survey Results
How often would
you ride transit?

53%

Several times a week

42%
35%

Weekdays

32%
31%

Occasionally

23%
22%

Saturdays
Sundays
Every day

21%
17%
19%
12%
24%

Online
Hard Copy

Phase 1 Outreach: Survey Results
Where would
you go?

Shopping, personal errands

65%

Special events

58%

46%

56%
57%

Healthcare
Parks/community centers

44%

54%

50%
48%

Work
School/education/training

32%
32%

Church or religious gatherings

31%

Other

80%

5%

14%

42%

Online
Hard Copy

Phase 1 Outreach: Survey Results
What is your gender?

Under 18

30%

Male

27%

71%

19%

24%
33%
36%

50-64
65 and older

2%

Prefer not to
answer
Hard Copy

21%
21%

35-49

2%

Online

1%
2%

18-34

69%

Female

Prefer not to answer

What is your age group?

21%
21%
0%
2%
Online

Hard Copy

Service Alternatives Evaluation Criteria
Linked to understanding of current conditions
Incorporates comments from stakeholders and public meeting
Sized to support short range growth in new service area without a
history of transit
Financially feasible in short range
Contributes to downtown revitalization and City economic
development efforts

Process Chart

Employment Area Van Pool

Transit Options and Models

City of Scottsdale
Start Small and Evolve

1991-City contracts
Turnkey Service

2004-City purchased equipment
with 80/20 grant, contracts
operations and maintenance

2014-City purchased equipment
with 80/20 grant, contracts
operations and maintenance

2 Trolleys on 1 Route

9 Trolleys on 4 Routes

13 Trolleys on 6 Routes

Salt River Pima-Maricopa Indian Community
• 2011-SRPMIC contracts Turnkey Service
• 2015- SRPMIC purchases equipment and contracts
operations and maintenance

Town of Paradise Valley
Seasonal Resort Trolley
2007- Turnkey Service & Public Private Partnership with
Town of PV, Resorts, Fashion Square shopping mall and advertising.

Sample Budget Illustration
City of Casa Grande contracts turnkey transit services with an 80/20 Match (80% Federal Money 20% Local Money)
Turnkey: Contractor provides vehicles, operators, maintenance, management and dispatch with four cut-away buses
operating 12 hours per day. Estimated annual cost below:
$3,600 per day 255 days of the year
X 4 buses (one spare)
Admin, brochures, signs, stops, miscellaneous

$
$

Cost per Year for Turnkey Transit Service

$ 1,000,000

918,000
82,000 City or Contracted

Local Money of 20% equals $200,000 - Federal Money of 80% equals $800,000
City of Casa Grande
$ 100,000
Wrapping/branding of buses/advertising:
$
75,000
Fares/sponsors
$
25,000
Total:
$ 200,000
$800,000
$800,000 Federal Money + $200,000 Local Money = $1,000,000

Creating Revenues to Off-Set Match
Ideas to Raise Match Monies
Advertising & Branding
In-Kind

Pop up facilities in vacant or partially
utilized city/county

Sponsorship/Fares

College purchase passes for students
Employers purchases passes for workforce

Dial-A-Ride Service Approach
Days of Operation:

Monday-Friday

Hours of Operation:

6:00am to 6:00pm

Eligible Riders:

Seniors (age 65) and those meeting ADA criteria

Number of Vehicles:

As needed from contractor(s)

Number of Days per Year:

255 Service Days per year

Annual Service Hours:

3,060 (per vehicle)

Van Pool Service Approach
Valley Metro sponsors Van Pools in Maricopa County
A number of these serve workforce commuting to Florence from the metro area
Employees drive and store the vans. A contractor provides equipment and
maintenance. Van Pool riders and driver pay for fuel
In Casa Grande, these could be sponsored by major employers

Online Mapping Tool Public Input
The team has also revised the online comment mapping tool
which is available for your review at:
www.casagrandeaz.gov/transitplan

Schedule

Stay Engaged!
Thank you for your participation!
Public Meeting Number 2: May 24, 2017 at the Dorothy Powell Senior Center
Study email address: cgtransitplan@hdrinc.com
Hotline/phone number: 1-888-775-3685
Study website: www.casagrandeaz.gov/transitstudy
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Materials
Phase III

Survey Forms

Name:_________________________________________________________________________
Address: _____________________________ City: _______________ State: _______ Zip: _____
Email:______________________________________ Phone: _____________________________
The Casa Grande Transit Development Plan Project Team is considering two transit service types – demand response and fixed route
service. Please provide your comments regarding fares for these types of services.
Demand response transportation provides service at the passenger’s
request to a specified location.
How much would you be willing to pay for a one-way adult demand
response trip? (Please check all that apply)
 $1.00
 $2.00
 $3.00
How much would you be willing to pay for a one-way child demand
response trip? (Please check all that apply)
 $0.50
 $1.00
 $1.50

Comments can also be submitted:
» Online: www.casagrandeaz.gov/transitstudy
» Email: cgtransitplan@hdrinc.com
» Phone: 1-888-775-3685
Please submit comments by February 25, 2018 to be
included in the summary of public comments.

Please share any additional comments.

Fixed route service is a predetermined route on a fixed scheduled
and available to the population at large.
How much would you be willing to pay for an adult fixed route trip?
(Please check all that apply)

 $1.00

 $2.00

How much would you be willing to pay for a child fixed route trip?
(Please check all that apply)

 $0.50

 $1.00

Name:_________________________________________________________________________
Address: _____________________________ City: _______________ State: _______ Zip: _____
Email:______________________________________ Phone: _____________________________
The Casa Grande Transit Development Plan Project Team is considering two transit service types – demand response and fixed route
service. Please provide your comments regarding fares for these types of services.
Demand response transportation provides service at the passenger’s
request to a specified location.
How much would you be willing to pay for a one-way adult demand
response trip? (Please check all that apply)
 $1.00
 $2.00
 $3.00
How much would you be willing to pay for a one-way child demand
response trip? (Please check all that apply)
 $0.50
 $1.00
 $1.50
Fixed route service is a predetermined route on a fixed scheduled
and available to the population at large.
How much would you be willing to pay for an adult fixed route trip?
(Please check all that apply)

 $1.00

 $2.00

How much would you be willing to pay for a child fixed route trip?
(Please check all that apply)

 $0.50

 $1.00

Comments can also be submitted:
» Online: www.casagrandeaz.gov/transitstudy
» Email: cgtransitplan@hdrinc.com
» Phone: 1-888-775-3685
Please submit comments by February 25, 2018 to be
included in the summary of public comments.

