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Gila and Pinal County make up the 10,170 square mil&ntral Arizona Governments (CAG)
Region In addition to thetwo (2) County Governments, CAGervesthe seventeen (7)
Municipalities and four (4) Native American Communitieghat lie within its borders. Figures
from the most recent 20142018 American Community Survey 5year estimate notes the
CAG Regiod idpulation at 473,121 people.
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Sun Corridor Metropolitan Planning Organization
Planning Agency

The Sun Corridor Metropolitan Planning Organization $QVIPO) serves a region of 1,155

square miles andprovides transportation planning services to the communiies of Casa
Grande, Coolidge, Eloy and rural portions of Pina&ounty. The most recent 20142018
American Community Survey BJAAO AOOEI AOGA 11T OAOG OEA 3#-0/
120,726 people.

Irene Higgs Executive Director
Contact Email:ihiggs@scmpo.org

Jason HafnerDeputy Director
Contact Email: jhafner@scmpo.org

This reportis funded in part through grants from the Federal Transit Administration, U
Department of Transportation. The contents of this report reflect the viewshaf authors,
who are responsible for the facts and the accuracy of the data, and for the use of adapt
of previously published material, presented herein. The contents do not necessarily refle
official views or policies of the Arizona Departmeat Transportation or the Federal Transi
Administration, U.S. Department of Transportation. This report does not constitut
OOAT AAOAh OPAAEEZEAAOQOEITh T0O0 OACOI ACEITT ¢
herein because they are considered essnto the objectives of the report. The U
government and the State of Arizona do not endorse products or manufacturers.
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1. INTRODUCTION
1.1 PURPOSE OF THE PLAN

Federal Transit Law requires that projects selected for funding under the Elderly Individuals and
Individuals with Disabilities (Section 5310) programsbegin with a locally developed coordinated
public transit human services transportation plan. The purpee ofthis type of planis to identify the
transportation needs of individuals with disabilities, older adults and people with low incomes,
provide strategies from meeting these needs and prioritize transportation services for funding and
implementation.

The Central Arizona Governments (CAG) anttle Sun Corridor Metropolitan Planning Organization
(SQVIPO) recognize that the transit environment is dynamic and dependent on stakeholder
involvement. As a result, CAG anthe SQVMPO reviews and updates the Human Services
Transportation Coordination Plan (O E A ® évenAykad, in order to capture annual adjustments
This Plan is for Arizona State Fiscal Year2021 and includes updated regional demographic
information as well as thecurrent status of new andexisting transportation providers serving the
transportation dependent and disadvantaged populations in the region.

CAG andhe SCMPO utilize a process that includes representatives of public, private and nonprofit
transportation and human service provides, elected officials and public participation to identify
transit needs/service gaps and to establish priorities in order to make informative funding decisions
for specialized transportation services.

1.2 REGION

The CAG and SCMHARgion includes two @unties, Gila and Pinal[However, Pinal County is split into
three primary transportation planning authorities z Central Arizona Governments CAGQ, Maricopa
Association of Governments (MAG) antthe Sun Corridor Municipal Planning Organization (SCHO.

Refer toFigure 1. Planning Area Mapand Figure 6 in Section 2fr County and Planning Area boundaries.

Incorporated in 1975, CAGis one of sixregional planning districts, or Councils of Governments

(COGs), established b&rizona Governor Jack Williars through Executive Order 702, in response to
00OAOGEAAT O ,UTATT " *TETOIT&0 AAi"$tateanddocabplahnhd AOOA O
agencies to work together in using common or consistent planning bases and in sharing planning
facilities andresources, and utilization of common boundaries for planning and development districts

or regions assisted by the Federal Government and consistency of such districts with established state
planning and development districts and regions."

Executive Order70-2 established and delineated a system of planning and development districts to
provide: 08 A AT T OEOOAT 6 CAi COAPEEA AAOA &£ O OEA Al 1T OAE
D O1 C Owhile ©amplying with federal planning requirements and addressig the concerns of local

government officials.
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The CAG Region is comprised of Gila and Pin@bunties, and includes theseventeen (7)
incorporated communities of Apache Junction, Casa Grande, Coolidge, Eloy, Florence, Globe, Hayden,
Kearny, Mammoth, Marana, Maricopa, Miami, Payson, Queen Creek, Star Valley, Superior and
Winkelman. The AkChin Indian Community, Gila River Indian Community, San Carlos Apache Tribe
and White Mountain Apache Tribe are also members of tiRegion.The 2010 Census determine that

the City of Casa Grandend its environshad reached a population over 50,000. As a result, federal
law required formation of a Metropolitan Planning Organization to provide transportation planning
within designated boundaries. The Sun Corridor MPO now provides transportation planning
services to the communities of Casa Grande, Coolidge, Eloy and rural portions of Pi@alnty,
covering 1,155 square miles with a current estimated population of 120,726 people

Nestled betweentwo Transportation Management AreasMAGand

Pima Association of Governments (PAG), along with three Native
American Tribes; the Sun Corridor MPO is in a unique positioio
AAOGAT T B OAlI AOETI T OEEDPO OEAO xEI I
provide goods, sevices, economic development strategies, improve

local regionally significant roads, regional and local transit systems,

x| OE xEOE OEA 2aAdddentify GabspabtédtiéninéetisA A O h
and improvements along hterstate 8, Interstate 10, and the future
Interstate 11.

Figure 1: Planning Area Map
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1.3 LAWS& REGULATIONS GUIDING THE PLAN
Federal Initiatives and Legislation

2003 GAOReport

A June 2003 report from the Government Accountability OfficéGAOh AT OnEafspoltation O
Disadvantaged Populations: Some Coordination Efforts Among Programs Providing Transportation
Services, but Obstacles Perbisi E A AT OFedégl Apfograps; that provide funding for
transportation services for transportation-disadvantaged populations, andfound significant
variation in the extent to which the programs coordinated their efforts.

Coordinating Council on Access and Mobility

In responseto the GAO Repoft 0 OAOEAAT O " OOE OECI AA Al %@AAOOEOA
enhance access to #msportation to improve mobility, employment opportunities, and access to
community services for persons who are transportatiorA E OAAOAT OACAA86 AEA %OARA
established the Interagency Transportation Coordinating Council on Access and Mobil{tyCAM) to:

A Promote interagency cooperation and the establishment of appropriate mechanisms to
minimize duplication and overlap of Federal programs and services so that transportatien
disadvantaged persons have access to more transportation serviges

A Facilitate access to the most appropriate, cosffective transportation services within
existing resources

A Encourage enhanced customer access to a variety of transportation and available resources

A Formulate and implement administrative, policy and pr@éedural mechanisms that enhance
transportation services at all levels and

A Develop and implement a method for monitoring progress on achieving the goals of the
Order.

United We Ride

The CCAM developedUnited We Ride a Federal interagency initiative aimed at improving the
availability, quality and efficient delivery of transportation services for older adults, people with
disabilities and individuals with lower incomes. Three overarching UWR goals focus on putting the
customer first. They are:

A Provide more rides for the targeted population(s) for the same or fewer resources;
A Simplify customer access to transportatiopnand
A Increase customer satisfaction
For more information about UWR initiatives visit their Web site at

https://www.transit.dot.gov/ccam/about _ or contact the National Center for Mobility Management
at 1-866-846-6400.
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The GilaPinal RidesTransportation Coordination Committee (Gila-Pinal Rides Committee)comes
from the United We Ride andArizona Rides program with the same focus of improving
transportation options for the residents of the CA@Gnd SCMP®egion.

Federal Funding Sources

SEGET C ! | Ac®HandporiatioB(EASTACtsigned into law in December 2015, is theurrent
federal surface transportation legislation that supersedeshe Moving Ahead for Progress in the 21
Century Act MAP-21). Sections 5316 (Job Access and Reverse Commute (JARC) Program), and 5317
(New Freedom Transit Program) were repealed under MAR1. The new legislation strengthens the
requirement for coordination, funding limits and asset management and continues to require that all
funded projects are included in a coordinated human services transportation plarSee he existing

two key Federal funding sources described below.

Enhanced Mobility for Seniors and Persons with Disabilities (FTA Section 5310)

The Federal Transit Administration (FTA) Sectiorb310 program enhances mobility for seniors and
persons with disabilities by providing funds to programs that serve the unigue needs of transit
dependent populations. These services are in addition to those found under traditional public
transportation services and the Americans with Disabilities Act (ADA) complementary paraansit
services The 53D Program underthe Safe, Accountable, Flexible, Efficient Transportation Equity
Act: A Legacy for UsersSAFETEALU) was aO A A B E Opkdgrarh with afénding rate of 80 percent
Federal and 20 percent Localg0/20). However, underthe FASTAct operational costs are now
eligible for up to 45percent of the allocated funds. Projects previously funded through Section 5317
may be a sourcdor operating assistance under Section 5310.

In Arizona, the Section 5310 Program also receives an infusion of Surfa@gansportation Block Grant
Program (STBGP) funds ($1.5 million annually)cotton that can be used for capital projects in rural
areas.

The Federal government allocates funds to each state and large urban areas based on the population
of elderly and residerts who are disabled. The Arizona Department of Transportation (ADOT) is
responsible for distributing funds to the rural and small urban areas of the state. With the
corresponding funding changes found under the FASAct, Arizona iscontinuously evaluating how

to distribute these funds to its rural regions.