Please share any additional comments.
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Nombre:________________________________________________________________________
Plan de Desarrollo de Transporte para Casa Grande

Conectando Casa Grande

Domicilio: _________________ Ciudad: ___________ Estado: _______ Código Postal: ________
Domicilio Electrónico:________________________________ Teléfono: ____________________

El Equipo del Proyecto del Plan de Desarrollo de Transporte de Casa Grande está considerando dos tipos de servicio de transporte –
respuesta a la demanda y servicio de ruta fija. Por favor provea sus comentarios con respecto a las tarifas para estos tipos de servicio.
El transporte de respuesta a la demanda provee servicio ante la solicitud del
pasajero a una ubicación especificada.
¿Cuánto estaría usted dispuesto/a a pagar por un viaje sencillo de respuesta a la
demanda para un adulto? (Por favor marque todo lo que sea aplicable)
 $1.00
 $2.00
 $3.00
¿Cuánto estaría usted dispuesto/a a pagar por un viaje sencillo de respuesta a la
demanda para un/a niño/a? (Por favor marque todo lo que sea aplicable)
 $0.50
 $1.00
 $1.50
El servicio de ruta fija es una ruta predeterminada con un horario fijo
disponible para la población en general.

Los comentarios también se pueden enviar por los siguientes
medios:
» En línea: www.casagrandeaz.gov/transitstudy
» Correo electrónico: cgtransitplan@hdrinc.com
» Teléfono: 1-888-775-3685
Por favor envíe sus comentarios a más tardar el 25 de
febrero de 2018 para que sean incluidos en el resumen de
comentarios públicoincluded in the summary of public
comments.
Por favor comparta cualquier comentario adicional.

¿Cuánto estaría usted dispuesto/a a pagar por un viaje en una ruta fija para un
adulto? (Por favor marque todo lo que sea aplicable)
 $1.00
 $2.00
¿Cuánto estaría usted dispuesto/a a pagar por un viaje en una ruta fija para un/a
niño/a? (Por favor marque todo lo que sea aplicable)
 $0.50
 $1.00

Nombre:________________________________________________________________________
Plan de Desarrollo de Transporte para Casa Grande

Conectando Casa Grande

Domicilio: _________________ Ciudad: ___________ Estado: _______ Código Postal: ________
Domicilio Electrónico:________________________________ Teléfono: ____________________

El Equipo del Proyecto del Plan de Desarrollo de Transporte de Casa Grande está considerando dos tipos de servicio de transporte –
respuesta a la demanda y servicio de ruta fija. Por favor provea sus comentarios con respecto a las tarifas para estos tipos de servicio.
El transporte de respuesta a la demanda provee servicio ante la solicitud del
pasajero a una ubicación especificada.
¿Cuánto estaría usted dispuesto/a a pagar por un viaje sencillo de respuesta a la
demanda para un adulto? (Por favor marque todo lo que sea aplicable)
 $1.00
 $2.00
 $3.00
¿Cuánto estaría usted dispuesto/a a pagar por un viaje sencillo de respuesta a la
demanda para un/a niño/a? (Por favor marque todo lo que sea aplicable)
 $0.50
 $1.00
 $1.50
El servicio de ruta fija es una ruta predeterminada con un horario fijo
disponible para la población en general.
¿Cuánto estaría usted dispuesto/a a pagar por un viaje en una ruta fija para un
adulto? (Por favor marque todo lo que sea aplicable)
 $1.00
 $2.00
¿Cuánto estaría usted dispuesto/a a pagar por un viaje en una ruta fija para un/a
niño/a? (Por favor marque todo lo que sea aplicable)
 $0.50
 $1.00

Los comentarios también se pueden enviar por los siguientes
medios:
» En línea: www.casagrandeaz.gov/transitstudy
» Correo electrónico: cgtransitplan@hdrinc.com
» Teléfono: 1-888-775-3685
Por favor envíe sus comentarios a más tardar el 25 de
febrero de 2018 para que sean incluidos en el resumen de
comentarios públicoincluded in the summary of public
comments.
Por favor comparta cualquier comentario adicional.
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Meeting Displays

Estimated Annual Cost $1,332,000
Thirty minute headway • 12 hours per day, weekdays

$843,000
$100,000
$389,000
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AUTONOMOUS VEHICLES
There are several emerging technologies that may
influence how transit could be provided in Casa
Grande in the future. The primary one is
Autonomous Vehicles (AV), which can be
independently operated. A large number of firms
are now entering the research and development of
such technology. These are not limited to
traditional automotive firms, but include
companies like Apple, Microsoft, and Google.
Waymo vehicles (part of the Google enterprise) are
being tested in the Chandler area today. Uber is
also testing autonomous vehicles in Tempe and
Scottsdale. The Ollie autonomous vehicle is being
produced in Chandler by Local Motors. Some
components are produced using 3-D printers.
These vehicles have a 12 passenger capacity.

Autonomous Vehicles
and Emerging Private
Mobility Options

THE BENEFITS OF SUCH TECHNOLOGY WILL BE SIGNIFICANT:
• Removal of the human error factor in vehicle operations.
• Improving technology for Baby Boomers and others
with physical limitations who cannot drive.
• Car ownership can be reduced as vehicles
can be shared and can also be in operation
at all hours.
• The number of parking spaces can be reduced.
• Transit can be more affordable by
reducing the labor cost of the operations.
CHALLENGES TO BE OVERCOME
The cost of such vehicles is currently quite high. Vehicles
require radar sensors, laser mapping, infrared sensing
hardware and software improvements adding over a hundred
thousand dollars to the cost of a vehicle. The Ollie Vehicle
produced by Local Motors has a maximum speed of 25 miles
per hour and a range of 32 miles for its electric motor. The
price is about $250,000 per vehicle. Technology will need to
be standardized between vendors to assure seamless
operation. Until mass production makes prices more
competitive, these types of vehicles will be very expensive.

EMERGING PRIVATE MOBILITY OPTIONS
New rideshare options such as Uber
and Lyft have penetrated the
marketplace in recent years.
Federal funds may not be used for a
voucher only system but must be
paid for with local funds. This option
can be used as an adjunct to traditional transit; and vehicles should be
handicapped accessible.
In Casa Grande, there are a very limited number of Uber or Lyft operators, but the market for such service is expected to grow.

Casa Grande Transit Development Plan
Appendices
Appendix A- Notifications
Phase I
Casa Grande Dispatch, February 9th & 16th 2017 Print Advertisement
Tri-Valley Dispatch Legal Advertisement
Casa Grande GovDelivery E-blast
Meeting Poster English & Spanish
Meeting Display Advertisement
Phase II
Casa Grande Dispatch, May 10th & 25th 2017 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Casa Grande GovDelivery E-blast 1 & 2
Meeting Poster
Phase III
Casa Grande Dispatch, January 11th &18th 2018 Print Advertisement
Tri-Valley Dispatch Print Advertisement
AZ City Independent Print Advertisement
Appendix B- Materials
Phase I
Fact Sheet, English / Spanish
Public Meeting Boards
Public Meeting Presentation
Comment Form, English / Spanish
Phase II
Presentation
Map of Short Term Service Routes
Phase III
Survey Form English & Spanish
Meeting Displays
Appendix C- Public Input
Phase I
Sign-In Sheets
Survey Results
Phase II
Sign-In Sheets
Survey Results
Phase III
Sign-In Sheets
Survey Results

Appendix C –
Public Input
Phase I

Sign – In Sheets

Survey Results

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.