Rural Areas (FTA Section 5311)

FTA Section 5311is a formula grant program for transportation services throughout rural areas
(population under 50,000). The 5311 Program provides a source of fundirtg assist in the design
and implementation of support services intended to meet the needs of transit operators in nen
urbanized areas. The FTA specifically cites the use of coordination in an effort to make the best use
of Federal funds. The match contines to be set at 80/20 for capital projects and 50/50 for operating
expenses. ADOTis the designated recipientfor Program 5311 funds and distributes themwith a
sliding scale (see link https://www.transit.dot.gov/regulations -and-guidance/fta-
circulars/formula -grants-rural -areas program-guidance-and-application).
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ADOT Coordinated Mobility Program

In rural portions of Arizona, ADOT manageshe Section 5310 grant program. In response to the
Federal United We Ride initiative and FASAct requirements, ADOT began its coordinated mobility
program to administer the grant programs and provide assistance and oversight for locally
coordinated efforts.

Beginning in 2007, all Metropolitan Planning OrganizationsNIPO9 and Councils of Governments
(COG}in Arizona were required to adopt and annually update aoordination plan that inventories
existing transportation services for elderly individuals, individuals with disabilities and low-income
individuals; identifies unmet transportation needs and provides strategies for improving
coordination to meet those need. Each COG receives funding to carry out these responsibilities.

The coordination plan must be developed and approved through a process that includes seniors,
people with disabilities and transportation providers, among others. Theplan must also be
coordinated, to the maximum extent possible, with the transportation programs of otheFederal
departments and agencies. AMPOsand COGsn Arizona must have acoordination plan in place in
order for programs in their respective areas to be eligible for fuding through the Section 5310
Program.

Eligible Recipients:
Formula fundsfrom FTAare apportioned to ADOT, as the direct recipient then awarded to:

A States for rural and small urban areas (small Urbanized Areas or UZAs) and designated
recipients chosen by the Governor of the State for large urban areas (large Urbanized Areas
or UZAs);

A State or local governmental entities that operate a public transptation service;

Direct recipients have flexibility in how they select subrecipient projects for funding, but their
decision process must be clearly noted in a state/program management plan

The selection process may be Formulbased, Competitive or Disretionary and subrecipients
include States or local governmental authorities, private nofprofit organizations, or operators of
public transportation. For moreinformation, refer to Chapter8 Priorities: Project Evaluation and
Selection
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Eligible Activities:

At least 55 percent of program funds must baised for AADEOAT 1T 0 OOOAAEOQEIT AI
Examples include:

A Buses and vans; wheelchair lifts, ramps, and securement devices; transitated information
technology systems including scheduhg/routing/one -call systems, and mobility
management programs.

A Acquisition of transportation services under a contract, lease or other arrangement. Both
capital and operating costs associated with contracted service are eligible capital expenses.
User subsidies are considered one form of eligible arrangement. Funds may be requested for
contracted services covering aperiod of more than one year. The capital eligibility of
acquisition of services as authorized in 49 U.S.C. 5310(b)(4) is limited to thecsion 5310
program.

A4EA OAT AETEITC tuv PAOAAT O EO £ O 1 -OEtAepro@gdmwiad OAAE OF
modified to include projects eligible under the former 5317 New Freedom Transit Program,
described as(Tapital and operating expenses faew public transportation services and alternatives

beyond those required by the ADA, designed to assist individuals with disabilities and séniors.

Examples include: Travel training; volunteer driver programs; building an accessible path to a bus
stop including curb-cuts, sidewalks, accessible pedestrian signals or other accessible features;
improving signage, or wayfinding technology; incremental cost of providing same day service or
door-to-door service; purchasing vehicles to support new accessibleti, rides sharing and/or
vanpooling programs, and mobility management.

1.4 PLANNING PERIOD

Updatesto the Plantake place annually. This Plan for the CAG and Sun Corridor MPO is for Fiscal
Year 2021. Given the numberof jurisdictions that are affectedby the development of transit within
the region, multiple committees have been established to allow a complete and thorougbview
process TheactivitiesET OEEO 01 A ltdipladedsGoliaws: D1 AT O

Gila-Pinal RidesCommittee Draft Review 09/16/20

SCMPO TAE€30-day Notice Approval 10/ 29/ 20
SCMPO Executive Board30-Day Notice Approval 11/10/ 20
Start of 30-Day Public Notice 11/17/20
End of 30Day Public Notice 12/18/20
CAG TTA@pproval 01/14/21
Gila-Pinal Rides Committee Approval 01/20/21

SCMPO TA@pproval 02/25/2 1
SCMPO Executive Board Approval 03/09/21

CAG Managemenpproval 03/11/21
CAG Regional Councipproval 03/25/2 1
Submit FinalDocumentto ADOT. 03/31/21
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1.5 DEVELOPMENT PROCESS

This Planis developed in coordination with CAG, SCMPO, the Giténal Rides Committeearea transit
providers, human services agencies, area transportation committees, system users and other
interested stakeholders. Surveys were conducted by using email lists and directly calling interested
stakeholders. A copy of the surveguestionnaire can be found iAppendix2 of this document.

ThePlanreview process included input and comments from the Gil®inal Rides Committee, th€AG
Transportation Technical Advisory Committee (TTAG)Management Committeeand Regional
Council, the SCMPOrechnical Advisory Committee (TAC) and Executive Board, as well as regional
human service agencies whose clients reside and travel ito and throughGila and/or Pinal Counties.

1.6 ELEMENTS OF THE FAN

ADOTrequires that eachcoordination plan, at a minimum, consist of:

A An assessment of available services that identify current transportation providers (public,
private and nonprofit) ;

A An assessment of transportation needs for individuals wittlisabilities and older adults;

A Strategies, activities and/or projects to address the identified gaps between current service
and needs as well as opportunities to achieve efficiencies in service deliveand

A Priorities for implementation are based on esources, time and feasibility.

FTA requires that projectsapplying for 5310 program funds must be identified in acoordination plan.
As such, the following chapters of the Plan are organized to present these required elements and
other information that supports the overall planning process.

Chapter 1: Introduces the Section 5310 program and purpose, the region, law and regulations
guiding the Plan, the planning period, the process and the elements of the Plan.
Chapter 2: Discusses current conditions inthe region including organizational infrastructure,

demographics, geographical information and the backgrounds for the Central Arizona
Governments, Sun CorridoMPOand regional transit providers.

Chapter 3: Provides vehicle inventories and identifiesunmet transit needs of the Region.

Chapter 4: Incudes conditions assessment, provider feedback, performance data, gaps in service
and service redundancies, organizational capacities, partnerships, coordination
activities and infrastructure.

Chapter 5: Identifies trip generators for regional transit.
Chapter 6: Identifies barriers, opportunities and strategies in community transportation.
Chapter 7: Identifies performance priorities.

Chapter 8: Project evaluation and selection for federal funding
Chapter 9: Outlines the public input process for the Plan.

2. CURRENT CONDITIONS
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2.1 ORGANIZATIONAL INFRASTRUCTURE

Central Arizona Governments

CAGis a quastgovernmental entity serving as a forum for public officials, citizens and other interest
groups within Gila and Pinal Counties to adopt policies and plans that address various transportation
issues. The role of CAG is to coordinate the acties of Federal, Sate, andLocal agencies, provide
assistanceand encourage public participation in the longterm development of the area.

Although CAG serves Gila and Pinal Countjgésetransportation coordination planning processes for
rural and urbanized areas are shared by three different agencies.Table 1. Population by
Transportation Boundary within Gila & PinalCountiesbreaks down the estimated populations by the
transportation boundaries each agency serves. These estimates originate from the American
Community Survey 5-year estimates from2014-2018.

Table 1: Population by Transportation Boundary  within Gila & Pinal Counties

Community Population

CAG

Ak-Chin Indian Community 1,348
Gila Countyz (Remainder ofunincorporated County) 17,895
City of Globe 7,346
Town of Hayden 503
Town of Kearny 2,263
Town of Mammoth 1,856
Town of Marana(pinal County Portion) 0
Town of Miami 2,084
Town of Payson 15,439
Pinal Countyz (Remainder of unincorporated Countywithin CAG Transportation Boundary) 24577
San Carlos Apache Tribg (Gila County portion) 5,729
Town of Star Valley 1,907
Town of Superior 3,018
White Mountain Apache Tribez (Gila County portion) 2,279
Town of Winkelman 218
TOTAL: 86,462
SUNCORRIDOR MPO

City of Eloy 18,083
City of Coolidge 12,503
City of Casa Grande 54,316
Pinal Countyz (Remainder of unincorporated County within Sun Corridor MPO) 35,824
TOTAL: 120,726
MAG

City of Apache Junctioig (pinal County portion) 39,387
Gila River Indian Communityz (Pinal County portion) 7,551
Town of Florence 26,350
City of Maricopa 47,314
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Town of Queen Creek (Pinal County portion) 355
Pinal Countyz (Remainder of unincorporated County within MAG Transportation Boundary) 144976

TOTAL: 265,933

GRAND TOTAL: 473,121
Source: U.S. Census Burea014-2018 American Community Survey-8ear Estimates; Table B01003: Total Population

CAG Transportation Technical Advisory Committee (TTAC)

The CAG Transportation Technicahdvisory Committee (TTAC) is the advisory committee on all
transportation issues within the CAG transportation boundary. All major transit issues from the Gila
Pinal Rides Committee are presented to the TTAC for information purposes. The TTAC does ndtema
decisions on transitcoordinated issues; however, the TTAC ultimately does make recommendations
to the CAG Regional Council.

Sun Corridor Metropolitan Planning Organization

The Sun Corridor MPO is responsible for Transportation Planning withiits boundaries, including
coordination planning. The SCMPO was formed in 2013 in Pinal County. The @w@sportation
boundary primarily borders SCMPO on theastside. SCMPO is also bordered to the south by the
Pinal Association of GovernmentsRAQ Regionwhile the Maricopa Association of Governments
(MAG primarily borders the north and west sides. - ! ' § O O OA T pladning® BpAnOdEyi 1
encompasg&ssomecities and unincorporated areas within Pinal CountyFacilitating trips acrossCOG
and MPOboundaries will be an important focus of coordination efforts. Refer to Figure 2 for
boundaries of Arizon& OGs and MP@ad Figure 3for the transportation planning boundaries for Gila
and Pinal Counties.

SCMPO Technical Advisory Committee

The SCMPO Technical Advisory Committee (TAC) is the advisory committee on all planning and
transportation issues within the SCMPO transporatation boundary. The TAC provides insight into
the planning needs of the region and provides recommentation to thexecutive Board.
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Gila-Pinal Rides Committee

The GilaPinal Rides Committee is the steering committee for transit coordination issues within the
CAGand the MPORegion. The committee is comprised of transit providers and stakeholders from
both Gila and Pinal Gunties,androtates meeting time andocations. Presentlythe RegionalMobility
Manage brings together all of the 5310 and 5311 providersas well as interested stakeholdersto
help coordinate transit, and to forward innovative ideas for theCAGand SCMPQRegion as a whole.
The GilaPinal Rides Committee holds bmonthly meetings with attendees from various agencies
interested in public transportation. These attendees are@lentified in the CAGand SCMPO Regiat
Transit Providers table shown on page28. The meetingsact asa forum to determine where the
greatest needs are, to identify gaps in servigéook for opportunities to coordinate services, provide
collaboration among providers and help overcome the challenges faced throughout the Region.

Regional Context
The CAG and EMPORegion

The CAGand SLMPORegion coves 10,170 square miles of central Arizonand iscomprised oftwo
(2) counties,seventeen(17) incorporated municipalities,andfour (4) Native American Communities.

The CAG and MPORegion is served by several major surface transportation corridors. Interstate

8 traverses the region from west to east and Interstate 10 traverses from north to south. U.S.
Highway 60 extends east through the State of New Mexico. U.S Highway 60 cotewith State Route

188 just west of Globe and continues past Roosevelt Lake to State Route 87. State Route 87 provides
travel between Payson and Metropolitan Phoenix.

Gila and Pinal Counties reflect very different transportation challenges. Gila is prarily rural in

nature, while Pinalincludes more urbanized areas This rural-urban split hasresulted in difficult

funding decisions. Funding awarded to rural providers cannot be spent in urban areafonversely,
funding awarded to urban providers cannotbe spent in rural areas. The biggestchallenge is
identifying potential opportunities to coordinate services and resources to meet the needsf our

varied client populations, while not violating these overarching programmatic rules. Medical needs
can ako prohibit the mixing of clients on an otherwise mutually convenient trip. Usingegular
coordination meetings, participating providers identified funding, training, reporting and asset
management as major challenges for services in both rural and urban areas.

Greyhound, in partnership with ADOTAT A | OEUI 1 A6O0 OOOAI ATiil O1 EOCEAO
#1117 AAOT 006 webEORAEDA TexashahdPhoeniat the end ofcalendar year2015. This

connector brings service to Duncan, Safford, Thatcher, Bylas, Peridot, Gleb&ami, Superior, and

Apache Junction andies thesesmaller communities in with the national intercity bus network.

Amtrak also serves the region with drain station in the City of Maricopa.
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Figure 4 depicts the boundaries of
the CAGand SCMPO Region in CAG Member Entities
relation to one another and its
members.

Gila County includes the

incorporated communities  of

Globe, Miami, Payson, Star Valley
Hayden and Winkelman. The
unincorporated communities of

Pine, Roosevelt, Strawberry, Tonto
Basin and Young ee also within

the limits of the County boundary.

Gila County coversland area of

4,796 square miles and serves a
population of 53,400 according to

the 2014-2018 American

Community Survey Syear

estimate.

Pinal County includes the
incorporated communities  of
Apache Junction, Casa Grande
Coolidge, Eloy, Florence, Kearny
Mammoth, Maricopa, Superior and
portions of Queen Creek and
Marana. The unincorporated
communities of Arizona City, Gold
Canyon, Oracle, Saddlebrooke, Sa
Tan Valley and Queen Valley are
also within the limits of the County boundary. Several communitiesuch as Casa Grande, Coolidge
and Eloy have dual membership with CAG and SCMPO. Apache Junction, Florence, Maricopa and
Queen Creek also have dual membership with CAG and@l Pinal County covers a land area of 5,374
square miles and serves a populatiorof approximately 419,721 according to the 20142018
American Community Survey Syear estimate.

Figure 4. CAG Member Entities

2.2 DEMOGRAPHICS
Demographic information is presented in this Plan to help provide a better understanding and more

complete picture of the population in theCAG and SCMPO Region, and in particular persons with
disabilities, older adults and lowincome individuals and households.

Census Geography
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The Census informationprovided is availablethrough the 2014-2018 American CommunitySurvey
(ACS)5-year estimates For comparative purposes, demographic information for Arizona and the
United States are also includeavhere stated

Population

The total populations for Gila and Pinal Couniesarelisted in Table 2: Gila & Pinal County Populations
by Place Table 3: Population, Land Area, & Densityllustrates the population growth by density by
year. As the American Community Survey-Year estimates are noprovided for small communities,
the Arizona Office of Economic Opportunities population estimate were used for single year
estimatesin Table 3instead. All other estimates are based on théatest 5-year ACS dataWhile the
population growth in Gila County has been minimal, approximately 4% since 200Bjnal Countyd O

population growth has been sigificant, increasing nearly 234%over the same time period.

Table 2: Gila & Pinal County Populations by Place

Community Population

GILA COUNTYTOTAL 53.400
City of Globe 7,346
Town of Hayden 503
Town of Miami 2,084
Town of Payson 15,439
San Carlos Apache Tribe (Gila County portion) 5,729
Town of Star Valley 1,907
White Mountain Apache Tribez (Gila County portion) 2,279
Town of Winkelman 218
Gila Countyz (Remainder of unincorporated County) 17,895

PINAL COUNTY TOTAL 419,721
AK-Chin Indian Community 1,348
City of Apache Junctioi (Pinal County Portion) 39,387
City of Casa Grande 54316
City of Coolidge 12,503
City of Eloy 18,083
Town of Florence 26,350
Gila River Indian Communityz (Pinal County portion) 7,551
Town of Kearny 2,263
Town of Mammoth 1,856
Town of Maranaz (Pinal County portion) 0
City of Maricopa 47,314
Town of Queen Creek (Pinal County portion) 355
Town of Superior 3,018
Pinal Countyz (Remainder of unincorporatedCounty) 205377

Source: U.S. Census Burea014-2018 American Community Survey-8Bear Estimates; Table BO1003: Total Population

Table 3: Population, Land Area, & Density

Pinal County - (5,374 Square Miles)

Gila County - (4,796 Square Miles )

Persons/Square

Mile Population Persons/Square Mile

Population
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AZ State 2019 (Estimates) 455,210 84.7 55,159 11.5

AZ State 2018 (Estimates) 440,591 82.0 54,946 11.5
AZ State2017 (Estimates) 427,603 79.6 54,947 11.5
AZ State 2016 (Estimates) 413,312 76.9 54,333 11.3
AZ State 2015 (Estimates) 406,468 75.6 54,406 11.3
AZ State 2014 (Estimates) 396,237 73.7 54,219 11.3
AZ State 2013 (Estimates) 393,813 73.3 53,670 11.2
AZ State 2012 (Estimates) 389,192 72.4 53,626 11.2
AZ State 2011 (Estimates) 384,231 71.5 53,577 11.2
Census 2010 375,770 69.9 53,597 11.2
Census 2000 179,727 33.4 51,335 10.7
Census 1990 116,379 21.7 40,216 8.4

Source: U.S. Census Bureau, AriZzbepartment of Administratiorg Office of Employment & Population Statistics (now Office of Econol
Opportunity)

Vehicle Availability and Travel Time

In Pinal County, 4.4ercent of housing units that have no vehicles availablevhereas Gila County has
5.9percentof occupied housing units with no vehiclsavailable. Thepercentage of occupied housing
units with no vehicles available is lower in the Region than in the entire country However, when
compared to the State of ArizonaPinal Countyd &verageis lower, while Gila Countyis close tothe
same Refer toTable 4: Occupied Housing Units with No Vehicles Available, Travel Time to Work.

Table 4: Occupied Housing Units with No Vehicles Available, Travel Time to Work

Pinal County GilaCounty Arizona United States
Occupied housing units 137,286 21,708 2,524,300 119,730,128
No vehicles available 5,973 1,277 160,011 10,424,934
Percent 4.4% 5.9% 6.3% 8.7%
Median travel time to work (minutesy 31.1 19.3 25.3 26.6

Source: U.S. Census Bure2014-2018 American Community Survey & ear Estimates; Table DP04: Selected Housing Characteris
Table DP03: Selected Economic Characteristics
Although most clients/residents using services provided by 5310 fundd providers are not typically
members ofthe commuting public, travel to and from work affects travel conditions for all residents.
Median travel time to work in Pinal County is higher than the average for Arizona and the United
States while travel time in Gila County is below. Table 5: ©@mparisons of Time Leaving Work
indicatestimeframes when commuters are leaving for workthroughout the day.