COMMUNITY SURVEY RESULTS- PHASE I

1.1.1. Do you live in Casa Grande?

79%

Yes
73%

73%

No

Online

27%

Hard Copy
1.1.2. If you live in Casa Grande, do you live here?

79%

Full-time

85%

Seasonally

7%
5%

Prefer not to answer

14%
10%

D a t e | 3/30/2018

Online

Hard Copy

Page |1

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.3. Do you think public transit is needed in Casa Gra nde?

91%

Yes
95%

9%

No
5%

Online
Hard Copy

1.1.4. Would you use public transit in Casa Grande if it were available?

74%

Yes
86%

26%

No
14%

Online
Hard Copy

D a t e | 3/30/2018

Page |2

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.5. Why would you use public transit if available? (Choose all that apply)

69%

Good for environment
56%

51%

Cost of fuel and car
50%

28%

Do not have enough vehicles to meet family's need
35%

Online
Hard Copy

12%

Age
27%

10%

Unable to drive due to physical limitations
19%

11%

Other
19%

D a t e | 3/30/2018

Page |3

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.6. Why would you NOT use public transit if available? (Choose all that apply)

54%

I need my car during the day
5%

29%

Transit takes too much time
4%

24%

My work or school schedule varies
5%

Online
Hard Copy

6%

I worry about being stranded
4%

4%

I already share a ride
1%

25%

Other
3%

D a t e | 3/30/2018

Page |4

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.7. How do you typically get to work or school?
Driving myself
Carpool

3%

Walking

3%

Public transit system

1%
2%

Bicycle

0%
2%

Other

2%

28%
6%

Online

Hard Copy

6%

1.1.8. Do you commute to a job or school
outside of Casa Grande?

Yes

92%

56%

1.1.9. How far do you travel to work or school?

Less than 10 miles

41%

7%
59%

26%

41%

10 to 20 miles

59%

59%

No

74%

Online

Hard Copy

20 to 30 miles

26%
22%

More than 30 miles

26%
26%

Online

D a t e | 3/30/2018

Hard Copy

Page |5

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.10. How often would you ride transit? (Choose all th at apply)

53%

Several times a week
42%

35%

Weekdays
32%

31%

Occasionally
23%

Online
Hard Copy

22%

Saturdays
21%

17%

Sundays
19%

12%

Every day
24%

D a t e | 3/30/2018

Page |6

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.11. Where would you go? (Choose all that apply)

80%

Shopping, personal errands

65%
58%

Special events

46%
56%

Healthcare

57%
54%

Parks/community centers

44%
50%

Work

32%
32%
31%

Church or religious gatherings

D a t e | 3/30/2018

Hard Copy

48%

School/education/training

Other

Online

42%
5%
14%

Page |7

SURVEY RESULTS PHASE I
CURRENT AND FUTURE CONDITIONS
1.1.12. What is your gender?
30%

Male
27%

69%

Female
71%

Online
Hard Copy

2%

Prefer not to answer
2%

1.1.13. What is your age group?
Under 18

1%
2%
21%
21%

18-34
35-49

19%

33%

50-64

0%

2%

Online
D a t e | 3/30/2018

36%

21%
21%

65 and older
Prefer not to
answer

24%

Hard Copy
Page |8

Appendix C –
Public Input
Phase II

Sign- In Sheets

Survey Results

MEETING SUMMARY PHASE II
TRANSIT SERVICE ALTERNATIVES
1.

COMMUNITY SURVEY RESULTS- PHASE II

1.1.1. Which of these routes do you think addresses the grea test need for transit service currently within Casa Grande and
is needed first?

I Don't Know

10%

Option B - Downtown Loop

35%

Option A - Florence Blvd.

55%

Total

1.1.2. Do both options meet current needs?

No Preference

No

Yes

D a t e | 3/30/2018

10%

26%

64%

Total

Page |1

MEETING SUMMARY PHASE II
TRANSIT SERVICE ALTERNATIVES
1.1.3. Is this Demand Response Service area appropriately sized for Casa Grande?

No

16%

Yes

84%

Total

1.1.12. What is your gender?

Male

26%

Female

74%

Other

0%

Prefere Not to Answer

0%

Total

D a t e | 3/30/2018

Page |2

MEETING SUMMARY PHASE II
TRANSIT SERVICE ALTERNATIVES
1.1.13. What is your age group?
Under 18
18-34

0%
20%

35-49

26%

50-64
65 and older

30%
20%

Total

D a t e | 3/30/2018

Page |3

Appendix C – Public
Input
Phase III

Sign – In Sheets

Survey Results

JANUARY 2018 MEETING SUMAMRY
TRANSIT SERVICE ALTERNATIVES
1.

COMMUNITY SURVEY RESULTS – PHASE III

1.1.1. How much would you be willing to pay for a one -way adult demand response trip? (Please check all that apply)

$3.00

50%

$2.00

42%

$1.00

25%

Total

1.1.2. How much would you be willing to pay for a one -way child demand response trip? (Please check all that apply)

$1.50

33%

$1.00

$0.05

D a t e | 3/30/2018

42%

17%

Total

Page |1

JANUARY 2018 MEETING SUMAMRY
TRANSIT SERVICE ALTERNATIVES
1.1.3. How much would you be willing to pay for an adult fixed route trip? (Please check all that apply)

$2.0
0

33%

$1.0
0

58%

Total

1.1.4. How much would you be willing to pay for a child fixed route trip? (Please check all that apply)

$1.00

$0.50

33%

42%

Total

D a t e | 3/30/2018

Page |2

Casa Grande Transit Needs
& Public Input
November, 2017

STUDY OVERVIEW

FUTURE EMPLOYMENT GROWTH

The Sun Corridor Metropolitan Planning
Organization, in conjunction with the City of Casa
Grande, is conducting the Casa Grande Transit
Development Plan. The plan has the following
objectives:
• Understand transit needs and related issues.
• Establish goals and objectives for transit service.
• Develop service alternatives, recommendations
and an implementation plan to attract users.
• Identify a financial plan that makes transit
affordable.
• Involve community members and key
stakeholders in all plan development efforts.

CURRENT
EMPLOYMENT
17,898

Year
41,080
2030

+130%

FUTURE POPULATION GROWTH
CURRENT
POPULATION
69,852

Year
2030

96,081

+38%

INDICATION OF POTENTIAL TRANSIT NEED
Zero
or 1
Car
Households

50%

19%
75%

25%

15%

+
Persons per household summary
Population
over 65

Population with
Disabilities

PHASE 1 SURVEY SUMMARY

91%

In Favor of
Public Transit
www.casagrandeaz.gov/transitstudy
ww.c
.cas
asaagran
ande
deaz
az.g
.go
ov/
v/ttra

• 74% of people say they would use transit if it was available.
• Shopping, healthcare and work trips are how 60% of people would
use transit.
• More than 50% of people do not commute outside of Casa Grande
for work or school, and the majority of people drive themselves.
• Over 50% indicated a preference to use transit several times per
week and mostly on weekdays.

www.scmpo.org

@cgazgov

cityofcg

CGAZGOV

Casa Grande Transit Needs
& Public Input
October, 2017

SAMPLING OF PHASE 2 SURVEY COMMENTS
SUPPORTIVE COMMENTS

9

More service in the downtown area and neighborhoods nearby.
More service to the neighborhoods adjacent to Pinal Avenue.
A route that serves businesses and neighborhoods on Florence Boulevard.
Needs to include senior complexes.
Residents in every area of Casa Grande would benefit from public transport.
Downtown loop would serve more people.
Having routes beyond Florence Boulevard and the downtown area is needed as well.
The City needs to service the areas that the CART doesn’t.
Fry’s Marketplace on Pinal Avenue to give service to the northwest area.

4

NON-SUPPORTIVE COMMENTS
No need, we have taxi, Uber and Lyft.
We don’t need more transit options for this small town.
Only residents close Florence Boulevard are given the opportunity to utilize the transit.
Florence Boulevard option caters more to the businesses rather than the people.

PHASE 2 EMAIL COMMENTS

Emails Received
mystery what Arizona heat can do to
... Yes we need some type of public
a car or get a ride from Safeway

14

security rests on my ability to get
to work, pick up my daughter from
school.... As Casa Grande grows,
with it. I personally prefer other

car and would happily take the bus
...With our community growing, we
around town to save gas and the
could sure use some help in
environment. It really is a win-win...
out there that don’t have a vehicle
either walk or ride a bike…
...
e
around town. I have a vehicle but i
gas...

Opposing Transit Comments
throughout Casa Grande. The last
thing we need is a slow moving bus
taking up the right lane making stops
along the way.... If anything there
could be 1 or 2 more stops added to

1

... it would be a good idea because
people could get to work and school

www.casagrandeaz.gov/transitstudy

www.scmpo.org

@cgazgov

cityofcg

CGAZGOV

Federal Funding
& City Match
December 2017

Transit Need,
Public Outreach
and Input

1

Federal Funding
and City Match

Economic
Development Impacts

Peer Comparison
of Other Cities

Automated Vehicle
Technology and emerging
private mobility options

CART- Regional
Operational
Approach

Demand Response
Service Only

Fixed Route
Service

Financial
Impacts

3

4

5

6

7

8

9

2

HOW FEDERAL TRANSIT FUNDING WORKS
ALLOCATION OF FUNDS BY POPULATION

Funding comes through the US Department of Transportation, Federal Transit Administration (FTA).

RURAL AREAS

SMALL URBAN AREAS

LARGE URBAN AREAS

UNDER
50,000

50,000 to
200,000

OVER
200,000

e.g. Coolidge, Showlow,

Pinetop-Lakeside

e.g.

Casa Grande

e.g. Phoenix and Tucson

Metropolitan Areas

There are specific program guidelines for each of these three categories. This funding is through
a surface transportation program which is typically passed every 7 years.

FEDERAL TRANSIT SPECIFICS FOR CASA GRANDE
The current annual Federal
allocation available to Casa
Grande is $843,000 per year.
Funding is based on population.
If Casa Grande does not
provide Public Transit service,
the $843,000 is redistributed to
other small Urban grantees by
ADOT. The cities of Yuma,
Sierra Vista, Flagstaff and
Avondale are currently
utilizing these funds for Transit
services in their communities.

www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

FEDERAL PER YEAR
In-Kind local match can be
used toward local match. This
includes the use of existing
city maintenance facilities,
utility costs and staff time. A
review of potential In-Kind
contributions indicates that up to $125,000 per
year could be achievable.

IN-KIND
@cgazgov
@cgazgov

$125,000
cityofcg
cityofcg

CGAZGOV
CGAZGOV

Federal Funding
& City Match
December 2017

FEDERAL TRANSIT SPECIFICS (CONT.)
ELIGIBLE PERCENTAGE OF FEDERAL FUNDS

OPERATING EXPENSES

CAPITAL EXPENSES

20%

50%

LOCAL

LOCAL

80%

50%

FEDERAL

FEDERAL

Provision of transit service in Casa Grande
may position the city to compete for FTA
Section 5307 funds not used by other
small urban areas in Arizona. If Casa
Grande reaches 200,000
population, the City will
qualify for additional FTA
funding based on revenue
miles, passenger trips
and population.

The Pinal Regional
Transportation Authority (RTA)
includes a provision to allocate
$1,000,000 per year for annual
operational funding for existing
transit systems, Park and Ride
Facilities and Dial-a-Ride
services.

$1,00,000
PER YEAR

SPONSORSHIP POTENTIAL
System sponsorships from local
businesses and stakeholders
on an annual lump sum
basis would be viewed as
contributions to the local
match and not as
additional farebox revenues.
www.casagrandeaz.gov/transitstudy

Such sponsorships could be solicited from major
employers, big box retailers, the hospitality
industry, hospitals and medical providers and
other retailers. An example would be the
Chamber of Commerce functioning as an
organizer for potential sponsorships.
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CURRENT SUPPORT FOR
OR P
PUBLIC TRANSPORTATION OPTIONS
All Industry Clusters

WHAT EMPLOYERS HAVE TO SAY...

Casa Grande
Municipal
Airport

(5+ employees)

0 - 5,711
5,711 - 11,422
11,422 - 17,134
17,134 - 22,845
22,845 - 28,556
No Data

Walmart expressed interest in vanpool opportunities connecting to
Arizona City, Maricopa and Coolidge. May be interested in transit passes
for employees. Every Christmas season they are amazed how many
shoppers come by taxi. Concerned that those without insurance or a
valid license are driving since there is no alternative.

Peart Rd

Pinal Ave

McCartney Rd

Rodeo Rd

Francisco Grande says they feel they do not need transit now,
but as the area expands, including the addition of a charter school, it
will be needed.

Kortsen Rd

Holiday Inn reports that many of their employees walk to work, and
that extreme heat or storms increase absenteeism. They have no guest
shuttle, so their guests would welcome transit to the mall or other retail
areas.

Cottonwood Ln

Florence
Boulevard
Corridor

Florence Blvd

Banner Casa Grande Medical Center reports that 40%
of patients come from outside Casa Grande. They formerly contributed to
CART and would consider sponsorship of local service. Many emergency
room patients arrive by ambulance and have no way home after being
released.