Table 5: Comparisons of Time Leaving for Work

Pinal County % of Commuters Gila County % of Commuters
Total Commuters 138,634 - 16,761 -
12:00AM - 5:59AM 36,904 26.6% 3,774 225%
6:00AM - 8:59AM 67,760 48.9% 9,247 55.2%
9:.00AM - 11:59AM 9,615 6.9% 1,628 9.7%
12:.00PM - 3:59PM 11,365 8.2% 1,229 7.3%
4:00PM - 11:59PM 12,990 9.4% 883 5.3%

Source: U.S. Census Burea014-2018 American Community Survey-8Bear Estimates; Table B08302: Time Leaving Home to Go to W
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Poverty Status

"ET A #1 O1 OUB& @2 DerCeAtbith isGigndidantEniyher than both the Arizonaand
National rates. PilA1  #1 OT OU & Qat B2 pekcenbitslighthy @er than the Arizonarate
andvirtually the same as thenational rate. Refer toTable 6: Poverty Status in the Past 12 Months.

Table 6: Poverty Status in the Past 12 Months

Pinal County Gila County Arizona United States
Population base* 392,300 52,501 6,788,985 314,943,184
Population below poverty level 55,859 11,807 1,092,192 44,257,979
Percent 14.2% 225% 16.1% 14.1%
Population age 65+ 80,124 14535 1,146,668 47,940,937
Population below poverty level age 65+ 6,691 1,323 103,027 4,448,892
Percentof peopleage 65+ 8.4% 9.1% 9.0% 9.3%

*The population base for which poverty status is determined does not include unrelated individuals under 15 years of ade,lipewpin
college dormitories, or individuals living in institutional group quarters.

Source: U.S. Census Bured014-2018 American Community Survey-Bear Estimates; Table S1701: Poverty Status in the Past 12 Mor
Table B17001: Poverty Status in the PastM®nths by Sex and Age.

Income and Unemployment

Household income for Gila County is significantly less thathe Arizona, national and Pinal County
averages. Pinal County has a median household incontiat is only slightly lower than the Arizona
average, butover 8.5% lower than the national average

Average mnemployment rates forboth Gilaand PinalCounties are higher than those ofArizona and
the United States Refer toTable 7: Income & Unemployment.

Table 7: Income & Unemployment

Pinal County Gila County Arizona United States
Median household income $55,550 $42,092 $56,213 $60,293
Percent of civiian labor force 7 8% 10.2% 6.5% 59%

unemployed
Source: U.S. Census Bure214-2018 American Community Survey-8Bear Estimates; Table S1903: Median Ina@im the Past 12 Months
(in 2017 Inflation-adjusted Dollars); Table S2301: Employment Status

Age

The Region icomposedof a largely diverse age population. In Pinal Countihe largest populations
are in the 5 to 44 andunder 18 years-of-age ranges. For Gila County, the lagt populations are in
the 45 to 64 years of age and 65 years and older. These differences in ages of the populatonsne
indication of the transportation needsfor eachCounty. Refer toTable 8: Populations by Age Group.

Table 8: Population by Age Group

Pinal County Gila County
Under 18 years of age 98,104 10,849
Age 18 to 24 years 33,367 3,596
Age 25to 44 110,745 9,700
Age 45 to 64 96,598 14472
Age 65 years and older 80,907 14,783
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TOTAL: 419,721 53,400
Source: U.S. Census Buread14-2018 American Community Survey-8ear Estimates; Table B01001: Sex by Age

Disability Status

Approximately 15.2 percent of the civilian, nor-institutionalized population in Pinal County has a
disability. This is higher than the percentage for Arizona and that of the United State§or Gila
County, the percentage of the population with a disability rises t@2.2 percent andis significantly

higher than that of Arizona and theNational rates. Tables 9 thru 11break down the populations by
disability status, type and age group respectively.

Table 9: Disability Status

Pinal County Gila County Arizona United States
Population with a disability* 59,854 11,687 885,094 40,071,666
Percent 15.2% 22.2% 12.9% 12.6%

*Population is based off of civilian nemstitutionalized population.
Source: U.S. Census Buread14-2018 American Community Survey-8ear Estimates; Table S1810: Disability Characteristics

Pinal County Gila County
Population Percent (%) Population Percent (%)
Civilian non-institutional population 393,843 - 52,693 -
With a disability 59,854 15.2% 11,687 22.2%
With a hearing difficulty 19,533 5.0% 4484 8.5%
With a vision difficulty 10,956 2.8% 2,497 4.7%
With a cognitive difficulty 21,048 57% 4206 85%
With an ambulatory difficulty 30,410 8.2% 6,721 135%
With a seltcare difficulty 10,622 2.9% 1,966 4.0%
With independent living difficulty 20,047 6.8% 4,158 9.9%
NOTE: Percentages (%) are calculated from total civilian Aostitutional population. Any given person may have more than one disabil
andOEAOA A OA OEA OAEOAAEI EOU AEAZEAOI OEAOGS OEAIT 110 AA 006i

Source: U.S. Census Burea014-2018 American Community Survey-8Bear Estimates; Table S1810: Disability Characteristics

Table 11: Disability Status by Age Group

Pinal County Gila County

Population Percent (%) Population Percent (%)
Under 5 years of age 48 0.2% 54 1.8%
Age 5to 17 years 4,616 6.3% 631 8.1%
Age 18 to 64 years 28,665 13.3% 4,765 17.4%
Age 65 years and over 26,535 31.1% 6,237 42.9%

NOTE: Percentages (%glculated from total civilian noninstitutional population of the particular age group.
Source U.S. Census Bure2014-2018 American Community Survey-8ear Estimates; Table S1810: Disability Characteristics
Origins and Destinations

This section documents significant travel origins and destinations in the CA&®d Sun CorridorMPO
Region for special needs transportation services.

Origins
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Travel often originates in residential areas, including lowincome rental housing,assisted living
facilities or nursing homes, lowincome apartmentsand thoseclassified by the US Census as Group
Quarters. CAG collects this data annually from the communities in the region and reports it to the
Arizona Office of EconomicOpportunities. There are approximately 109 Group Quarter facilities
identified within the Region. See Figure 5: Group Quarter Facilities for general locations of identified
Group Quarters.However, for confidentiality and safety reasons, Domestic Violence shedtersot
shown.

Group Quarters Facilities

\’ .
Figure 5: Group Quarter Facilities

Current COG/MPO Transportation Planning Boundaries

Travel Destinations

Travel destinations for special needs populations include large employers, commercial areas,
medical facilities, clinics,and human service agencies. Pinal County has a high employmsettor
within the State Prisons due to the location of fourteen adult prisons and two juvenile detention
centers within the County boundary. Destinations of significanceare listed by categry in Figure 6:
Regional Transit Service Map.
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Coordinated Regional Transit Service Areas

=== Copper Corridor % San Carlos Apache Nnee Bich'o Nii Public Transit

[Jcac cities
{Z ) county Boundary
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| Central Arizona Governments

W Payson Multi-purpose Senior Center
% Cobre Valley Transit Services
A Portable Practical Educational Preparation

Maricopa Association of Govemments M Pinal County Division of Public Health

Sun Corridor MPO Mountain Health and Wellness

A Cenpatico M Central Arizona Council on Disabilities

Pinal Hispanic Council Horizon Human Services Inc

% Central Arizona Regional Transit

M Cotton Express

Disclaimer:

This map does not represent a legal survey. It is intended for general planning purposes only.

Figure 6: Regional Transit Service Map
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Colleges that serve thdRegion include Central Arizona College, Gila Community College, Rio Salado

Collegeand Mesa Community College.

Medical Facilities

There are many majormedical facilities important to residents of Gila and PinalCounties Many
residents also travel to the adjoining Maricopa County area for medical servicdeefer toTable 12:
Major Medical FacilitiesServingthe CAG & SCMPO Region.

Table 12: Major Medical Facilities Serving the CAG & SCMPO Region

Facility

Location

Apache Junction Dialysis Center

Apache Junctiory Pinal County

Banner Baywood Medical Center

Mesaz Maricopa County

Banner Casa Grand®ledical Center

Casa Grande Pinal County

Banner Gateway Medical Center

Gilbert z Maricopa County

Banner Goldfield Medical Center

Apache Junctiory Pinal County

Banner Heart Hospital

Mesaz Maricopa County
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Banner Ironwood Medical Center

San Tan Valley Pinal County

Banner Payson Medical Center

Paysonz Gila County

Casa Grande Dialysis

Casa Grande Pinal County

Cobre Valley Regional Medical Center

Globez Gila County

Florence Hospital at Anthem

Florencez Pinal County

Fresenius Kidney Caré& GlobeDialysis

Globez Gila County

Fresenius Kidney Care & Mammoth Dialysis

Mammoth z Pinal County

Fresenius Kidney Care & San Carlos Dialysis

San Carlog Gila County

Fresenius Kidney Care &an TarDialysis

San Tan Valley Pinal County

Gila River Dialyss

Gila River Health Care
Mayo Clinic Scottsdalez Maricopa County
San Carlos Apache Health Care Peridot z Graham County

6 AOAOAT 680 - AAEAAIT # AT| Phoenixz Maricopa County
Western Skies Dialysis Casa Grande Pinal County

Sacatorz Pinal County
Sacatonz Pinal County

Employers

Major employers in the Pinal portion of the CAG and SCMPO Region are in the public administration
and retail trade industry. In Gila County,copper mining is the top industry, but the largest
employment sector ispublic administration. Refer toTable 13: ToprenEmployersfor the ten (10)
largest job producers within Gila and Pinal Counties.