Employers
(25+ employees)
25 -150 Employees
150 - 500 Employees

Trekell Rd

Thornton Rd

Peters Rd

500 - 1,500 Employees
Data Source: 2016 MAG Employer Database,
Emloyers with 5 or More Employees

Abbott Nutrition reports that they are interested in vanpool
options from Maricopa County for recruiting employees.

SHORT RANGE SUPPORT FOR EMPLOYEE TRAVEL
To Maricopa
Ma

ric
op

aC
as

aG

ra
n

de

Hw

Florence Blvd Corridor
Economic
Impact*

Future
Recreational
Center

y.

Frito Lay
Abbott Nutrition
Hexcel

Francisco
Grande
This area may be
best served by
Vanpool at this time.

City Hall

Dairy
Production
Senior
Center
Walmart D.C. and
Library
Tractor
Supply
Lucid
Motors
(Future)

Home
Depot

Promenade
Mall
Hospital

Year
2015

12,685
Jobs

Year
2025

17,580
Jobs

Florence Blvd.

Walmart
Supercenter

Jim

m

ie

Ke
r

rB

lvd
.

LEGEND
Florence Boulevard

Potential Vanpool Coverage

Downtown Area, Neighborhood
and Health Services Transit Loop

Potential Demand Response Area

3/4 Mile ADA Required Area

* Jobs within 1 mile of Florence Boulevard

www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

@cgazgov
@cgazgov
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LONG RANGE SUPPORT FOR EMPLOYEE TRAVEL (Year 2030 Estimates)
ECONOMIC DEVELOPMENT IMPACTS
Casa Grande
Municipal Airport

ric
op
aC
as
aG

2
ra
n

de

Hw

Frito Lay
Abbott
Nutrition

Francisco
Grande Hotel
and Golf Resort
WEST

1

Hexcel
Dairy
Production
Lucid Motors

3

2 North Pinal Corridor

2,906 jobs

3 Southwest Corridor

13,096 jobs

4 South/I-8/UPRR

7,372 jobs

y.

Future
Recreational
Center
Hospital

City Hall

Walmart
Supercenter

Senior Center and Library
Walmart D.C
Tractor Supply

4

Jim
m
ie

Ke
r

r

Bl

Arizola Rd.

Ma

1 Florence Boulevard Corridor 20,654 jobs

1

4

Promenade
Mall

PhoenixMart

1

TOTAL 44,028

3

EAST

LEGEND

PENDING EMPLOYERS:

Florence West Extension

vd
.

Florence East Extension
Kortsen-Cottonwood Northwest
Employment Core

6,000 jobs

A1 Attesa:

WEST

2
Attesa

Dreamport
Villages

1

Southwest Employment Core

EAST

B2 Dreamport Villages: 7,000 jobs

Pinal Avenue
Dreamport Villages

C3 PhoenixMart:

400 staff/3,600 vendors

4 Lucid Motors:
D

2,200 jobs

Previous Short Range Options
Florence Route
Downtown Route

ECONOMIC BENEFITS OF PUBLIC TRANSPORTATION *
Public transportation not only helps to maintain and create jobs; it also takes people to and from their jobs.
Enhances Personal Economic Opportunity, Saves Individuals Money
Public transportation use lowers household expenses and frees up more income for other needs.
For every dollar earned, the average household spends 18 cents on transportation, 94 percent of which is for buying,
maintaining and operating cars.
Household transportation costs rise in areas with sprawl and few transportation services.
Connects Workers to Jobs in Suburban and Rural Areas
Public transportation produces 95% less carbon monoxide (CO), 90% less in volatile organic compounds (VOCs),
and about half as much carbon dioxide (CO2) and nitrogen oxide (NOx), per passenger mile, as private vehicles.
Public transportation enhances local rural economic growth, increasing the local customer base for a range of services.
Real estate—residential, commercial or business—that is served by public transportation is valued more highly
by the public than similar properties not as well served by transit.
Beyond the quality of life benefits, by investing now in public transportation we can also strengthen the economy,
reduce our dependence on foreign oil, and protect our environment.
* Information in this section was provided by the APTA Public Transportation: Benefits for the 21st Century

www.casagrandeaz.gov/transitstudy
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PEER CITY COMPARISONS
One of the best ways to gauge potential transit performance is to look at how it
is doing in similar communities. To evaluate possible transit service in Casa
Grande, service was evaluated in a number of other Arizona cities:
• Rural program projects receive administrative, operating and capital subsidies
• Small Urban program projects do not receive administrative subsidies, those expenses are included in
operating costs at a lower match percentage than rural projects receive.
• Specific match ratios may vary depending on specific Americans with Disabilities Act activities and intercity operations

Coolidge - Cotton Express Rural Area

• Established 1990
• Population 12,578
• Cotton Express Provides Local Fixed Route and Demand Service in Coolidge and
surrounding unincorporated areas.
• Annual Boardings 27,000
• Fleet Size 4
• Public Operation
Federal
• Local match is general fund

Admin
Operating
Capital

$107,150
$165,010
$ 25,650

Local
$ 26,787
$120,010
$ 6,413

Total
$133,937
$285,020
$ 32,063

Fares: $1 Fixed Route, $1.50 Demand Response/Route Deviation

Maricopa Rural Area

• Established 2008
• Population 46,903
• City of Maricopa Express Transit (COMET) provides Local and Regional Demand Response Service and
Local Fixed Route Service.
• Regional Demand Response Service to Casa Grande and Chandler.
• Annual Boardings 6,800
• Fleet Size 4
• Private Operator under contract to City of Maricopa.
• Local match is general fund
Federal
Local
Total

Admin
Operating
Capital

$ 24,000
$160,557
$175,500

$ 6,000
$116,265
$ 19,500

$ 30,000
$276,822
$195,000

Fares: $1.00 Local, $3.00 Regional Demand Response

www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

@cgazgov
@cgazgov
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PEER COMPARISON (CONT.)