Table 13: Top Ten Employers
Top Pinal County Employers

Jobs \ Top Gila County Employers

State of Arizona 2,140 | ASARCO 1,370
Pinal County 2,060 | Gila County 740
Corecivic, Inc. 1,970 | BHP Copper 650
Walmart 1,750 | Banner Health 590
Harrah® Ak-Chin Hotel and Casino 800 Walmart 570
Banner Health 770 Apache Gold Casino Resort 450
Fry& Food Stores 680 Globe Unified SchoobDistrict 410
BannerCasa Grandd&/ledical Center 630 Payson Unified School District 370
Gila River Indian Community 470 San Carlos Unified School District 300
Bureau of Customs & Border Protection 460 Matazal Hotel and Casino 290

Source:2018/2019 Arizona COG/MPO Employer Datad®s Employers with 5 or more eyoyees.

Target Population s

Certain segments of thepopulation tend to use transitservicesmore often than the@hoice riderdor

a rider who is not dependent on public transportationto get from place to place Riders whodo not
own their own vehicle orA O thandd dependentdare more likely to usepublic transportation systems
than those who ownor have convenient access to personal vehicle. By coordinating services and
developing this Plan, regional transportation providers hopeto improve transportation services for
all residents, but specifically forsegments of thepopulation that most-frequently become transit
dependent, such as grsonswith a disability, low incomeindividuals andthose 65 and older.

During the development of this Plan, demographic and travel information were collected to help
determine where the focus of transit services should be.Each segment of the population was
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compared to the total population to determine the percentage of population type represented, with
the understanding that many individuals fall into more than one category or a combination of all
considered categories.

In addition to demographic and travel information, geographic and bandary issues that affect
coordination activities were also taken into account

Persons with Disabilities

For the general population, the ability to drive helps define personal mobility. For people with
disabilities, the concept of personal mobility $ much more complex.The disabled population is one
of the least likely groups to own a car or have the ability to drive. As such, they must rely family,
friends, public transportation systemsor private transportation providers.

According to the HA, a disability is defined as/by:

A A physical or mental impairment that substantially limits one or more major life activities of
such individual

A Arecord of such impairment

A Being regarded as having such impairment

However, the U.SCensus defines disability as a long lasting physical, mental, or emotional condition
that is selfreported. Therefore, some discrepancies exist between the two measurements.
According to thelatest U.S. Censufigures, 15.2 percent or 59,854 people in Pinal County have a
disability and 22.2 percent or 11,687 people in Gila County have a disability.Refer toTable 9:
Disability Status

In addition to transportation (mobility), employment can be a significant contributor to the social
well-being within the disabled population. As a large percentage of the disabled population also
represent zero vehicle households, transit dependency can have a compounding effect on
employment making public transportation and other modes of transit very impori@ant for these
individuals.

Low Income

Limited or no public transportation service to employment centers pose a significant barrier to
overcoming poverty, as manyindividuals & families with low incomes have limited or noconvenient
accesdo a personal vehicle.

The FTA defireslow income or limited incomeindividuals asindividuals whose income fallsbelow
150 percent of the federal poverty level.According to the latest U.S. Census figures, 14.2 percent or
55,859 people in Pinal Countyand 22.5 percent or 11,807 people in Gila County, live below the
poverty level. In Pinal County, 6,691 (8.4% of the total County population) of those living below the
poverty level are over age 65 years of age. In Gila County, 1,323 (9.1% of the @talinty population)

of those living below the poverty level are over 65 years of ageefer to Table 6: Poverty Status in the
Past 12 Months, for more information.
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Job Location

The Pinal County Transit Feasibility Studycompleted in 2011,demonstrated that long distances
between developed areas creatklong & costly job commutes. Individuals and families with lower
incomesare particularly sensitive tothesecommuting costs and represent a strong potential transit
market. To be most effetive, apublic transportation system must connect workers with principal
employers.

Governmental land Use Laws have always,and will continue to, influence the location and
development of commercial and residential usesThe consolidation of similar businesstypes, such
as industrial and heavy industrial and their placement along interstate, rail corridors and the fringes
of communities are the result of government efforts to make communities more attractive to
industrial businesses and improve thed A BOAWADAS6 A£I.O OAOEAAT 00

The majority of industrial sector growth in Pinal County is occurring along the interstate and ralil
corridors. Conversely, residential areas areontinuously expanding in San Tan Valleythe City of
Maricopa and the northernfringes of the City of Casa Grandés a result, longer commute distances
between residential areas and employment centers are creating larger transportation coverage
areas. Withoutintegrated transportation planning, this continued residential-employment center
disconnectwill make the growth and development of an effective and efficient public transit system
more and more difficult going forward.

Location of Support Services

While it is beneficial to provide public transportation accessto residential areas andemployment
centers, providing connections to support servicesis a vital component of an effective public
transportation system, especially for the target population identified herein In many rural areas, it

is difficult for the transit dependent community to travel betweenthese support &social services and
their residential areas. Rural transit helps bridge the spatial divide between people anthese
services. In many instances, human service agencies serve as the provider of public transportation
to clients and their families The role of these entities varies, with some agencies purcliag vehicles
and enlisting drivers, while others contract with existing transit/transportation providers.
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2.3 ENVIRONMENT

The physical landscape of the CAG and SCMF
Region is distinctively unique, ranging from the
low-lying desert terrain of southern Pinal County,
to the ruggedhills and mountains characteristicof
Northern Gila County. The State of Arizona
encompasses three geologic physiographic
provinces: The Colorado Plateau to the Northhe
Basin and Range Province to the Soutland the
intervening Central Heights (Transition Zone)
which runs through the central interior region of
the state. Refer to Figure 7: Arizona Geologi
Provinces

Figure 7: Arizona Geologic Provinces
Pinal County

The topography of Pinal Countylocated in the southern part of the Regiojranges from level and
gently sloping foothills located on the valley slopes and floodplains, to more distinctively sloped hills
and mountains which are located throughout the county. Elevations in Pinal County range from
approximately 1,000 feet above rean sea level in the lower lying desert areas, to a high point of
approximately 6,158 feet in the mountains located in the far eastern portion of the county, which are
adjacent to Graham County. Figuré Arizona Geologic Province reflects the physiogrdgic features
and characteristics which are indicative of the particular zone.

The Basin and Range Province is characterized by extremely dry desert lowlands with annual
precipitation ranging from 4 to 12 inches. The Basin and Range Province is compris#d series of
north to northwest trending, fault-block mountain ranges flanked by broad gravel fansvhich slope
from the foot of the mountains down into the basins. These regional mountain ranges incorporate a
diversity of Proterozoic to Cenozoic rockformations, which display very complex structural and
metamorphic histories.

Gila County

The topography of Gila County located in the northern part of the CAG Region ranges from
moderately to intensely steep hills and mountains, interspersed with gentlyo strong sloping valley
plains and stream floodplains. Elevations in Gila County range from approximately 1,950 feet above
mean sea level near the lower lying desert terrain regions located along the Gila River in the southern
area of the County, to a heght of 7,915 feet of Promontory Butte, located in the extremely
mountainous, northern area of theCounty along the Mogollon Rim. In direct correlation with
topographical elevation, Gila County contains heavily forested areas and numerous grassland
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meadowsin the northern highlands, and mountainous desert regions in the southern part of the
County that are covered with various desert cacti, flora and fauna.

The southern part of Gila County contains desert terrain and is located within the Basin and Range
Province. However, the majority of Gila County is located within the Central Highlands zone,
geographically situated in between the Colorado Plateau to the north, and the Basin and range
Province to the south.

The Central Highlandszone ischaracterizedas being a topographically diverseegion, featuring deep
canyons, high peaks and contains a number of interspersed mesas, vallend small mountains.
Becausehis transition zone contains physiographic aspectsvhich are relevant to both the Colorado
Plateau and the Basin and Range Provindeconveys little resemblance to either geologic zone. The
geological structure of this zone is extremelgiverse, and the numerous types of rock formations
have exerted a strong influence upon both the landforms tated throughout Gila County and the
development of various soil types.The Central Highlands Province also stimulates precipitation by
forcing prevailing northerly flows of warm, moist air to the higher and much cooler elevations of the
Region.

Climate & Precipitation

The climate of the CA@Gnd Sun Corridor MPCRegion is extremely diverse, and contains various

climatic zones ranging from the high altitude, coniferous forests of northern Gila County, to the warm
and dry Sonoran Desert located in the sdhern part of Pinal County. The average annual
precipitation ranges from approximately 2 to 9.5 inches in the lower desert regions, to a range of
approximately 14 to 25 inches in the mountains and areas of higher elevation. The variability in
climate results from vast differences in elevation, regional distribution of topographical features and

variations in rainfall. Such variability contributes to the noticeable differences in fauna and flora
dispersed throughout both Gila and Pinal Counties.

The CAGnd Sun Corridor MPQRegion is characterized by two distinctive rainy seasons. The winter
rain season generally lasts from December to March, and results from precipitation that originates
over the Pacific Ocean and the Gulf of Alaska, and moves eastwanss California into Arizona. Tle
winter rain y season usually accounts for the majority of the overall percentage of Pinal and southern
"E1T A #1 01 0u80 AT 1 OAl AOAOACA DPOAAEPEOAOEITT 8
precipitation generally results in several inches of snowfall. Té other rainy season commonly
referred to as the monsoon season, occurs between the months of July and September. This
particular rainfall is the result of relatively moist, warm air from a seasonal Bermuda higipressure
system geographically situated over te Gulf of Mexico. This established, incoming northwestern
airflow from the Gulf of Mexico causes the hot and unstable air located throughout the lower lying
desert regions to rise by processes of convection, and typically generates severe thunderstorms an
heavy rainfalls within a short duration of time. Refer toFigure 8: Average Annual Precipitationfor a
graphic representation othe average precipitation throughout the State of Arizoraver the period of
1961-1990. (Spatial Climate Analysis ServigeOregon State University)
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Figure 8: Average Annual Precipitation
1961-1990. (Spatial Climate Analysis Service,
Oregon State University)

The climate in southern Gila County and Pinal County is characterized by mild winters ahdt
summers. The climate within northern Gila County is relatively mild throughout both the summer
and winter seasons. Average temperatures range from a January minimum of 23.7 degrees in Payson
to a July maximum of 107.0 degrees in Coolidge. Although the G&@ Sun Caidor MPO Region is
topographically and climatically diverse, most of the precipitation within theRegionoccurs during

the two rainy seasons of winter and summer, with dryer periods of weather occurring during the
spring and fall.