Show Low – Pinetop Lakeside Rural Area
• Established 1996
• Service Area Population 30,509
• Service area includes Taylor, Snowflake and Holbrook
• Fixed Route (with route deviation)
• Annual Boardings 203,000
• Fleet Size 8
• Private Operator under contract to City of Show Low
• Local match is general fund from all cities served and
from Northland Pioneer College

Federal
$ 71,505
$349,218
$ 12,000

Admin
Operating
Capital

Local
$ 17,877
$252,881
$ 3,000

Total
$ 89,382
$602,099
$ 15,000

Fares: $1.00 Local, $3.00 Intercity, $.50 Senior Local

Sierra Vista Small Urban Area

• Established 1994
• Population 43,496 (Metro Area over 50,000)
• Retail center for Cochise County
• Largest Employer US Army Fort Huachuca (7,900 jobs)
• Fixed Route Annual Boardings 161,552
• Demand Response Annual Boardings 9,825
• Active Duty Army personnel are only 17% of annual
passenger boardings
• Fleet Size 8
• Public Operation
• Local match is general fund

Federal
$674,404
$ 45,788

Operating
Capital

Local
$340,273
$ 3,644

Total
$1,014,677
$ 49,492

Fares: $1.25 Regular, Demand Response $2.00, Student/Elderly/Disabled $.75

RIDERSHIP COMPARISON

POPULATION COMPARISON
100

225

90

Casa Grande

25
Coolidge

Maricopa

Show Low
Sierra Vista
Pinetop Lakeside

www.casagrandeaz.gov/transitstudy

www.scmpo.org

Casa Grande

@cgazgov

Coolidge

Maricopa

cityofcg

203,000

171,377

50

27,000

75

Initial

100

75,000

43,496

125

6,800

10

150

5 Years

20

175

150,000

30

In Tens of Thousands

40

30,509

50

12,578

60

54,534

In Thousands

70
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INTRO TO AUTONOMOUS VEHICLES
There are several emerging technologies that may
influence how transit could be provided in Casa
Grande in the future. The primary one is
Autonomous Vehicles (AV), which can be
independently operated. A large number of firms
are now entering the research and development of
such technology. These are not limited to
traditional automotive firms, but include
companies like Apple, Microsoft, and Google.
Waymo vehicles (part of the Google enterprise) are
being tested in the Chandler area today. Uber is
also testing autonomous vehicles in Tempe and
Scottsdale. The Ollie autonomous vehicle is being
produced in Chandler by Local Motors. Some
components are produced using 3-D printers.
These vehicles have a 12 passenger capacity.

94%

of U.S. crashes involve
HUMAN ERROR

THE BENEFITS OF SUCH TECHNOLOGY WILL BE SIGNIFICANT:
• Removal of the human error factor in vehicle operations.
• Improving technology for Baby Boomers and others
with physical limitations who cannot drive.
• Car ownership can be reduced as vehicles
can be shared and can also be in operation
at all hours.
• The number of parking spaces can be reduced.
• Transit can be more affordable by
reducing the labor cost of the operations.

The Opportunities
New Travel Choices
Ridesharing
Reduced Car Ownership
Repurposed Parking
Space for Housing
Public Space
Safer Streets
Improved User Experience
Efficient Network Management
Higher Efficiency Transit
Lower Operating Costs

The Risks
Increased VMT
Empty Vehicle Circulation
Fight for the Market
Urban Sprawl
Higher Congestion
Longer Travel Times
Cyber Attacks
Privacy Concerns
Decline in Transit Use
Inequity

CURRENT OBSTACLES TO THE USE OF THE TECHNOLOGY
The cost of such vehicles is currently quite high. Vehicles require radar sensors, laser
mapping, infrared sensing hardware and software improvements adding over a
hundred thousand dollars to the cost of a vehicle. The Ollie Vehicle produced by Local
Motors has a maximum speed of 25 miles per hour and a range of 32 miles for its electric
motor. The price is about $250,000 per vehicle. Technology will need to be standardized
between vendors to assure seamless operation. Until mass production makes prices more competitive,
these types of vehicles will be very expensive.
www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org
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AUTOMATED VEHICLE (AV) TECHNOLOGY
AV TECHNOLOGY INFO-GRAPHIC

The question is not
whether this concept
will become viable in
the marketplace. It will,
the only question is
how soon. Current
projections are that
it will be between
3 and 13 years before
fully driverless vehicles
are available for
purchase. It may be
some years after that
when they become
competitive with
average priced vehicles.
Operating speeds will have to be improved for effective use in suburban areas and operating range
will need to be dramatically increased.
In summary, this is exciting new technology, but not nearly ready to be implemented in transit
service in Casa Grande, or affordable, for a number of years.
EMERGING PRIVATE MOBILITY OPTIONS
New rideshare options such as Uber and Lyft have penetrated the
marketplace in recent years. The City of Phoenix is working with Lyft
to provide suburban passengers rides from their homes to the
nearest bus stop. The passenger is responsible for the first $3 of the
fare, gratuity, and all fare in excess of $18. The city’s liability is then
up to $15 per trip, which is currently cheaper than the cost of a
demand response trip. This service, like much paratransit, is restricted to seniors and the disabled.
Phoenix is able to do this because they have a large transit system and this is a small component
linking to existing stops. Federal funds may not be used for a voucher only system but must be paid
for with local funds. This option can be used as an adjunct to traditional transit; and vehicles should
be handicapped accessible.
The market for such service is expected to grow. In Casa Grande, there are a very limited number of
Uber or Lyft operators. Typically, operators of these services are younger adults looking to augment
their income by utilizing their automobile and cellphone technology.
www.casagrandeaz.gov/transitstudy
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Impacts
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6
Describe a vision for local transit service in Casa Grande with characteristics similar to the Cotton Express
service provided in Coolidge, with Central Arizona Regional Transit (CART) serving as the contract operator.

OVERVIEW: CURRENT TRANSIT SERVICE IN COOLIDGE
COTTON EXPRESS
Cotton Express is owned and operated by the City of Coolidge Transit
Department. A Transit Advisory Committee (TAC) serves as an advisory
body to the City Council on matters involving transit service delivery.
Service Characteristics
Supports local trips for employment, medical, and personal travel
Operates on assigned routes with designated stops and flag-stop service
Reservations required for Demand Service
Operating Schedule
Fixed-Route Service Hours

7:00 am-8:00 pm Monday through Friday, every 30 minutes
On-Demand and Deviated Service Hours

7:00 am-5:00 pm Monday through Friday
Fare
One-Way

Daily Pass Monthly Pass

Fixed-Route Fares
Ages 12 to Adult $1.00
Ages 3 to 11
$0.50
Age 2 and Under

$2.00
$1.00
Free

$30.00
$15.00

On-Demand and Deviated Service
Adult Fare
$1.50
$3.00

$45.00

SHORT-RANGE TRANSIT SERVICE CONCEPT
To Maricopa
Ma

ric
o

pa

Ca
sa

Gr
an

Florence Boulevard
Corridor and Central
Area Circulator
de

Hw

Service Characteristics

Future
Recreational
Center

y.

Frito Lay
Abbott Nutrition
Francisco
Grande

Hexcel

Home
Depot

City Hall

Dairy
Production
Senior
Center
Walmart D.C. and
Library
Tractor
Supply
Lucid
Motors
(Future)

Promenade
Mall
Hospital

Florence Blvd.

Walmart
Supercenter

Jim
m
ie

Would support local trips for employment,
medical, and personal travel
Would operate on assigned routes
with designated bus stops
Reservations required for Deviated Service
Operating Schedule
7:00 am-7:00 pm Monday through Friday,
every 30 minutes

Fleet Requirements

Ke
rr
Bl
vd
.