2.4 SERVICE INVENTOR& TRANSIT AGENCY PROFILES

Human Services Transportation Level of Service

Many human services agencies provide some form of transportation service to their clients. The level
of service provided can vary significantly from agency to agency, depending@E A Al EAT 006
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in one ofthe four categories listed belowz in descending order of involvement and complexity.
1. Provide transportation by operating \ehicles to transport their clients.
2. 4EO1 OCE &I oi Al AOOAT CAi AT 66h AT 1 OOAAO xEOE 1C
transportation needs.
3. Subsidize transportation by providing clients with bus fare, taxi vouchers, mileage
reimbursement, or cash.
4. Arrange for transportation by assisting clients with trip planning and information on
transportation options.

Coordination, and participation in the coordination planning process, is a potential benefit to all
agencies regardless of the level of serviceqvided.

CAG & SCMPO Region Transit Providers

CAG and the SCMPO reach out to local stakeholders to form partnerships to participate within the
Gila-Pinal Rides Committee in an effort to provide the most comprehensive, effective transportation
coordination for the CAG and SCMPO Region.

Participating Mobility Providers are involved in the GilaPinal Rides Committee and engaged in
community cooperationand collaboration to improve travel opportunities for elders and people with
disabilities. For a list of theseparticipating providers Refer to Table 14:Participating Mobility
Providers (5310 & 5311)Profiles of each of tleseparticipating providers are included at the end of
this section.

Other Mobility Providers are not currently participating in the Gila-Pinal Rides Committee or
coordinating services, butdo offer various transportation services to their community or clients.
Refer toTable 15:0therMobility Providers Profiles are unavailable for these providers.

Table 14: Particip ating Mobility Providers (5310 & 5311)

Providers Main Office Location

Arizona Complete Health Casa Grande

Central Arizona Regional Transit (CART] City of Coolidge
Pinal County, Town of Florence and Central AZ College

Coolidgez Cotton Express Coolidge
Copper Mountain Transit formerly CVCT)z Town

Coolidge

of Miami, City of Globe and Gila County Miami

Florencez Dorothy Nolan Senior CenteiGive-a-Lift FlBlereree
Horizon Health & Wellness Casa Grande
Payson- Multipurpose Senior Center/ Beeline Bus Payson

Pinal Countyz On The Go Express Florence
Pinal-Gila Council for Senior Citizens Casa Grande
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Pinal Hispanic Council Eloy

San Carlos Apache Tribe. T AA " EAE®& | . EPeridot

The Opportunity Tree Casa Grande
White Mountain Apache Tribez Fort Apache Connection ~ Whiteriver

Table 15: Other Mobility Providers (5310 & 5311)

Providers Main Office Location
Ak-Chin Indian Community Maricopa
Banner Casa Grande Casa Grande
CatholicCommunity Services Tucson
Community Alliance Against Family Abuse Apache Junction
DES/DDDz Coolidge Coolidge
Dorothy Powell Senior Adult Center Casa Grande
Eloy Adult Center Eloy

Gila County GEST Globe

Gila River Transit Sacaton

Globe Active AdultCenter Globe

Hayden Senior Center Hayden
Lutheran Social Services of the Southwest Tucson

Miami Senior Center Miami

Portable Practical Education Preparation (PPEP) Tucson

Superior Senior Center Superior

Town of Kearny Kearny

As part of the coordination among5310 & 5311 transit providers, various training, webinar and

workshop opportunities are organized, conducted or coordinated by CAG, SCMPO, AzTA, ADOT and
various other organizationsannually. Dates& locations will be annourced, when scheduled.

Training opportunities include, but are not limited to:

Provider Roundtables Federal Transportation Regs. & Guidelines
5310 and 5311 Applicatiors Vehicle & Asset Management

5310 and 5311Program Implementation Best Practices for Public Health & Safety
Grant Writing, Management & Compliance Best Practices for Transit Management
Operation & Data Collection PASS Training for Drivers

Provider Profiles
The following pages are thendividual profiles of Section 5310 and 5311 providers in Gila and Pinal
Counties. This information is seleported, and updates are requestedannually.
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BeeLine Bus

"
“EELINE BUS

CONNECTING OUR COMMUNITIES

Serving Payson/StaValleyz Gila County

Contact: Joanne Conlih joanneconlin@gmail.com| 928474-4876

Service Description:

Beeline Bus is a deviated flex route service that bag servicein November 2018 (perated by the Payson Senio
Center, theBeeline Bus is a general public service with two routes; the Blue Route serving Payson north and so
and the Red Route serving East Payson and Star Vall&yfleet of three vehicles povide service. Each route operate
with one vehicle, with the third as a backup.The buses provide service to major destinations along both route
such as Banner Hospital, Mazatzal Casino, post office, library, Walmart, Bashas, Safeway, Senior Cauitéc, parks,
schools and numerous job siteDeviated service is available up to ¥ mile and requires a 2dour notice. There is
an extra charge for this serviceCostis $1 per ride for the general public. Seniors and Youth can ride for $0.50/rid¢
Hours of operation are Monday through Friday, 6:30 am to 5:30 pm.

New in 2020 is the Beeline Connections. It is a first milelast mile service that provides assistance to riders whq
have difficulty making it to the nearest bus stop.

Approximately 140 mealsare delivered each day, for the Meals on Wheels Program.

For more information : Visit Beeline Bus atvww.BeelineBus.info

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Public Deviated Flex

Route and First
Mile/Last Mile
Services

Payson/Star Valley
Non-Profit

5311 Funding
2020/ 2021

4,500

25,000

3,302

4

Current Coordination/Needs:

4EA O0AUOIT B3ATEI O #A1 OAO j03#Qq EO 1 PAOAOGEI ¢ OEA

Gila County Transit Governance Study, whick turrently underway.

" A A thé&goah of RST o opetate for aOlenkt twio €
yearsand then turn the system over to another entity for permanent administration.The Payson Senior Center is participating with other Gila County agencies in t

Unmet Needs:
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Central Arizona Regional Transit

GCART
g — o

Contact: Erik Heet| eheet@coolidgeaz.corh 520-723-6085

Central Arizona Regional Transit (CART)

City of Coolidge Pinal County

The Central Arizona Regional Transit (CART) is operated by the City of Coolidge and its partners including Florej
Central Arizona College, and Pinal County. CART is a fixed route connector service connecting Coolidge, Flo
Central Arizona CollegeCasa Grandand the Greyhound Terminal irEloy. CART also utilizes a commuter route i
the early mornings from 5:05 amz 7:07 am and in the later afternoon from 440 pm z 7:00 pm. Two vehicles arg

A A E tirs & dpérarionQie @dni6:3% 4mz 8:20 pm Monday
through Friday.

CART fares are $2.00 for a oneay pass or $4.00 for a daily pass. College studsntith school ID are $1.00 each
way or $2.00 for a daily pass. The highest trip purpose is education]léaved by commuters, and health/medical.
CART has a large volume of student riders. Most other rides are famployment, shopping and medical services.

In addition to fare revenue, CART is funded by the City of Coolidge, Town of Florence, Central AdzGnllege, Pina|
County, and by the Federal Transit Administration (FTA) 5311 Program, managed by the Arizona Department]
Transportation (ADOT).

For more information:  Visit Central Arizona Regional Transit (CARTat www.ridethecart.com

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Fixed

Connector

Florence to
Grande

Local

5311 Funding

2020
9,639

129,038

4,788

4

Route

Casa

Government

Current Coordination/Needs:
# Al OOAI ! OEUIT A 2ACEIT Al 40A1T OEO

Medical Center in Casa Grande, where the COMET stops every Thursday.

A ] OE j #! Zravg SBpiiniEO AZL RaSshrQersirark Coblidge, ElOrénce, dndi@admidenay
OOEI EUA #1 24860 OAOOEAAO Al @h&01O0AA® AR timdfpdeckdafE (WErikopa CDMBTEridedsl cdnfacces& CART services at Bal

Unmet Needs:
#A1T OOAT 1 OEUTTA 2ACEITAI

future transit successes.

4 0AT OEOB8 O AE@WAA O1 OOA Al A OA E dsAvbere/CART Atopd. Ridedshidisiing

Casa Grande and Florence have no other transit methods available, providing AET EOU &£ O DPAOOAT cA0OO ET AAAE

i £ OEAO
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Copper MountainTransit
Town of MiamiCity of Globez Gila County

Contact: Katie Dwoznik| miamitransit@cableone.net] 928-473-8222

Copper Mountain Transit (CMT)formerly Cobre Valley Community Transit (CVCiE)a collaborative effort to provide
public transit servicesto the greater GlobeMiami area of GilaCounty. Copper MountainTransit currently operates

a Diala-Ride and a Fixed Route with deviation services. Operating Monday through Friday, excluding all mg
holidays, @Wpper Mountain Transit fulfills the transportation needs of the residents in the community.

Dial-a-Ride provides transportation service in areas the buses cannot navigate andigilableto the generalpublic,
however it is mainly utilized by Seniors andndividuals with Disabilities who have adifficult time reaching the bus
stops. Recently there has been an increase in Dialysis Patients.

The Fixed Routewith deviation service, has 24 stops throughout theGlobe Miami area located near or at busines
centers, banking, shopping,dialysis, and medical centers, as well as governmental and municipal building
Deviation is available % of a mile off the regular route for an additional fee.

Copper MountainTransit has two vans and four buses (one spare van) that provide transportation for the Diat
Ride and Fixed Route services. Altawheelchair accessible.

For more information : visit www.miamiaz.gov/cvcttransit.html

Overview of Program

Service Type:
Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Public Transportation
Greater GlobeMiami
Local Government
5311 Funding
FY2019

13,642

93,171

8,054

8

Current Coordination/Needs:

Coper Mountain Transit coordinates with Statewide Express for noremergency and DES transportations. These are clients with insurance coverage (no insuran
no transport). Statewide Express contracts some servicegth CMT. QAT is working on better coordination efforts with San Carlos to improve transportation service:

in southern Gila County.

Unmet Needs:

Copper Mountain Transit needs taeplace older, high mileageyehicles and strengtlening programmanagement.
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Coolidgez Cotton Express

City of Coolidge Pinal County
Contact: Erik Heet| eheet@coolidgeaz.corh 520-723-6085

The Cotton Express is operated by the City of Coolidge with a fleet of fi@ passenger, wheelchair accessible buse|
Four vehicles operateroute servicesdaily. One vehicle is a backupOne vehicle is used for OiDemand service
daily. The Coolidge Ction Express route hours of operation are from 7:00 anz 8:00 pm Monday through Friday.

Two types of services are provided in the City of Coolidge; a deviatéiéx route and ademand-responseservice that
utilizes a 24-hour advanced reservation system. The Cotton Express fare fibre fixed route service is $1.00 for
adults and $0.50 for children. A fag of $1.50 is charged for thedemand-responseservice and route deviations

regardless of @e.

In addition to fare revenue, the Coolidge Cotton Express is funded by the City of Coolidge and the Federal Tra
Administration (FTA) 5311 program, managed by the Arizona Department of Transportation (ADOT).

For more information:  Visit the Cotton Expressat www.coolidgeaz.com

Overview of Program

ServiceType:
Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Public Transit Service
Coolidge

Local Government
5311 Funding

2020

16,518

79,025

9,602

8

Current Coordination/Needs:

The Cotton Express has been an active participant in the Pinal Transportation Coordination Demonstration projects, as pardifona Rides. Cotton Express workj
closely with the Senior Center concerning transportation issues and provides transportatiorotthe Family Resource Center in Coolidgen addition, bus stops are
located at the DES and Pinal County Health Department offices. In the future, specific coordination opportunities with HoniHealth & Wellnessare being discussed.

Unmet Needs:
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h{

TOWN OF FLORENCEj

Dorothy Nolan Senior Center

Town of Florence Pinal County

Contact: Carolyn Ballard | carolyn.ballard@florenceaz.goy 520-868-7648

Themission of the Town ofFlorence Dorothy Nolan Senior Center is to provide fulfilling social, recreational, cultura
and educational programs and activities for the senior community of Florence.

The transportation program serves the Town of Florence and the incorporated limitef Florence. There are threq
distinct residential areas served by the prograny the historic Town Core area, Anthem at Merrill Ranch, and th
Four Parks area.

The transportation program was initiated for seniors who are at least fiftyfive (55) years oldand persons who are
disabled. Transportation is provided to the Senior Center, medical appointments, shopping, and varioy

social/recreation events. The Town has operated the Dorothy Nolan Senior Center for nearly twenty (20) yeal Major Funding Source:

Numerous activitiesare provided daily including a nutritious meal program. The Senior Center currently operate
four (4) vehicles, two with wheelchair lifts. The other two vans are used when clients are not in need of a lift. T|
transportation program vans typically operate Monday through Friday, from 8:00 AM; 4:00 PM.

For more information : visit www.florenceaz.gov/seniecenter/

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Seniors & people with
disabilities

Town of Florence
Local Government
5310 Funding
2020

6,927

15,738

1,404

4

Current Coordination/Needs:

The Dorothy Nolan Senior Center haseen closed since March 13, 2020 due to the COVIB pandemic. Senior center staff have been providing transportatioservices

that include: meal deliveries, shopping trips and prescription deliveries

Unmet Needs:

Funding for ongoing and expanded operations for staff, volunteers, training arather ancillary services.
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JUNIOR PARADA ]

GiveA-Lift

Town of Florenceg Pinal County

Contact: Carolyn Ballard | carolyn.ballard@florenceaz.goy 520-868-7648

The mission of the Town of Florence GivA-Lift program is to promote independence and enhance the quality d
life for senior and disabled residents by providing a no cost means of transportation to medical appointments.

The GiveA-Lift program is a volunteer driver program that was initiated for seniors who are at least fiftyfive (55)
years old and persons who are disabled. The volunteer drivers have agreed to utilize their personal vehicleq
provide door through door transportation to and from medical appointments. These trips, at times, includ
additional stops for the clients shopping needs.

The Town of Florencéhasoperated the Dorothy Nolan Senior Centefor nearly twenty (20) years. The senior center
currently operates four (4) vehicles, two of which are ADA accessible vehicles with wheelchair lifts. The voluntg
drivers can utilize these vehicles as needed to transport residents to medical appointments.

For more information : visit www.florenceaz.gov/seniecenter/

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Seniors & people with
disabilities

Town of Florence
Local Government
5310 Funding
2020

462

10,488

591

4

Current Coordination/Needs:

Due to the COVIEL9 pandemic, the Town of Florence closed/restricted services to programming which included no use of volunteers, effectiverial3, 2020. Staff
only were permitted to provide transportation with proper PPE and safety precautions. Due ténhited number of staff, priority only transports for medical and shopping
trips are being provided. Staffing/Coordination efforts to continuously seek and obtain additional volunteers, volunteer retention, expand services faclude

transportation to other services (shopping, recreational/social events, etc.)

Unmet Needs:

Funding for ongoing and expanded operations for staff, volunteers, training and other ancillary services.
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Horizon Health & Wellhess
Gila & Pinal County

1ZO

Contact: Marsha Ashcroft| marsha.ashcroft@hhwaz.orq 520-836-1688

Health And Wellness

Horizon Health and Wellness is a private, neprofit integrated healthcare agency that provides qualitypsychiatric
and medical services and mental health programming to individuals and families in Pinal and Gila Counti
Participants are enrolled in many diverse services, which include primary care, psychiatric evaluations, medicati
monitoring, residential treatment services, substance abuse treatment, individual and group therapy, crig
stabilization and observation, inpatient services and court ordered treatment coordination. The agency al
provides day treatment programs for individuals with develgpment disabilities.

Horizon Health and Wellness provides transportation services to eligible registered participants. No fare is chargs
Individuals are transported to and from psychiatric and medical appointments, day treatment programs, therap
sessbns, case management services and other miscellaneous purposes that meet medical necessity crit
Transportation services are provided Monday through Friday 8:00 AM to 6:00 PM. In addition, transportatia
services are provided 24 hours a day, seven gaa week, to individuals residing in agency group homes.

Horizon has a fleet of vehicles based at various facilities in Pinal and Gila Counties. The service area includes
mile radius from Casa Grande, Apache Junction, Florence, Queen Creek, thePgdmo Valley, Globe, Miami, an
Payson. Primary destinations include: Horizon facilities, medical appointments, social services, and so
activities.

Pinal County: Tripsz 10,276 | Milesz 198,494 | Hoursz 10,990
Gila County:  Tripg 15,277 | Milesz 113,851 | Hoursz 7,697

For more information : visit www.hhwaz.org

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

dient Transportation

Services
Gila & Pinal County
Non-Profit

5310 Funding
AHCCCS

2020
25,553
312,345
18,687
37

/

Current Coordination/Needs:

Horizon Health and Wellness actively participates in the GHRinal Rides Coordination Committee and also participates in coordinated training in the region.

Unmet Needs:

The Agency plans to apply fothree (3) replacementwheelchair-lift vans during the 2021 FTA Section 5310 application process.
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The Opportunity Tree

Casa Grande Pinal County

Contact: Neal Hallihan| nhallihan@theopportunitytree.org| 602-956-0400 ext.206

Mission:
To provide quality, individualized support to people with intellectual or developmental disabilities in dynamic and
innovative environments.

Vision:
The Opportunity tree is committed to promoting the development of a society that fully embraces individuals witl
intellectual and development disabilities through inclusion, advocacy and opportunities.

Services:

The Opportunity tree is a nonprofit 501c3 organization that offers a continuum of care/lifetime supports to
individuals with intellectual and developmental disabilities and their families. Our primarysupports include Day
Treatment programs, Employment ServicesYouth Transitions programs, Communitybased residential services
and In-Home habilitation supports. The Opportunity Tree serves over 300 members with intellectual and
developmental disabilities each yearacross all program areas

For more information : visit www.theopportunitytree.org

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Member/ Client

programs,  supports,
and  transportation
services
Casa Grande &
Maricopa
Non-Profit

5310 Funding
2020

17,000
255,000
2,850

13

Current Coordination/Needs:

Includes active participation in coordination meetings with Gila-Pinal Rides Transportation Coordination Committee and attending training sessionas well as
providing transportation for people with intellectual disabilities to community wide events essential servicegmedical appointments, grocery shopping, etcand group

supported employmentopportunities. Continued exploration of ride sharing process is also taking place.