Up to 6 vehicles required

Fare

LEGEND
Florence Boulevard

3/4 Mile ADA Required Area

Downtown Area, Neighborhood
and Health Services Transit Loop

Peart Road Extension

www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

Potential Vanpool Coverage

@cgazgov
@cgazgov

Compatible with current Cotton Express fare
structure
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COMPARISON OF LOCAL TRANSIT SERVICE PROVIDER OPTIONS
Local Transit Service
Provider Options

Advantages
Startup cost and time minimized with expansion of the existing system
All three systems (Casa Grande, Cotton Express and CART) could support/contribute
to effective administration of the system, with potential cost savings

Public Entity (CART) Provides
Local (Expanded) Service

Both Arizona Department of Transportation (ADOT) and Federal Transit Administration (FTA)
recommend cooperative partnerships to receive allocated funds within a region
Existing staff understands ADOT and FTA requirements and reporting requirements, including
Title VI civil rights requirements and preventative maintenance requirements
Reduces potential for redundant facilities - for example, the City of Coolidge already has a
maintenance facility and dispatch capabilites in place
Existing backup vehicles would potentially reduce capital cost
Bidding process could be avoided through intergovernmental agreements

Protects the City of Casa Grande from funding allocation changes in the City of Coolidge
which could negatively impact transit services
Allows for procurement of competetive bids

Private Operator Contracts to
Provide Local Service

Provides independent operations
Ability to effectively “brand” the service as a local service provided by the City of Casa Grande
Provides greater control over the selection of rolling stock and the graphic design of the Casa
Grande transit service logo
Positions the City of Casa Grande to play a greater role as a leader in providing future
regional transit connectivity

IMPLEMENTATION TOPICS FOR REGIONAL CONNECTIVITY
Casa Grande Short Range Transit Plan with Regional Connectivity
Hu
nt
H

Sacaton
Florence Anthem
Hospital
Hw
Hunt

Florence
Coolidge
Central Arizona
College

to/from City
of Maricopa

Transit Center
Marlin Rd

Woodruff Rd

Signal Peak Rd

Trekell Rd
Cottonwood Ln

Thornton Rd

Promenade
Mall

Chuichu Rd

Provides regional transit service linkage
Potential to utilize a portion of $1 Million annual funding from Pinal Regional
Transportation Authority (PRTA) for funding of existing transit system operations

LEGEND

Eleven Mile Corner

aG

Sunland Gin Rd

Ca
s

Regional Connectivity and Funding

Florence Gardens

y

Blackwater

McCartney Rd

Would require new Casa Grande image/logo for local service fleet vehicles

San Tan Valley CAC Campus

Arizona Farms Rd

Un
ion
Pa
cifi
c

Local Service Branding

wy

Eleven Mile Corner Rd

Transit service could be acheived through an agreement between the
City of Casa Grande and the of City of Coolidge or Casa Grande could issue a
Request for Proposal (RFP) for local transit service to which CART/City of
Coolidge could respond
Schedule Coordination: Coordinate arrival and departure times at the Transit
Center to assist in transferring from one system to another
Transfers: Provide free transfers between the two systems, and add transfer
policy to Riders Guide
Scheduling: Provide schedules for both services in all vehicles

ran

de

-Pic
ac
ho

Hw

y

Eloy

Sunshine Blvd

Operations and Scheduling

Arizona City

COMET Service Route
Existing Route
CART Service Routes
Existing Route
Phase I Route Extensions
Phase II Route Extensions
Transit Center
Destination
Casa Grande Service Routes
Florence Boulevard
Downtown Area, Neighborhood
and Health Services Transit Loop
0

3

6

MIles
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DEMAND RESPONSE SERVICE
A Demand Response system is one where transit trips are generated
by calls from passengers to the operator, who then dispatches a vehicle
to pick up passengers and transport them to their destination. Why do
some communities do Demand Response Service Only? How do the
cost factors for such service compare with those for fixed route
service? In this fact sheet, we will attempt to answer both of those
questions, and also come up with scenarios where demand
response works most effectively.
PEER COST COMPARISON
To see what the cost comparisons are, costs for a number of other Arizona
transit services were compared.

Sierra Vista
Demand Response Fixed Route
Cost per Trip
Trips per Hour

$26.47
12.5

$5.39
2.2

NAIPTA - Flagstaff
Demand Response Fixed Route
Cost per Trip
Trips per Hour

$39.81
2.3

$2.97
30.7

Yuma
Demand Response Fixed Route
Cost per Trip
Trips per Hour

$65.09
2

www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

$6.75
13.2
@cgazgov
@cgazgov
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DEMAND RESPONSE SERVICE (CONT.)

City of Maricopa - COMET
Demand Response
Cost per Trip
Trips per Hour

$55.94
2.23

Fixed Route

$32.10
1.93

Coolidge - Cotton Express
Combined Deviated Route
and Demand Response
Cost per Trip
Trips per Hour

$19.39
2.66

REASONS FOR CHOOSING DEMAND RESPONSE ONLY
Demand Response service is convenient for riders. Demand Response service was used in
the past in low demand areas. Fixed Route service is expensive to use in areas with very
low population density, and the vehicles are usually larger and more expensive to
operate if few riders are present. Demand Response was used as a stand-alone mode in a
number of Arizona communities in the past. When initially used, demand response was
popular in locations where most riders were elderly or disabled.

CAUTIONS ON USING DEMAND RESPONSE ONLY FOR GENERAL PUBLIC SERVICE
When demand response service is offered to the general public, it can be well received,
since the vehicle comes to you, and requires little effort on the rider’s part to walk or bike
to a fixed route pick up point. Since fares are comparable to fixed route, the higher cost
per trip is borne by the agency, not the passenger. As ridership grows, costs continue to
rise until the public agency elects to transition to fixed route service for the ambulatory
public to control costs. The general public resists this, since it is not as convenient. In many locales,
transition to fixed route was an uncomfortable process.
For that reason, most new service is planned as fixed route, or deviated fixed route, with demand
response service reserved for elderly and/or Americans with Disabilities Act (ADA) eligible riders.
Adding Demand Response to a system is not a federal requirement. What is required, is to provide
such service to those who meet ADA requirements residing within 3/4 mile of fixed route service,
either by adding demand response in that area only, or by deviating the fixed route vehicle to pick
them up. Adding Demand Response service to the proposed fixed route service area in Casa Grande
could cost up to $397,000 per year.
www.casagrandeaz.gov/transitstudy

www.scmpo.org

@cgazgov
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INTRODUCTION
This fact sheet is intended to address fixed-route services and how it may be initiated and modified to
serve Casa Grande mobility needs. Fixed-Route services include any transit service in which vehicles
run along an established path at preset times.