Unmet Needs:

Agencyapplied for cutaway with lift vehicles to replace two (2)non-accessible vehicles in the fleet and has also applied for an accessible minivan with a ramp in or

O O00DbDPT 00 APDPAT OEI 1T 1T &£ ACATAUSGO 971 OOE 4 0A1T Oi EOOEI

T POI COAIl 8
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Embracing Life Together

Payson Senior Center
Gila County

Contact: Joanne Conlinh joanneconlin@gmail.com| 928474-4876

The Payson Senior Center provides transportation for the seniors ardisabled in the Payson areand provides
homebound meals. Transportation is for any person ages 60 and over and for disabled people under 60. T
provide transportation Monday through Thursday.

The Center has two buses supporting this service and it erages 12 hours a day between the two drivers. The
routes cover the Payson area and one day a week they have a bus dedicated to the Star Valley area. Riders ir]
seniors and persons with disabilities.

Their homebound service provides meals to thoserho are approved by PinalGila Area for Aging. They currentl;l,I
have four meal routes that cover the Payson, Star Valley, and south to Tonto Basin and they provide meals Mo
through Friday. Their drivers normally leave by 9:30 am and are done by noon.

The Center recently partnered with the Towns of Payson and Star Valley, as well as Gila County to begin a 1
Public Transit Service (See profile for Beeline Bus).

For more information : visit www.paysonseniorcenter.org/transportation.html

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Seniors and people
with disabilities

Payson/Star Valley
Non-Profit

5310 funding

2019

6,500

32,000

2,280

7

Current Coordination/Needs:

The Meals on Wheels program that services thEown of Payson and Star Valley, as well as south to Tonto Basin is almost at its maximum. There are four routes

deliver about 140 meals a day.

Unmet Needs:

The Payson Senior Center will be requesting funding for preventative maintenance in 20212822 and a comprehensive Transit Operations Software platform to assi:

with Scheduling & Reporting.
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Pinal Countyz On The Go Express

Public Health Departmeng Pinal County

PINAL COUNTY

Contact: Mary Clementy mary.clements@pinalcountyaz.goy 520-866-7312

Pinal County Public Health Services District, On the Go Express Transportation, is a -poofit, grant funded

transportation program, designed to ensure mobility through the provision of transportation to the elderly and
persons with disabilities in rural Eastern Pinal County. This is a shared service ride that offers dem-door service
and serves our passengerwith a professional and courteous ride. On the Go Express Transportation serves East]
Pinal County, encompassing the areas of Oracle, Oracle Junction, San Manuel, Mammoth, Aravaipa, Dudlg
Kearny, Hayden, Winkelman, Saddlebrooke, Riverside/Kelviand Superior.

Services provided by On the Go Express Transportation include transportation to medical appointments, den
appointments, vision appointments, physical therapy, grocery shopping and prescription pick up. Clients are al
transported to medical appointmerOO0 AO A£AO AO OEA 6AOAOAT 80 EIT OPEOAI
collaborates with the Pinal County Nutrition and Wellness program for delivery of food boxes to the elderly on
monthly basis.A fleet ofseven (7)vehicles is used to prouile client transportation services. Four of these vehicle]
are wheelchair accessible.

On the Go Express Transportation operates 8:00 am to 3:00 privlonday through Friday with the exception of
county observed holidays. The suggested donation for serviciss$2.00 per day with no charge to any aide assistin
with a passenger. Transportation is by appointment only and with a minimum of a 7Bour notice. Appointments
are subject to denial if schedule is full. To schedule a ride please caBd0-208-6897 extension 4508.

For more information : call 1-800-208-6897 extension 4508

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Seniors and people
with disabilities

Eastern Pinal County
Local Government

Pinal County Public
Health Services Dist.

2020
5,327
95,386
2,758

7

Current Coordination/Needs:

Specific coordination interests include active participation in coordination meetings with the Gil®inal Rides Transportation Coordination Committee at CAG arj
coordinating activities such as training, vehicle maintenance and publioformation. Expanded coordination efforts include reaching out to the Public Healtlutrition

and WellnessDepartment for delivery of food boxes for the elderly on a monthly basis.

Unmet Needs:
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/‘\ Pinal-Gila Council for Senior Citizens
P&aacsc Gila & Pinal County

\ Regionv Contact: Victor GomeZ victorg@pgcsc.org| 520-836-2758

: : . . - . . . L : Overview of Program
Pinal-Gila Council for Senior Citizens (PGCSC) provides a variety of services to seniors ingdegraphic area oiI VEIEW d

Pinal and Gila Counties. As the Area Agency on Aging for Region V, PGCSC provides funds to local Senior Q
who in turn provide direct service transportation, including services to meet basic needs such as nutrition, mediq Service Type:
appointments, personal business and shopping. Senior Centers operating transportation programs under contr
with PGCSC are Apache Junction, Casa Grande, Coolidge, Eloy, Globe, Florence, Hayden, Miami, Superior, andd service Area: Pinal & Gila Counties

Supports Transit
Services for Elderly

PGCSC continues to work with commmity senior centers in providing local transportation services meeting] Applicant Status: Non-Profit

nutritional, social, and medical needs.
Major Funding Source:  Not Available

Annual Date Year: 2018

For more information : visit www.pgcsc.org Annual Trips: Not Available
Annual Miles: Not Available
Annual Hours: Not Available
Vehicle Inventory: 3

Current Coordination/Needs:

One of the ongoing needs for coordination continues to be access to training for defensive driving and PASS. Another ndéeddsnnector services that would conneci
the existing transportation servicesavailable through the senior centers, with the Central Arizona Regional Transit (CART).

Unmet Needs:
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a8 Pinal Hispanic Council
‘ Behavioral Health Services

Pinal Hispanic Council

Pinal County

Contact: Tanya Cruz| tcruz@pinalhispaniccouncil.org] 520-560-2391

Pinal Hispanic Council (PHC) is a neprofit 501 (c)(3) behavior health agency licensed by the State of Arizona {
provide an array of outpatient services in PinalSanta Cruz and Cochise Counties. Pinal Hispanic Council has
ET T DAOAOGEIT &I O T 6AO OxAlT OU UAAOOS OET Al (EODAT H
healthy.

PHC serves mentally ill individuals and families, children, adultand senior citizens receiving various types o
outpatient services in Eloy, Coolidge, Casa Grande, Arizona City, San Tan Valley, Florence and Picacho areas.

PHC provides transportation services to its members to maximize the treatment services we offer bjlowing
members to keep vital appointments for their wellbeing. By assisting them with daily, weekly,4eekly or monthly
transportation, the agency assures their mental welbeingisOAA OOA 8 0(#80 ET OO OGFritlayE
from 8:00 amz 5:00 pm. PHC also provides transportation on Saturdays as needed.

For more information : visit www.pinalhispaniccouncil.org/

Overview of Program

ServiceType:

Service Area:

Applicant Status:

Major Funding Source:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Client transportation
services

Pinal County
Non-Profit

5310 & Cenpatico
2019

12,123

233,145

1,820

28

Current Coordination/Needs:

Pinal Hispanic Council utilizes AHC(XXransportation services to provide services for members to medical appointments outside of Pinal County if available.
addition, PHC assists the members in the Coolidge Area to utilize Cotton Express by regularly distributing the Cotton Expbesshures and making arrangements ol

providing guidance if needed.

Unmet Needs:

Pinal HispanicCouncil is seeking two vehicles, one for 2021 and one for 2022. €Hhk also seeking #2,800 ($6,400 each year) in preventative maintenance for elevel

vehicles at the80/20 match with PHC providing $3,200 ($1,600 each year) in Local Match.
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San Carlos Apache Tribg NI A A

Gila, Pinal, Graham, Greenlee, and Maricopa Counties

Contact: Bernadette Kniffin| bkniffin@tanf.scatnsn.gov| 928-475-5011 EXT 228

3AT #AOI 10 ' PAAEA . TAA "EAESI EE 3AOOEAAO 1 PAOAOA
commuter routes, contract services intercity, and intercity feeder routes. We provide fixed route services witl
deviation for all community members.Currently, as per our TAM Plan many of fleet will be replaced due to excessi
mileage within the next two to four years.

Currently, Nnee" EAES6T . EE DOI OEAAO OAI EAAT A AT A OEIi Al U OA
doctor visits, shopping, attending activities for entertainment or any other activities that support individuals o
families. Transt services are used tomodernize and expand transit bus services specifically for the purpe of
connecting disadvantaged and lowncome individuals, veterans, seniors, youths, and others who are transi
disadvantaged to the local workforce training, employment opportunities, dalth care, and other vital services ang
family related activities.

For more information : visit http://www.nneebichionee.com/

Overview of Program

ServiceType:

:I Service Area:

I Applicant Status:

Annual Date Year:
Annual Trips:
Annual Miles:
Annual Hours:

Vehicle Inventory :

Major Funding Source:

Intercity & Intercity
Feeder Public Transit

Gila, Pinal, Graham,
Greenlee, & Maricopg
Counties

Tribal Public Transit
5311(c) & (f) Funding
2018

68,573

646,393.7
22,537.50

27

Current Coordination/Needs:

.TAA "EAEGST .EE xAO EI O 1 OAA ET OEA ' OAAOGAO

1T AA

for Gila & Pinal Counties. During multiple surveys, riders identified that there waslaAAA AT A AAOEOA &£ O OEA
Mountain Apache Tribe. Another is the establishment of a Safford Circular Route to begin in the Fall of 2020. Currentlyhawxe continued our efforts to work on our
coordinated runs with Copper Mountain Tansit (CMT) from Globe to Miami and later to Apache Sky and Tucson, Arizona, to connect with Sun Tran Transit.

"EAEGSI

Unmet Needs:

2021 CAG / Sun Corridor MPO Human Senldicassportation Coordination Plan

Updatdaged2 of 73
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