HOW IT WORKS
• Typically, fixed-route service is characterized by printed schedules and designated stops where
passengers board and alight. Most cities operate buses along fixed routes because their communities
have frequently used origins and destinations that are concentrated along main arteries. Florence
Boulevard is a strong example of such a corridor.
• Because fixed-route transit services do not extend to all locations, transit providers sometimes
operate feeder routes, also known as Circulator Routes. These are designed to feed into existing
transit routes by picking up passengers from locations in a neighborhood or at a job site and
dropping them off at a stop along the fixed-route lines. The proposed Downtown and Service Area
Loop is an example of a circulator route.

ADJUSTMENTS TO SERVE PERSONS WITH DISABILITIES
• Accommodation of persons with disabilities is required by the Americans with Disabilities Act (ADA).
In addition to the requirement that transit vehicles be accessible, the ADA also requires that when
fixed-route service is provided by, or on behalf of, a public agency, accommodations need to be taken
to provide access to persons with disabilities located within ¾ of a mile of the fixed route.
• This can be achieved in two
ways. One option is to provide
complimentary demand
response service picking up
eligible persons at their
location within ¾ mile of the
fixed route, and delivering
them to a fixed route stop. The
other option is to design the
fixed route service to deviate
off the route to pick up such
riders and then promptly
returning to the route.
www.casagrandeaz.gov/transitstudy
www.casagrandeaz.gov/transitstudy www.scmpo.org
www.scmpo.org

@cgazgov
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PROS AND CONS OF OPTIONS FOR FIXED ROUTE
• Providing a separate demand
response operation-with
additional fleet-is expensive. Fact
Sheet 6 on Demand Response
Service illustrated the wide cost
and efficiency discrepancy between
fixed route service and demand response service.

• Fixed Route Service typically
achieves much higher
passenger boarding levels
per hour than demand
response service.
• ADA requirements can often easily be fulfilled
with route-deviation service by simply
programming enough time in the schedule to
pick up eligible riders and return to the route
as scheduled.

• Fixed Route, by remaining on fixed busy travel
corridors, can require more "back of curb" travel
by walking or biking.

• Because the route deviation approach is more efficient, it is recommended as the preferred
alternative in Casa Grande.

FIXED ROUTE PRIORITIES
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• The Florence Boulevard spine route service is the highest priority to implement as it serves the
hospital, the majority of the retail and services in Casa Grande, and a significant amount of
employment.
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• If funds are not available
to start up the Florence
Boulevard Spine Route
and the Downtown and
Social Service loop
simultaneously, the
Florence Boulevard route
should be modified to
add some detouring into
residential areas.
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This fact sheet will provide an overview of the financial information on provision of public transportation service
in Casa Grande, and what federal, state, and regional resources might be available to help meet the city’s cost to
provide service. This fact sheet will also discuss private funding which can be used to reduce program costs. In
Casa Grande, federal funds up to the allocation limit can be used to defray 80% of the cost of capital costs, and
50% of the net operating costs after farebox receipts.

AUTOMATED VEHICLES

A service plan consisting of only demand
response service directed to the general
public would require at least four
vehicles, increasing to six as demand
grows. A four vehicle fleet would cost
$796,000 for a total turnkey system. A six
vehicle fleet would cost $1,193,400.
Assuming 2.5 boardings per vehicle
service hour (the average of peers), a
four-vehicle fleet would provide
30,600 trips per year, while a
six-vehicle fleet would provide 45,900
trips per year.

$122

PER SERVICE HOUR

$26

Vehicles

VEHICLE

Autonomous

AUTOMATED

Vehicles

$65

PER SERVICE HOUR

Demand Response - 4 vehicle fleet

Demand Response - 6 vehicle fleet

$795,000 per year turnkey
conventional fleet

$1,193,400 per year turnkey
conventional fleet

S1,618,000 per year turnkey
with autonomous vehicles

$2,365,000 per year turnkey
with autonomous vehicles

(1)

(2)
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City Cost
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City Cost/Rider

$6.41
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$1.61

Local Cost/Resident

$5.39

$4.44

$4.44

VOUCHER SERVICE OPTIONS
The rider typically pays the initial $3.00 of
the cost, plus everything above $18.00.
The public cost of the trip is then $15.00.
It should be noted that this is typically an
adjunct to fixed route service. An all
voucher system would NOT qualify for
Federal Transit Administration funding.

$49

VEHICLE

Conventional

ALL DEMAND RESPONSE SERVICE

TRADITIONAL

COST PER TRIP

Autonomous vehicles (AV’s) could be
considered for use in any of the systems
identified. Since AV’s cost over $250,000
each, compared to about $75,000 for a
traditional cutaway vehicle, it is probable
that the city would need to purchase the
vehicles in advance, with a total cost of
over $1,000,000 for four vehicles and
$1,500,000 for six vehicles.

DEMAND RESPONSE

(3)

(1) Assumes regional funding of $100,000 would not be available for a demand response only service.
(2) Evaluates Option 1, other Options may cost less. Option 1 was used to provide a conservative comparison.
(3) Federal funding is not allowed on Voucher Only Service. City cost was assumed to equal Deviated Fixed Route for purpose of comparison.
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INITIAL SHORT-TERM TRANSIT SERVICE PROGRAM ANNUAL COST
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Option 1: Florence Boulevard, Downtown Loop
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Option 2: Florence Boulevard with Extensions West to Thornton and North to Recreation Center
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Option 3: Florence Spine with Cottonwood Loop

Kortsen Rd/
Kleck Rd.

Future
Recreational
Center

$5,000

ADVERTISING

CITY

$292,000

$147,000
CITY
COST

Gila Bend Hwy.

Dairy
Production

Lucid Motors
(Future)

Chuichu Rd.

Burris Rd.

Bianco Rd.

Tractor
Supply

Walmart
Supercenter

Jim

SHARE

FEDERAL
SHARE

$728,000

$100,000

Hospital

Florence Blvd.

Senior
Center
and
Library

Walmart D.C.

Peters Rd.

Home
Depot

City Hall

Hexcel

Trekell Rd.

Francisco
Grande

REGIONAL

Promenade
Mall

$1,120,000

SHARE

Cottonwood Ln./
Storey Rd.

Abbott Nutrition

TOTAL ANNUAL OPERATING COST

IN-KIND

Frito Lay

Clayton Rd.

$15,000

SPONSORSHIP

$125,000

Initial
Year

Casa Grande
La Palma Hwy.

Estimated Ridership 42,500

ie

Ke
r

rB

lvd
.

Selma Hwy.

85,000

2.8

5.6

City cost per Rider

$3.46

$1.73

Annual City Cost per Local Resident

$2.70

$2.47

Riders per vehicle hour

m

Year
5

LEGEND
Florence Spine with Cottonwood Loop

3/4 Mile ADA Required Area

www.casagrandeaz.gov/transitstudy

www.scmpo.org

@cgazgov

cityofcg

CGAZGOV

